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06 yreepxaennn Ilopaaka paccMoTpenus odpamenunil rpaxaan
B ®I'bOY BO BI'MY Mun3sapasa Poccun

B nensax peanuzauun @enepansHoro 3akoHa ot 02.05.2006 Ne 59-@3 «O
nopsaKe paccMoTpeHus obpamenuii rpaxaan Poccuiickoii Menepanuu» ¥ npukasa
Munsapasa Poccun ot 28.07.2015 Ne 493n "O6 yreepwnenun HMHcTpykuuu o6
OpraHM3alMH  paccMOTpeHMs  obpamenuit rpaxgaH B MuHHcTepcTBe
3fapaBooxpanenus Poceniickoii @enepauun”, m p ¥ K a 3 bl B a 10!

1. Vreepaute [lopsgox paccMmorpenus obpamenuii rpaxkiaadn 8 OI'BOY
BO BI'MY Munsapasa Poccun (I[Ipunoxenue).

2. KoHTpoJib 3a HCIIOJIHEHHEM MTPHKA3a OCTABIIIO 3a coDOH.

g
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[Tpunoxenue
k npukazy ®I'bOY BO BI'MY
Munszapasa Poccun

Ol oG /N 7

IMopanok pacemorpenus odpamennii rpamian
B ©I'GOY BO BI'MY Munzapasa Poccun

. O6mue mooMKeHHS

1.1. Tlopsanok paccmoTpenus obpamenuii rpaxiaads 8 ®I'bOY BO BI'MY
Munsnpasa Poccun (nanee- Ilopamox) paspaboTaH B COOTBETCTBHH C HOPMaMu
OenepaneHoro 3akona ot 02.05.2006 Ne59-@3 «O mnopsgke paccMOTpeHHS
obpamenuii rpaxkaan Poccuiickoii @enepanun» u npukasoM Munsapasa Pocciu ot
28.07.2015 Ne 4931 "O6 yrepacienun MHeTpykuun 0b opraHu3aluy paccMOTpeHHS
obpamenuit rpaxaan B MuHHCTepcTBe 3/ipaBooxpaHenus Poccuiickoil Menepaiin”.

1.2. Obpamenue rpaxkaannHa (nanee - odpamenne) - HanpasierHoe B PI'BOY
BO BI'MY Munsapasa Poccuu (nanee — YHHBEpCHTET) peKTopy, MpOpeKTopy,
rJIaBHBIM BpadaM B MUCbMEHHOH thopMe WK B hopMe 3JeKTPOHHOTO MOKYMeHTa (B
ToM 4Hche yepes MuTepHer Ha oduinansHoM caiiTe YHHBEpCHTETa) NMpeUIoKeHHe,
3aABJIEHHE HIIH JKanoba, a Takke yecTHoe obpalleHue rpaxaaHuHa.

Obpamenus, noanucaHHele OByMa W Oonee aBTOpamMH, SBJIAIOTCA
KOJUIEKTUBHBIMH.

1.3. Hacrosmmii [lopagox pacnpocTpaHsercs Takyke Ha paccMOTpeHHe
oOpaleHHii HHOCTPaHHBIX IpaXaaH U Jul 0e3 rpaxaaHcTBa, a Takke 00beAMHEeHHHH
rpaxiad, B TOM 9HCIIe FOPHIHYECKHX JIUIL.

II. lMopsigox nHpOPpMHPOBAHHA rPakaaH 00 OPraHH3alHH PACCMOTPEHHSA
obpameHuii

2.1. IluceMenHble oOpaimieHds ¢ JIOCTABKOH MO MouTe WM KYphepoM
HalnpapJdAlOTCA M0 Mo4YTtoBoMy azpecy YHusepcutera: 450008, Pecnybimka
bamkoprocran, r. Ya, yn. Jlenuna, a.3.

2.2. Anpec VYHuBepcHTeTa A/ CAMOCTOATENHHOH IOJAYH THChMEHHBIX
obpamennii: Pecnybnuka bamkoprocras, r. Yda, yn. Jlenuna, 1.3; pexxum npuema
obpamenuii: ¢ 08.45. no 17.45., nepepeis ¢ 13.00 go 14.00, exenHesHo, Kpome
cyb00TEI B BOCKpeceHb4.

2.3. Obpamenns B (opMe 3JMEKTPOHHOIO JOKYMEHTA HAMpaBlsiOTCs IIyTeM
3arnojiHeHHs cneuuansHod (Gopmbel Ha oduuHanEHOM caiiTe YHMBepcHTeTa:
bashgmu.ru.

2.4, Obpatenus TaKKe MOryT nocrynate no tenedounam (347) 272-11-60,
(347)272-37-51,(347) 223-11-92,(347) 273-87-54, a Taxke 1o MeKTPOHHOI movTe:
rectorat@bashgmu, bashsmu@yandex.ru, kbgmu@bashgmu.ru, ksp@bashgmu.ru.



O6pamienns, HanpaBleHHBIE MO OPYTHM TenedoHaM W HA JApYrHe 3/eKTPOHHEIE
ajipeca He MPHHUMAKOTCSH U He paccMaTpUBaloTCs.

2.5. Tlopsagok npuema oOpauieHuii rpaxkaaH W rpauk JTHYHOrO IpHeMa
rpayKaaH pa3MemnaroTcs Ha WH(OPMAIHOHHBEIX CTEHOAX M HAa O(QHUMAIBHOM caiiTe
YHuBepcHTeTA.

IIL. ITpuem u perucrpauus obpamenus

3.1. Kaxknoe noctynuemee oOpaiieHe peracTpupyercs B JKypHane
perucTpanuy odpamieHus rpayaaH.

3.2. Ilpu nocTyn/IeHHH MACEMEHHBIX OOpallleHHil U IOKYMEHTOB, CBA3aHHBIX C
HX pacCMOTpPEHHEM, YIIOIIHOMOYCHHBIM paﬁﬂTHHKUM YHHBEPCHTETEZ

a) npoBepseTcs MPaBHIbHOCTh AIPECHOCTH KOPPECTOHAEHIINH;

0) BCKpBIBAIOTCA KOHBEPTEI, NPOBEpPSAETCA HAIWYMe B HHX JIOKYMEHTOB
(pazopBaHHBIE JOKYMEHTHI MOJIK/IEHBAIOTCA ),

B) COPTHPYIOTCA OTBETHI HA 3aNpOCk! 0 00paienusM.

IV. Opranusauus paccMoTpeHHs obpamennii

4.1. YnonrHomo4eHHBIE Ha paccMOTpeHHe oOpalieHuid paDOTHHKH NPOBEPAIOT
Hanuuue WHpopMauuu o Gdakre HanpapieHHs oOpalleHHs IS pPacCMOTPEHHA,
3HAKOMATCA C cojiepyKaHueM obpaiienus, npocMaTpuBas ero MeKTPOHHBIH obpas, u
OpPHCTYMAOT K MOATOTOBKE HEeOoOXOAHMMBIX OTBETOB HIH COOTBETCTBYHOLIHX
3aIpoCoB.

4.2. B cnyyae, eciid B INHCbMEHHOM oOpalneHMH He ykasaHbl (aMuIns
rpask/laHuHa, HamnpaBuBlero oOpauleHue, MM TOYTOBBIH agpec, MO KOTOpOMY
JoJKeH OBITh HANPaRBJIEH OTBET, OTBET Ha oOparienue He naercd. Eciu B yKazaHHOM
oOpalieHun cojepskarcs CBEIeHHMs O IMOJAroTaBIHBAEMOM, COBEplIAEMOM HIH
COBEpIIEHHOM ITPOTHBONPABHOM JeSHHH, a TAKKe 0 JIHIIe, ero NoAroTaBIHuBaloIIeM,
COBEPINAIOIIEM HJIM COBEpIIMBIIEM, oOpalleHHe TOUICKHT HANpaBlIeHHI0 B
rocyIapCTBEHHBIH OpPraH B COOTBETCTBHH C €r0 KOMIETeHIIHEeH.

4.3. Obparenue, B KoTopoMm obxkanyercs cyaedHoe pellleHHe, B TeYeHHe ceMu
JIHE# co JHA perucTpaluy BO3BpalllaeTcs rpaxk/1aHiHy, HanpasuslieMy obOpalieHue,
C pasbACHEHHEM MopaAKa 00kKanoBaHus JaHHOro cyaedHoro pelmeHus.

4.4. B cnydae ecnd B MOCTYMHUBIIEM oOpallleHHH cofepiarcs HelleH3YpHBIe
M0 OCKOpOHMTENbHBIE BBIPAKEHHS, YIpO3bl IKH3HH, 3/10POBBI0 W HMYILECTBY
paboTHHKOB YHHBepcHTeTa, OHO MOXKeT OBITE ocTaBieHo De3 OTBeTa MO CYLIECTBY
MOCTaBJIEHHBLIX B HeM Bonpocos. [IpH 23ToM rpakiaHuHy, HalpaBHBIIEMY
obpaiuenue, coobuiaercs 0 HeIOMYCTHMOCTH 3710yNOTPeONeHUs MPaBoM.

4.5, Obmwmii cpok paceMoTpenus obpainenuii B Yuusepcurere cocrasnser 30
IHEeH.

4.6. B cnyyae HeoOxXoaMMOCTH paccMarpHBaroliue oOpateHne paboTHHKH
MOryT O0DECrneudTh €ro paccMOTpeHHEe ¢ BbeI€3ZIoM Ha Mecrto. Pemenune o
paccMOTpeHHMH oOpaleHus ¢ BBIE3JJOM Ha MECTO MPUHMMAETCHd PpPeKTOpOM
YHuBepcHTeTa.



4.7. B npoekre OKOHHAaTeNBHOrO OTBeTa rpaxiaHuHy obobmaercs
HH(pOopMalHs, MOJIy4YeHHas OT BCeX COMCIOIHHUTENeH 110 KOHKpeTHOMY obpatienuo,
ITOCJI€ Yero OTBET MepeaeTcs Ha MOANKHChE PeKTopy (MpopeKTopy, rIaBHOMY Bpa4y)
Yuupepcurera. [locne nmoanmcanusi oTBeta Ha oOpalleHHe OH TepegaeTcs MUis
noclIeayoLed oTnpasky aapecaraM MoYTol.

4.8. Ha kaxxznom obpaleHuy nocjie NpHHATHA peleHus o0 OKOHYaHWH ero
paccMOTpeHHs PeKTOPOM ([IPOPEeKTOpPOM, INIaBHEIM BpayoM) YHUBEpCHTETA CTABUTCSA
JMHYHAs [OINHCh, PErHCTPHpPYETCA B JKypHAlle pEerdcTpalHd HcXofsmei
KOppEeCIOHAEHIIHH.

4.9. Obpamenne CYHTAETCH PACCMOTPEHHBIM, €CJIM JaHbl OTBETHl Ha BCe
MOCTABJIEHHBIE B HEM BOIPOCHI, 10 HAM MPHHATHL HEOOXOAHMBLIE MEpBl U aBTOPY
ofpamiennss JaH OTBET B COOTBETCTBHH C 3aKoHojarenbcTBoOM Poccuiickoii
DeepatmH.

4.10. B ciywae, ecnd TeKCT NHCbMEHHOro oOpalieHHss He rojiaercs
MPOYTEHHIO, OTBET Ha oOpallleHne He JaeTcs, H OHO He TIOJJIE)KHT HApaBIeHHIO Ha
paccMOTpeHHe OOKHOCTHOMY IJIHIY B COOTBETCTBHH C KOMIIETEHIHel, 0 4eM B
TEYEHHE CEMH JIHEeH co JHS perucTpaudH obpaineHus coobuiaercs rpakiaHuHY,
HanpasuBileMy oOpailleHne, ecid ero (aMuIus ¥ TOYTOBBIH aapec MONAarOTCH
[IPOYTEHHIO.

4.11. B cnyuae, ecnd TeKCT NHCbMEHHOro obOpameHuss He I03BOJSET
OMNpeneNuTh CyTh NpeoKEeHus, 3aiBIeHUA WK *KanoObl, oTBeT Ha obpalleHune He
naeTcs, H OHO He MOANEKHT HalpaBlIeHHIO Ha PACCMOTPEHHE JOJKHOCTHOMY JIHILY B
COOTBETCTBHHM C KOMIIETEHIIHEH, 0 YeM B TEUEHHE CeMH JHEH co JHSA perHcTpauuu
oOpateHus cooduaeTes rpaxaaHuHy, HalpaBuBIIeMy oOpaleHue.

4.12. B ciyuae, ecid B MHCbMEHHOM 0OpallleHHH TpaX<IaHWHA COMEPKHTCS
BOIIPOC, Ha KOTOPBIH €My HEOJHOKPAaTHO JaBalliCh MUCHBMEHHBIE OTBETHI 110
CYIIECTBY B CBS3H C paHee HanpapiseMbiMH oOpalleHMAMH, H TP 3TOM B
obpallieHrH He MPHBOAATCSA HOBBIE JOBOIbI HIIH 00CTOATEILCTBA, AO/DKHOCTHOE JIHLO
1HO0 YIIOJHOMOYEHHOE Ha TO JIMLO BIIPaBE IPHHATH peleH#e 0 0e30CHOBaTENbHOCTH
ouepe/iHOro obpalleHus ¥ NpeKpauleHuy MePenHcKH ¢ IPaXKIaHHHOM M0 JaHHOMY
BOIPOCY IMPH YCJIOBHH, 4YTO YKasaHHOe oOpallleHHe H paHee HanpasiseMble
obpaleHds HanpaBisIMCh B OJHH M TOT K€ rOCyJapCTBEHHBIH opraH, opras
MECTHOI0 CaMOYTIPABJIEHHA HIIM OJTHOMY H TOMY e [JoJIZKHOCTHOMY auiy. O 1anHoM
peLIeHHH YBeJOMIAeTCS IPaKIaHHH, HalpaBUBLIH obpaineHue.

V. OpraHn3anus JHYHOrO NpHemMa

5.1. JInunHblil npHeM TrpakaaH 10 BONPOCAM, OTHOCAIIMUMCS K TMOJIHOMOYHAM
YHuBepcuTeTa, OCYIIECTBISETCH PEKTOpOM (IPOPEKTOPOM, TIABHBIM BpadoM) B
COOTBETCTBHH C TIpaMKOM JIHYHOrO [pHEMa, YTBEPKIAEMbIM pPEKTOPOM
YuuBepcuTeTa.

5.2. OpraHuszaudio JHYHOrO MpHEMa TIpaXJaH OCYIHIECTBISAET CeKpeTapb
nyTeM:

a) obDecrieueHus 3amUCH rpak[ad Ha JIHYHBIA NpPHEM 110 WX MHChMEHHBIM
obpateHusM;



0) cBOEBPEMEHHOI0 YBEIOMJIEHHS IpakliaH O TMPOBEIEHHH JTHYHOTO NpHEeMa
peKTOpoOM ([IPOPEKTOPOM, rlIaBHBIM Bpa4oM) Y HHBEPCHTETA,;

B) molydeHWs He mno3aHee 3 paboumx paHed 1m0 jgartel mpueMa  OT
YIOJHOMOYEHHBIX  JIML[  MEMIMHCKON  OpraHusaliH,  OCYLIECTBISAIOIIHNX
paccMoTpeHue obpaiieHuii rpajaaH, HeoOXOIHMBIX MaTEPHAIIOB K IPUEMY (KpaTKoii
CNpaBKH 10 oOpalleHHI0 ¢ H3I0MKEHHeM CyTH oOpallleHHs H IpejllaraeMbIxX
BapMaHTOB peIlleHHs BOMNPOCA), a TAKKE NMPH HEODXOJUMOCTH JPYTHX MaTepHAaloB,
MO3BOJIAIOLIAX PELHThL BOMpockl o0pallieHns B Hanbonee momHoM obbeMe.

5.3. Ilpu nuyHOM [pHeMe TCpaKIaHHH TPeAbABIAET  JOKYMEHT,
YIOCTOBEPAIOLIHI ero JTHYHOCTS.

5.4. 'paxknane NpUrIamaOTCa Ha TPHEM B TOPAIKE oYepeIHOCTH. Pesynbrarhl
npHeMa 3aHOCATCA B KapTouKy jH4yHoro npuema ([punoxenne).

5.5. PaboTHHMKH, OCYMIECTBIAIOIIHE OPraHU3allHI0 M MPOBEJEHHE JHMYHOIO
npueMa rpakiaH, BrpaBe YTOUYHHTbR MOTHBBEI 0oOpallleHHs W CYIIECTBO BoIpoca, a
TAK)KE O3HAKOMHTBCA C JOKYMEHTaMH, NOATBEPKAAIOIIMMH 000CHOBAHHOCTh
CBEJIEHHH H 1I0BOIOB 3asBHTEII.

5.6. OTeeT Ha obpalieHue ¢ corjiiacus rpak1aHHHa MOKeT OBITh J1aH eMy YCTHO
B XOJ/ie MYHOrO MpHeMa, 0 4YeM JelaeTcs 3amuch B KapTO4YKe JWYHOro NpHeMa
rpaxciaHuHa (B cilydae, €clM M3MI0XKeHHble B YCTHOM oOpaiieHHH (akTel H
obcToATeIbCTRA ABJIAIOTCA OYEBUIHBIMH U He TPEOYIOT JONOIHUTENILHOMH IIPOBEPKH ).

5.7. Ha nucbMeHHBIX oOpallleHHAX, NPHHATEIX B XOJA€ JHYHOTO IpHEMa,
yKasbiBaeTcs Jara M Jelnaercsd OTMeTKa 'NPHHATO HAa JHYHOM mpHeme”.
Paccmorpenne takux oOpallleHHil OCYIIECTBISETCS B COOTBETCTBHH ¢ pasi. 4
Hactosmero [Topsaaka.

5.8. Ecnu B X0Je NTHYHOTO NMpHEeMa BLIACHASTCA, YTO pelieHHe MoJHHMAeMBIX
rpaskJIaHHHOM BOITPOCOB HE OTHOCHTCS K KOMITETEHIHY Y HHBEPCHUTETA, TpaKIaHHHY
pasbicHAETCA, Ky/la H B KAKOM MOpSJIKe eMy ciejyeT odpaTtuThes.

V. Ananus obpamenmnii

6.1. 3amecTuTens HavyalbHMKa OPraHH3allHOHHO-TIPABOBOTO YIpaBlieHHA
YuuBepcurera obecneunBaeT Yy4yeT M AaHAIM3 BONPOCOB, COAEPKALIHXCH B
GﬁpﬂlﬂﬁHHHX rpaxjiad, B TOM YHCIE CIEOYIOIIHX TaHHBIX!

a) KOMMYeCTBO H XapaKTep pacCMOTPeHHBIX oOpalieHuii;

0) KoiM4yecTBO W XapakTep pelleHHH, NPHHATEIX M0 oOpalieHHaM
MEI[HI_IHHCKﬂﬁ DpI‘aHHBEHHEﬁ B Ipeaeiiax €c HDHHDMG‘iHﬁ;

B) KONHYECTBO W XapakTep CyAeOHBIX CIOpPOB C rpajaHamH, a Takxke
CBEJIEHHA O [IPHHATEIX 110 HHM C}‘HEGHHX PEICHHAX B OTHOIICHHH O, HHTEPECkI 110
KOTOPBIM Ipe/ICTaBIis/ia MeIHIIHHCKas OpraHu3alius.

6.2. 3amecTHTElL HadalbHHKA OpPraHi3allHOHHO-IIPABOBOIC  YIIPABJICHHA
YHuBepcHTeTa HA OCHOBAHHMH aHalM3a BOIPOCOB, COAEPIKAIIMXCHA B oDpameHHsX,
BHOCHT NPeIJI0KECHHA, HANMPABJICHHLIC HA YCTPaHEHHE HENOCTATKOB, B TOM 4HHCJIE B

o0nmacTH HOPMAaTHBHOIO TIPAaBOBOTO peryjiHpoBaHus B cdepe oxpaHbl 3/10pOBbSA
rpasiaH.



[Tpunoxenne
K1 54.

OEJIEPAJIBHOE NOCYJIAPCTBEHHOE BIO/UKETHOE
OBPA30BATEJILHOE YYPEK/IEHHUE BBICHIEI'O OBPA3OBAHMSA
«BAIITKHPCKHI I'OCYJIAPCTBEHHBIN METHIIMHCKH YHUBEPCHTET»
MHHHCTEPCTBA 3/IPABOOXPAHEHUS POCCHICKON ®EIEPALIMHA
(®I'BOY BO BI'MY MHH3/IPABA POCCHH)

KAPTOYKA
JIHYHOI0 NMpHEMa rpaiaH

Jlata npuema " " 20 r.B__wac.  MMH. N __ Ne
(perucTpanMoOHHLI HOMED)

- (huzMyeckoe MU / IOPUIHYECKOe JIHIO

3asBATENE

(D.H.0., anpec, KoHTaKTHET TenedoH, 118 KOPHIXYECKOTO THIA -
HAHMEHOBAHHE OPraHM3allHH U JOJLKHOCTE [TPeJCTaBHTENs)

C IPHMEHEHHEM ayJHOo- H (HJIH) BHJI€03alTHCH 03HAKOMJIEH

(mojMCE 3asBHTENS)

IIpuem ocyuiecTBmsI

(©.HN.0., 10/1KHOCTE)

Kpatkoe conep:xanue obpaiieHns:

Pesyneratel paccMoTpeHus oOpaliueHus:

[lpuuaro nuceMeHHOe/yCcTHOE obpamieHue Ha 1. + NpUIIOKEHHE Ha I
(HyKHOE MOT4YEPKHYTh)

(I'IO,I[]'.[HCI:- JaABHTENA, NOATBEPM A0 AN COIMTACHE C KPATKHM COOepmaniemM
UEPEUIEHHE H HEDEXD,E[HMGCTLED NpeloCTAB/IEHHA EMY MHCBEMEHHOTID GTBE‘TE}



Jaus! ycTHBIE pazbiCHEHHS

(NoAnHch 3asBHTENA, TOATBEPIKAAIOIIAA COMMIACHE ¢ KPATKHM COJepHKaHHeM
nﬁpam&n}m‘ C NpeaocTaBneHHeM eMy YCTHOMD OTBETA Ha uﬁpmm:l-me
H OTCYTCTBHEM HEODXOIMMOCTH HANPABIEHHA NMHCLMEHHOIO OTBETa)

Jausl mopy4eHHs:

(®.H.0. ucnonuuTens, coiepKaHHe NOPYYEHHA, CPOK HCIIONHEHHA)

[loanuce DOKHOCTHOrO JIHIA




