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3ausaTue Ne 1-2

MAPKETHUHI' KAK JUCHUIIVIMHA U TPEMET U3YYEHUSA. COBPE-

MEHHBIE KOHIEIIINU MAPKETHUHI'A

AKTYaJIbHOCTb TeMbl. B ycrnoBusx riobanuzanuu, TUGpOBU3AIUN U YCUICHUS

KOHKYPEHLIUM MApKETUHT TepecTan ObITh JIHIIb (YHKIHEH NpoJak U MPEeBpaTHIICs B

cTparerudeckyro (umocoduto ymnpapienus opranusarueii. CoBpeMeHHBIN Ou3HEC,

BKJIIOYAsi MEIMLIMHCKY1O0 cdepy, GYHKIUOHUPYET B Cpelie, Ie NOTpeOUTeNb CTall 1eH-

TpaJIbHOM (PUTYpOil, a €ro 0’KMJIaHUs, LIEHHOCTHU U OIBIT OMPEIENAIOT yCIeX KOMIa-

Huu. [lonumanue MapKCTHHI'a KaK JUCHUITIIMHBI ITIO3BOJIACT:

1.

AjanTtupoBaThCs K JMHAMUYHBIM pbhiHKaM. L{udpoBsie TexHOIOrHH, COLIM-
aJIbHbIE CETH, big data U NCKYCCTBEHHBIM MHTEIUIEKT KapAUHAIBHO MEHSIOT
cnocoObl B3aMMOJICHCTBUA C KIMEHTaMH, TPeOysl OT CHEUUATUCTOB HOBBIX
KOMIIETECHLIMH.

CtpouTh AOATOCPOUHBIE OTHOUIEHUS ¢ MOTpeduTenem. Bmecto pa3oBbIX
TpaH3akiuil (HOKyCc CMEUIaeTcsl Ha CO3JaHue MOXKU3HEHHOUW IIEHHOCTH JUIS
kinuenTta (Customer Lifetime Value), uTo ocoO0eHHO BakHO B cepe ycmyr,
BKJIIOYasl 3[paBOOXPAHECHHE.

ObecnieunBaTh ycroiunBoe pa3Butue. CoBpeMEHHbIE KOHIEMIMHA MapKe-
TUHTa (HampuMmep, MapKETHHI OTHOILLIEHWH, COLMaTbHO-OTBETCTBEHHBIN
MapKeTHHT, green marketing) OpueHTUPOBAHbI HE TOJIBKO HAa IPUOBLIb, HO U
Ha COLMANIbHbIE, SKOJIOTUUECKHUE U ITUUECKUE ACIIEKThI AESITEIbHOCTH.
[ToBbIIaTh KOHKYPEHTOCHIOCOOHOCTh Ha TNIOOATFHOM U JIOKAJTbHOM YpOB-
HSX. 3HAHUE HBOJIIOLMN MAPKETUHIOBBIX KOHLENIMM MOMOraeT BbIOMPATH
aJIeKBaTHBIC CTPATETMH B 3aBUCHMOCTH OT dTara pa3BUTUS KOMIAHHUH, OT-

paciv ¥ PHIHOYHBIX yCIIOBUH.

Jns Oy iyux ymnpaBJICHIIEB B 3[JpaBOOXPAHEHUN OCBOCHHE TAHHOU TeMbl POopMUpYyET

OCHOBY

Uit pa3pabOTKU  KIMEHTOOPHUEHTUPOBAHHBIX  YCIYT,  TOCTPOEHUS



JAOBCPUTCIIbHBIX OTHOIIICHUM C nmanueHTaMH 1 3(1)4)6KTHBHOFO MO3NIMMOHUPOBAHNA MC-

JTUALIMHCKON OpTraHu3allii B KOHKYPEHTHOM Cpee.

2. Y4yeOHbIe IeJIn:

Jns popmupoBanus IpoPecCHOHATBHBIX KOMITETEHUUNH 00yJaroUuiics 10HKEeH

3HATh.

CymHOCTh, IeNTM U 33Ja4d MapKETUHTa KaK yIpaBJI€HYECKOW TUCLMIUIUHBI U
bunocoduu OuszHeca.

OCHOBHBIE 3TaNbl UICTOPUYECKOTO PA3BUTUSL MapKETUHTa U (aKTOphl, 00ycio-
BUBIIIHE €T0 3BOJIOIHIO.

KitoueBbie cCOBpeMEHHbIE KOHIICTIMY MapKETHHTa (MIPOU3BOICTBEHHAs, TOBAp-
Hasi, COBITOBAsI, TPAAUIIMOHHAS MAapKETUHIOBasl, COLIMATILHO-ITHYECKAasl, MapKe-
TUHT OTHOIICHHH, IIU(PPOBOI MAPKETHHT U Jp.), UX CPAaBHUTEIHHBIC XapaKTepH-
CTHKH, CUJIbHBIE U Cl1a0ble CTOPOHBI.

Oco0eHHOCTH MPUMEHEHUS PAa3IMYHBIX MAPKETUHTOBBIX KOHIIEMIUN B cdepe
YCIIYT ¥ 3JpaBOOXPAHEHUS C YIETOM ITUYECKUX U HOPMATHUBHBIX OTPAHUYCHUN.
ba30By10 MApKETUHTOBYI0 TEPMUHOJIOTHIO (Hy X2, IOTPEOHOCTb, CIPOC, TOBAp,
oOMeH, cJeNKa, PhIHOK, MOTPEOUTENbCKasl LIEHHOCTb, YJOBIETBOPEHHOCTD, JIO-
SUTBHOCTB ).

st popmupoBanms MpoPeCCHOHATBHBIX KOMITETEHIIUM 00YyJaroNuiics T0HKEeH

BJIAJIETD.

YMmern:

HaBplkoM aHanu3a pbIHOYHOM CUTyallud U UAECHTU(UKALUUA JOMUHHUPYIOLIEH
MAapKETUHIOBOM KOHLIETINH, IPUMEHSEMONU OPraHU3aUEN.

Merononoruen KpUTUIECKON OLIEHKH IPUMEHUMOCTH PA3JIMYHBIX MAPKETUHIO-
BBIX I10/IXOJI0OB B KOHKPETHBIX OM3HEC-KOHTEKCTaX.

[TpuHuunamu padboTsl ¢ Ipo(hecCHOHATBHOM IUTEPATYpPO U UCTOUHUKAMH IS

CaMOCTOATCIBbHOTO U3YUYCHUS 53BOJIIOIUHN MapKeTHHFOBOﬁ MBICJIN.

Onpenenars 1 GOPMYIUPOBATH CYIHIHOCTh MAPKETHHIa MPUMEHHUTEIBHO K pa3-

HBIM TUTIaM OpraHu3aIui (KoMMepuecKue, HEKOMMEPYECKHUE,



roCyJJapCTBEHHBIE).

AHaJIN3UPOBATh U CPABHUBATH KJIACCUUYECKUE U COBPEMEHHbBIE MAPKETUHT OBbIC
KOHIICTIIINH, BBIJIEISIS YCIOBUS UX 3()PEKTUBHOTO MPUMEHEHUS.
ApryMeHTUPOBAaHHO OOOCHOBBIBATH BBIOOP MapKETUHTOBOW KOHIICHIUU IS
KOHKPETHOM MEIUIIMHCKOW OPTraHU3alMy C YIYETOM €€ MUCCUM, LIETIEH U BHEII-
HEW CpEelbl.

HNHuTtepnipetrpoBath peajabHble OM3HEC-CUTYyalluu (KEHChl) uepe3 MpusMy u3y-
YEHHBIX MAPKETUHTOBBIX KOHIICTIIUH.

3. MaTtepuaJjbl 1jisl CAMONOJATOTOBKHU K OCBOEHHMI0 TAHHOM TeMbI:

BOHpOCBI JJIs1 CaMOIIOATOTOBKH .

1) Ba3oBblc MOHATHS:

JaiiTe pa3BepHyTO€ ONpeeieHIE MapKETUHTa C TOUKU 3PEHHUS: a) yIIpaBiIcHYe-
CKOro mpoiiecca; 0) 6uzHec-puiocodun; B) COIMaIbLHOTO Ipoliecca. B ueM ux
oTinuue?

OOBsICHUTE B3aUMOCBSA3b U PANTHUUS MEKIY MOHATUSIMU: «HYXKIIa», KIIOTPeO-
HOCTBY, «CHPOC», <«okenanue». [IpuBeaute mpumepsl U3 chepbl 31paBOOXpaHE-
HUSL.

Yrto Takoe «IoTpeOuTeNbCcKast IEHHOCTH (customer value) u kak oHa co3aaeTcs

B MapKETUHTE?

2) DBOJIIOIHS MapKETUHTA:

Ilepeuncnure U 0XapaKTEPU3YUTE OCHOBHBIE JTAIlbl PA3BUTHS MApPKETHHIA KAK
HAyKHU U npakTuku. Kakue MakposKOHOMUYECKHE U COIMAIbHbIE (PaKTOPHI MO-
BIIVSIIIA HA KKl dTan?

[Touemy B ycrnoBusix nedunuta (HampuMmep, B INTAHOBOI SKOHOMHUKE) KJIacCHYe-

CKHC MAPKCTHHI'OBBIC KOHICIIIUHN HC pa60Ta}0T?

3) CpaBHHUTEIBHBINA aHAJIN3 KOHIICTIIIN:

CocTaBbTe CPAaBHUTEIBHYIO TAOIUIY CIAEIYIONINX KOHIIETILNN: IPOU3BOICTBEH-
Hasi, TOBapHasi, CObITOBAsI, TPAAUIIMOHHAS MAapKETHUHIOBasl (KOHUEMIIUS MapKe-

THUHTA), COIMATbHO-dTHYEcKas. Kputepuu misi cpaBHEHUs: OCHOBHas wujes,



KJIF0UeBas 3a/1a4ya, TUMWYHAs (pa3za MEHEIHKMEHTA, YCIOBHUS d(PPEKTUBHOCTH,
TJIaBHBIN HEJOCTATOK.

B dem mpuHIMnuanpHOE OTIMYME «KOHIENIUU cObiTay (selling concept) ot
«KOHIIETINU MapKkeTuHray (marketing concept)? [louemy nepBast onacHa B J10J1-
TOCPOYHOM MEPCIIEKTUBE, 0COOEHHO B MEIUITMHE?

OObsicHUTE CyTh KOHUENIMU «MapKeTHMHra oTHoueHui» (relationship
marketing). Kak oHa peanuzyercsi B mpakTuke paboThl METUIIMHCKOW KIIMHUKHU?

[IprBenuTE KOHKPETHBIE MPUMEPHI UHCTPYMEHTOB.

4) CoBpeMeHHBIC TPEH/IbI U IPUMEHECHNUE:

Yro Takoe «uu@poBOil MApKETUHT» U KaK OH TpaHCHOPMHUPYET KIaCCHUECKUE
MapkeTuHroBble moaenu? HazoBure 3-4 KI04EBBIX OTIMYUSL.

[Touemy KOHIIETIIUS COIUATBHO-3TUYECKOT'0 MAPKETUHTa IPUOOpETaeT 0co0yo
aktyanbHOCTh B XXI Beke? Kak oHa COOTHOCUTCS C LEISIMH yCTOMYUBOTO pa3-
Butus (ESG)?

[Ipoananu3upyiTe nesTeIbHOCTD JIF0OOM N3BECTHON BaM KOMITaHUU (HaIIpuMep,
«Coep3nopoBbey», « THBUTPOY», HacTHOM KIMHUKH). Kakyro 6a30By10 MapKeTHUH-
rOBYIO KOHIIEMIINIO, HAa Balll B3I, OHA UCOoJb3yeT? CBOM OTBET apryMEHTH-

py#iTe, cChUIasCh Ha €€ peKamy, MOAX0 K KIUEHTaM, IEHOOOpa30BaHUE.

5) Kpurnueckoe MbIILICHHE:

CylecTByeT U «EAMHCTBEHHO MPaBUIbHASH MapKeTUHTOBas KoHienuus? OT
Yero 3aBHCHUT BBIOOP KOHIICTIIINH 11 KOMIIAHUN?

KakoBbl OCHOBHBIC KPUTHUYECKHE apTYMEHTHI B apeC MAPKETUHTA KaK SBJICHUS
(MaHUMMYALMST TOTPEOHOCTSIMU, HABSI3bIBAHUE W3IUIIHETO MOTPEOJSICHUS U
T.11.)? CornacHbl i Bbl ¢ HUMHU? Kak cOBpeMEeHHBIC KOHIICTIUHY TBITAIOTCS HU-
BEJIMPOBATh 3TU PUCKU?

4. Buja 3aHATHSA: IPAKTUUECKOE 3aHSITHE.

5. IIpoao/KUTEILHOCTD 3aHATHS: 4 aKaJIeMUYECKHX Jaca
6. OcHaienue:

CrangapTHoe pabouee mecTo Ha 2 oOyyvaromnuxcs. Pabouwnii crom, cTyn

7. Conep:xxaHue 3aHATHSL:



7.1. Konmpoas ucxoonozo ypoeusa 3Hanuii u ymeHuil.
7.2. Pa3oop c npenoodasamenem y31068blX 60NPOCO8, HEOOXOOUMDBIX O]15 0CBO-
CHUA meMbl 3aHAMUA.
1) Omnpenenenue u cnenudrka MEIUIUHCKOTO MapKeTHHTa. Pa3inuus Mex Iy
KOMMEPYECKUM U COLIMATIbHBIM MapKETHHTOM.
2) DBOJIONNS KOHIICTIIMI: OT COBEPIICHCTBOBAHUS POM3BOICTBA 0 KOHIICIITUN
COI[MAJIbHO-?TUYHOTO MAPKETHUHTA.
3) LlennocTHO-OpUEHTHPOBaHHOE 3apaBooxpaHenue (Value-Based Healthcare)
KaK COBpEMEHHas MmapagurmMa MapKeTHUHTa.
4) MapkeTuHTOBasI cpe/ia MEIUIIMHCKOW OpTaHu3aliKi: MUKPO- U MaKpO(paKTOPhI
(PESTEL-ananmus).
7.3. lemoncmpayusa npenooasamenem memoouKu nPpaKmuiecKux npuemos
no 0aHHOUl meme.

Keic: I'ocynapcTBeHHas NOJMKIMHUKA OTKPBUIA OTAEIECHHE TUIATHBIX ycuyr. Ha
MEPBOM 3Tare pyKOBOJACTBO CYUTAIIO, UTO JIOCTATOYHO 3aKyIUTh JOPOTOE 000pyI0Ba-
HUe (KOHLIETIIUS COBEPIIICHCTBOBAHUS TOBapa), HO MOTOK MAIMEHTOB OCTAJICS HU3KUM.
3amanue: ChopmynupyiTe OTIUIUS KOHICTIIIUKA COBEPIIICHCTBOBAHUS TOBapa OT CO-
AAJTBHO-3TUYHOTO MAPKETUHTA JJ1s1 3TOW KIMHUKH.

Pemenue: Konnenusi coBepieHCTBOBaHUS ToOBapa (POKYCHPYETCsl Ha KaueCTBe
Y MHHOBAITMOHHOCTH OOOPYIOBaHMS (CUMTACTCS, YTO «JIydllash TEXHUKA caMma ceOs
npoaact). ConuanbHO-3TUYHBIN MapKeTHHT TpeOyeT OanmaHca Tpex (aKTOpOB: TO-
TpeOHOCTH ManueHTa (KoMQpopT, U3JICUeHUE), MHTEPEChl KIUHUKH (TIPUOBLIb, peITyTa-
IIMs1) ¥ WHTEpEChl o0mecTBa (MpoduIakTuKa, JOJITOCPOIHOE 3I0POBhE HACEIICHUS).
IIepexon k HEW nmoapazyMmeBaeT He pocTo peknamy MPT, a co3ganue nmporpamm paH-
HEW TUarHOCTUKH COIMATILHO 3HAYUMBbIX 3a00JI€BAHUM.

7.4. CamocmoamenvHuasn padoma o0yuarouuxcsa noo0 KOHMpoaem npenooasa-
mens.

7.5. Konmpob KOHeuH020 yPOGHA YCEOCHUS MEMbL:

TecToBbIec 3aganus.

3ananue 1. ["apanTupoBaHHBIM Ha (eAepabHOM YPOBHE MEPEUEHb MEIUIIMHCKUX

YCIYT B paMKax OMC OTPa)KaeT JJOKYMEHT:
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Ap.

a) Tapu(HOE COTIIAIICHNE

0) cTpaxoBOM MOJTUC

B) 6a3zoBas nporpamma OMC

r) npasuiia OMC

3ananue 2. Heoca3aeMOCTh MEIULIMHCKOMN YCIyTH NPOSIBISETCS B TOM, UTO

a) MEAUIIMHCKYIO YCIYTY HENb3s YBUIETh

0) MEAUIIMHCKAs yCIyra MPOU3BOANTCS B YCIOBUSIX PEAIbHOTO BPEMEHHU

B) MEAMIIMHCKAs yCIyTa MPEeI0CTaBISIETCS B OJHO U TO KE BPEMS, B OJJTHOM H TOM
&Ke MecTe

') MEIUIIMHCKAs yCIIyTra 3aBUCUT OT MPOU3BOIUTENS

3ananue 4. JIrob0oe MEpONpHUITHE WX BBITOJla, KOTOPBIE OJHA CTOPOHA MOXKET
IPEIOKUTH IPYTOil U HE MPUBOAAT K 3aBIIAJICHUIO YEM-TTH00:

a) 3ampoc

0) oomeH

B) yCIIyT

) caenKa

MecTo npoBeeH!sI CaMOIIOATOTOBKH: YUTAIBHBIN 3aJ1, yueOHas 1abopaTopus u

Yueono-uccneoosamenvcrkan paboma obyuaromuxcs 1o JaHHOU TeMe: paboTta

C OCHOBHOM U JOIIOJIHUTEIILHOM JINTEPATYPOM.

Jluteparypa:

OcHnosHas:

1. Taitmapos, I'. M. OcHOBBI MapKeTHHTa B 3paBOOXPAaHEHUH : y4eOHOE mocobdure
/ T'. M. TaiinapoB, H. C. Anxanosa, H. K. I'pummna. — 2-e uzn., non. — Hp-
kyTck : UMY, 2021. — 56 c.— Tekcr : anextponnsii / ObC «Jlaub». —
URL: https://e.lanbook.com/book/343484

2. Pemerkuna, FO. B. Mapketunr : yuebnoe nocooue / 10. B. Pemerkuna, O. A.
CronspoBa. — Ilen3a : II'AY, 2025. — 233 c. — Tekcr : anekTpoHHbIi // DbC
«Jlanp». — URL: https://e.lanbook.com/book/509653
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[ImatkoBa B. Menunuuckuii mapketunr. Barmsg npeanpunumarens / B.
[MImatkoBa. - M. : Ilpaktuueckas wmeaumnmHa, 2021. - 328 c. - ISBN
9785988116523. - Tekcr : osmekrtponubii // OBC "bykam". - URL
https://www.books-up.ru/ru/book/medicinskij-marketing-vzglyad-
predprinimatelya-13884631/

O¢ddexTrBHOE yrpaBieHUE MEIULUHCKONW OpraHu3aiueii : YuebHoe nocooue /
H. II. BarmeroB, O. H. bapkanoa, . A. boukoBa u np. - Boarorpan :
BonrI'MV, 2023. - 188 c. - ISBN 9785965208845. - TekcT : 2JeKTpOHHBIM //
5bC '"Bykam". - URL : https://www.books-up.ru/ru/book/effektivnoe-

upravlenie-medicinskoj-organizaciej-17672498/

JlononHnumenvHas:

5.

Crarbu B mpodeccuoHanbHbIX KypHanax: «Mapketunr B Poccuu u 3a pyOe-
»wom», «Harvard Business Review — Poccust» (mmouck crareit Ha Temy « IBOJIO-
IS MapKeTUHTa», «OT TPaH3aKIIMOHHOTO MAPKETHHTAa K MaPKETUHTY OTHOIIIE-

HUW).

. OnnaiiH-kypcel: OTKpbITHIE JIEKIMU Beayux ousHec-mkod (Coursera, EAX) mo

teme «Introduction to Marketing» wnu «Marketing Fundamentalsy.

. HopmatuBHbIe u sTHUeckue koaekchl: Koseke npogeccuoHaibHON ATUKUH AMe-

pUKaHCKOU accouuannu Mapketunra (AMA) nnu HanmoHansHO# accouuauu
nupekT-mMapkerunra (HAJIM) — g noHMMaHusl COUMaTbHON OTBETCTBEHHOCTH

MapKeTOJI0Tra.
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3ausarue Ne 3

PBIHOK TOBAPOB 1 YCJIYT. OCHOBHBIE 3JIEMEHTDBI PBIHKA:
CHHPOC U TPEJJVIOKEHUME

1. Tema u ee aKTyaJIbHOCTD.

ITonnmanne MeEXaHU3MOB (PYHKIIMOHUPOBAHUSI PIHKA SIBJIAETCS (yHIAMEHTOM Map-
KETUHTOBOH JICATEITLHOCTH. B yCIIOBUSX PRIHOYHON PKOHOMHUKH JIF000€ YIIPABICHIECKOE
pemieHre 0a3upyercs Ha aHaJIM3€ B3aMMOJICHCTBHS CIIpOCa U MPEUIOKEHUs. 3HaHUE 3a-
KOHOB PbIHKA ITO3BOJEACT CIICHHUAIMCTY ITPOrHO3UPOBATHL NU3SMCHCHUA pBIHOqHOﬁ KOHBIKOHK-
TYpBI, aJICKBATHO pearupoBaTh Ha KoJeOaHus 1eH U 3()(EKTUBHO YIPABISATH TOBAPHBIM
accopTUMeHTOM. JIJI1 METUIIMHCKUAX U (papMaleBTHIECKIX OpraHM3alni 3T0 OCOOCHHO
BaYKHO, TaK KaK PHIHOK METUIIMHCKUX YCIIYT 00Ja1aeT crielumaeckuMu 0OCOOCHHOCTSIMH,
rJIe CIIPOC YacTO SIBISIETCS HEMIACTUYHBIM, a MPEJIOKEHHE OTPAHUYEHO JIMIICH3UPOBa-
HHEM U KBaJTu(UKauei mepcoHania.

2. YueOHble 1eJH: OBJIAJICHUE MPAKTUUECKUMU YMEHUSMU U HaBBIKAMHU TI0 pa-
00Te C PHIHKOM.

i1 popmupoBaHus NpodeccHoHaNbHbIX KOMIIETEHLIMK 00yYaroIuncs J0J1-
»KeH 3HaTh:

— OmpeeNeHne U Kiaccu(UKaliio pbIHKOB M0 pa3InyHbIM NpU3HaKaM (reorpa-
(buyeckuii, CcyObEKTHBIN, 00ObEKTHBIN);

— 3aKOH CIIPOCa U 3aKOH MPEJUIOKEHHUs, a TakKe (DaKTOPBhI, BIUSIOIINE HA UX JIH-
HaMHKY (IIEHOBBIE U HELICHOBBIE);

— TOHSTHE PHIHOYHOTO PABHOBECHUS U MEXAHU3MBI €T0 JIOCTHUKEHUS;

— KO3((PULIMEHTHI 21aCTUYHOCTHU CIPOCa U MPEIOKEHUS 10 LIEHE U JOXOY;

— crneuuuKy pblHKa MEIUIUHCKUX YCIyr ¥ TOBapOB alTEUYHOI'0 acCCOPTHUMEHTA
KaK 00BEKTOB MapKETHHTA.

Jnst popmupoBanus poPecCUOHATBHBIX KOMIIETEHIIMM 00yYaromuics J0HKeH
BJIa/IeTh U YMETh:

— QAHAJIU3UPOBATH KPUBBIE CIIPOCA U MPEIIIOKEHUS TSI OLICHKU TEKYILEH PhIHOY-
HOW CUTYyaIlUH;
— paccuMThIBaTh KOI(DOHUITUESHTHI AIACTUIHOCTH U MHTEPIPETUPOBATH MOJTyYCH-

HbIE€ PE3yJbTaThI JIs1 IPUHATHUS PEIIEHUHI IO LIEHOOOPAa30BaAHUIO;
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BBIABJIATE HCIICHOBLIC (1)aKTOpI>I, BIMAIOIINC Ha ITOBCACHUC HOTpe6I/IT€HCI>'I B

KOHKPCTHOM CCTMCHTC,

OIIPCACIIAThL TOYKY PABHOBECHA N IIPOTHO3UPOBATH ITOCICACTBUA I[C(l)I/ILII/ITa 501041

3aTOBApUBAHUS PHIHKA;

OIICHMBATh €MKOCTh PBIHKA M TOTECHIHUAIBHBI 00BEM MPOJIaXX KOHKPETHOTO

MPOIYKTA WU YCIYTH.

2.

MaTepl/IaJILI JUIS1 CAMONIOATOTOBKH K OCBOECHMIO JTAHHOM TeMblI:

1. TloHsTHE DJIACTUYHOCTH.

2. Henenosblie (hakTopsl cripoca (AeTEpMUHAHTHI).

BOHpOCBI JJIs1 CaMOITIOATOTOBKH

1.

JlaiiTe omnpeneneHue peIHKY Kak SKOHOMHUYecKod kareropuu. Kakue ¢yHk-
IIUY BBINOJIHSIET PHIHOK B COBPEMEHHOU CUCTEME X035 HCTBOBAHMSA?

Cripoc Kak KaTeropysi MapKeTHHIa: YeM OTIIMYAETCS PEAIBHBIN CIIPOC OT I0-
TEHI[UAJIbHON TIOTPEOHOCTH?

ChopmynupyiiTe 3akoH cripoca. B Kakux UCKIIOUMTENBHBIX Cllydasx (mapa-
JIOKcax) HaOJrogaeTcsl mpsiMasi 3aBUCUMOCTh MEXIy LIEHOW M BEIWYHUHOU
cipoca? (Oddext 'udpdena, s3pdexr Bebnena).

[lepeuncnure HeleHOBbIE GakTopbl cipoca (aerepmuHanThl). Kak n3mene-
HUE MOJIbl WIIM MOTPEOUTENBCKUX 0KMIAHUM CIBUTAET KPUBYIO cripoca’?
ChopmynupyiiTe 3akoH npeaiioxkenus. Kakue gpakTopbl, MIOMUMO 1I€HBI, 3a-
CTaBJISIIOT MTPOU3BOIUTENICH YBETUUMBATH UM YMEHbIIATh 00BbEM Mpejiara-
€MBIX TOBapoOB?

[TonsiTHE TACTUYHOCTH: MTOYEMY ISl OJTHUX TOBAPOB (MHCYJIMH) CIIPOC He-
ANACTHYEH, a JUIS APYTruX (IIaCTHYECKask XUPypPIusi) — BbICOKOAIACTHYEH?
Kak ycranaBnuBaercs TOYKa PhIHOYHOTO paBHOBECHSA? UTO MPOMCXOIHUT C
PBIHKOM, €CIIA TOCYIapCTBEHHBIE OPTaHbl YCTAHABIMBAIOT )KECTKUN «IIOTO-
JIOK» 1I€H HMKE€ PAaBHOBECHOTO YPOBHSA?

Krnaccudukanus crnpoca 1o CTeneHu yJIOBIETBOPEHUs (CKPBITHIM, Manaro-
LU, HEPETYJISIPHBIN, HEPAIIMOHATIbHBII ) ¥ COOTBETCTBYIOIIME UM BHJIbI Map-
KETHUHTA.

B ueMm 3aknrodaroTcst 0COOEHHOCTH Cpoca Ha MEIULIMHCKUE YCIIyTH (acuM-

MeTpusi nHGOpMaITUK, MPOU3BOIHBIN XapakTep cipoca)?

13



10.Tumnonorusi ppIHOYHBIX CTPYKTYP: OCHOBHBIE OTJIUYHS COBEPIIIEHHOW KOHKY-
PEHIIMH, MOHOTIOJIMH, OJIMTOMOIUM ¥ MOHOIIOJIUCTUYECKON KOHKYypeHInH. K
KaKOMY THITy OTHOCHUTCSI PHIHOK MEIUIIMHCKUX YCIYT B BallleM PEruoHe?

4. Buja 3aHATHSA: IPAKTUUECKOE 3aHSTHE.

5.11poa0/IKUTENBHOCTD 3aHATHA: 2 aKaJIEMUUYECKUX Yaca

6. Ocnamenue: CrangapTHoe pabouee mMecTo Ha 2 oOydaromuxcs. PaGouwnit

CTOJ, CTYJI

7. Conep:xaHue 3aHATHS:

7.1. Konmpoas ucxoonozo ypoeus 3Hanuii u ymeHuil.

3agaHus I CAMOKOHTPOJIS: pellieHrne 00yJaronuMUCs WHIUBUTY alTbHBIX

Ha60pOB TCCTOBBIX SaﬂaHI/Iﬁ IO TEMCE:

3ananue 1. Tperuii nepuos pa3BUTHs MapKETHHIa MOYKHO Ha3BaTh «COOCTBEHHO
MApKETUHI». B JaHHBIN IEpUOA;

a) (opMUPYIOTCA PBIHOYHBIE OTHOIIEHHUS, B KOTOPBIX JOBJICIOLIYIO POJIb
UTPAET IPOU3BOJUTEND U €0 HHTEPECHI;

0) (OopMUPYIOTCA PBIHOYHBIE OTHOIIEHHUS, B KOTOPBIX JOBJICIOLIYIO POJIb
UTPAET MOTPEOUTENL U €r0 UHTEPECHI;

B) (opMUPYIOTCS PBIHOYHBIE OTHOIIEHHUS, B KOTOPBIX JOBJIECIOLIYIO POJIb
UIPAaeT TOCYJapCTBO M €ro HMHTEpechl (OPMHUPYIOTCS PHIHOYHBIE OTHOIICHHUS, B

KOTOPBIX TOBJICIOIIYIO POJIb UTPAIOT KOHKYPCHTBI U UX HHTCPCCHI.

7.2. Pa3oop c npenooaeamesnem y3108blxX 60NPOCO8, HEOOXOOUMDBIX O]15 0CBO-
CHUA meMbl 3aHAMUA:

1. TlonsiTue pbiHKa U ero GyHKIMKU. PIHOK TOBapOB U yCIyT, 0COOEHHOCTH PbIHKA
YCIYT.

2. Cmpoc: ompejeneHue, 3aKoH crpoca, (pakTopsl cmpoca (LIeHOBbIE U HEIEHO-

BbIC).

[Tpennosxenue: onpeneneHue, 3aK0H IpeIoKEHU, PaKTOPbI IPEIOKEHUSL.

4. PpIHOYHOE paBHOBECHE: PABHOBECHAA LIEHA U PABHOBECHBIN 00beM. Jlepuuut u
U30BITOK.

5. DnacTUYHOCTH Ccrpoca U MPEJIOKEHUS: BUABI, MPAKTHIECKOE 3HAYCHUE, TPH-
MeEpHI JJIsl pa3HbIX TOBAPOB/YCIYT.

6. OcobGeHHOCTH crpoca Ha yCIyr (B T.4. MEIUIIUHCKUE): HHPOPMUPOBAHHOCTD

w

MOTpeOUTENs, T0BEpUE, KAUECTBO, CE30HHOCTD, BIIUSIHUE JOXOA0B U OXKUJAHUM.
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dopma: MUHH-TIEKIUS C BOIIPOCaMu, 00CYKJIEHUE TPUMEPOB, paboTa y JOCKU C

rpadukaMu (KpUBbIE CIIPOCA/TIPEIOKEHUS, CIABUTH).

7.3. /emoncmpayusa npenooasamenem MemoOUKU NPAKMUYUECKUX RNpuUe-
MO8 no OaHHOIL meMme.

1. Tloctpoenue rpadukoB crpoca U MPEIOKEHUS MO 3aJaHHBIM JaHHBIM (Tal-
auia — rpaduk).

2. OmpeneneHue paBHOBECHOU IIEHBI U 00beMa TpaduueCKUM U PaCYETHBIM CIIO-
coOoM.

3. AHanmu3 cuTyalui: Kak u3MeHeHune (axTopa (JI0Xo[, IleHa pecypca, HaJorTH,
BKYCHI) CABUTAET KPUBYIO CIIPOCA/TIPEIOKCHHSL.

4. Pacuer K0A3(PPUIIMEHTOB 3JACTUYHOCTH (MO TOYSUHOM WIIU JyTroBou (popmyiie)
Ha TIPOCTHIX MPUMEpax.

5. HNuTepnperanus pe3yabTaToB: KaK AJIACTUIHOCTH BIUSET HAa BBIPYUKY, 00BEM
IPOJIaK, BEIOOD IIEHOBOM TTOJIUTHKH.
dopmMma: okas Ha mpumepe (paz0op OTHOI 3a/1a4u MOJHOCTHIO), 3aTEM KOPOTKas
TPEHUPOBKA HA aHAJIOTUIHOM TIPUMEPE.

7.4. CamocmoamenvHuasn padoma o0yuarouuxcsa noo0 KOHmMpoaem npenooasa-
mens.

3aganus (BapUaTUBHO, IO MHAWBUIYAIbHBIM KapTOUYKaM):

1. Tlo Tabmuue cnpoca/mpeioKeHUs] HOCTPOUTH TpadUKHU U ONPEAETUTH TOUKY
paBHOBECHS.

2. OnpenenuTs, YTO NPOU30MAET C PABHOBECUEM NPU U3MEHEHUM OJIHOTO U3 (hak-
TOPOB (3a/1a4u Ha CABUTH KPUBBIX).

3. Paccumrtarh 31aCTUYHOCTH CIIpOCa MO0 IIEHE Ha 2 UHTEpBajia U CAeNaTh BBIBO/
(371acTUYCH/HEAIACTUYCH).

4. Kelic-3aganue: BbIOpaTh, Kakas HHPOpMaLus Hy>KHa 7151 OLIEHKU CIpOca Ha
ycIyry (Harpumep, IuiaTHas Meayciyra), IpeuiokuTh 3—5 (pakTopoB U 00bsIC-
HUTH UX BIUSHUE.

Opranu3zanusi: paboTa UHAMBUAYAIBHO/B Mapax; Mperno aBaTeilb KOHCYIbTH-
pPYET, BBIOOPOYHO MIPOBEPSET MPOMEXKYTOUHBIE PE3YIIbTATHI.

Bpewmsi: 25-35 munyT.
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KonTposb: Tekymias nmpoBepka peuieHni, yTOUHSIOIME BONPOCHI 110 XOAY BbI-
MTOJTHECHMUSL.

7.5. Konmpob KoHeuH020 yPOGHA YCBOCHUA HEMDBL:

3aganue 1. 3aKkoH cmpoca O3HayaeT, YTO MPH IPOUYHUX PaBHBIX YCIOBHSIX:
a) 4eM BBIIIIC IICHA, TEM BBIIIE CTIPOC;

0) JeM BBbIIIIC IICHA, TEM HUKE BEIIMYMHA CIIPOCa;

B) CIIPOC HE 3aBUCHUT OT IIEHBI;

') CIIPOC 3aBUCHUT TOJILKO OT JI0XO/1a.

3amanwne 2. Kakoe u3 mepedncaeHHOro SIBISIETCS HETICHOBBIM (haKTOPOM cripoca?
a) 1IeHa TOBapa,;

0) KOJTMYECTBO MPO/IABIIOB,;

B) BKYCBI M IIPEANIOYTECHUS IOTpEOUTENEH;

) ce0EeCTOMMOCTH MPOU3BO/ICTBA.

3ananue 3. Eciu nieHa pecypca (CbIpbsi) Ij1s TPOU3BOJICTBA TOBAapa BhIPOCTA, TO
MPY MPOYMX PABHBIX:

a) MpeJJI0KEHNE YBEIMUUTCA (CABUT BIPABO);

0) npeuioKeHne YMEHbIIUTCA (CIBUT BIIEBO);

B) CIIPOC YBEIUYUTCA (CABUT BIIPABO);

I') CIPOC YMEHBIIUTCS (CABUT BJIEBO).

3aganue 4. PplHOYHOE paBHOBECHME JIOCTHTaeTcss B TOYKe, TJIE:
a) CIpPOC MaKCUMaJIEH;

0) npenokeHue MaKCUMaJIbHOE;

B) BEJIMYMHA CIIPOCa paBHA BEIIMUNHE MPEIITIOKCHUS

I') [IeHa paBHA ce0EeCTOMMOCTH.

3aganue 5. Ecnu anactudHoCTh cripoca no meHe oonbiie 1 (|[E[>1), To cmpoc:

a) COBEPIIICHHO HEAJIaCTUYEH;
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0) HEe’JIaCTHYEH,

B) CAMHUYHON AITACTHYHOCTH,;

T') 3JIaCTUYCH.

MecTo npoBeieHNs CaMOTIOATOTOBKH: YATATHHBIA 31, YIeOHAsl ayaUuTOPHUS U
Ap.

Yueono-uccneooeamenvcrkana paboma o6ydaroniuxcs o JaHHOU Teme: paboTa

C OCHOBHOM U JOIIOJIHUTEIILHOM JINTEPATYPOM.

JIuteparypa:

OcHosnas:
1. Tatfinapos, I'. M. OcHOBBI MapKeTHHTA B 3JIpaBOOXPAHECHHH : yueOHOE ocolue

/ T'. M. T'aitnapos, H. C. Anxanosa, H. K. I'puminna. — 2-e u3z., non. — Up-
kyTck : UMY, 2021. — 56 c.— Tekcr : anekTponHsblil / DbC «Jlanby. —
URL: https://e.lanbook.com/book/343484

2. Pemertkuna, FO. B. Mapketunr : yuebnoe moco6ue / 10. B. Pemerkuna, O. A.
CronsipoBa. — Ilen3a : [IIAY, 2025. — 233 c. — Tekcr : anexkTpoHHsIit // 9bC
«JIane». — URL: https://e.lanbook.com/book/509653

JlononHumenvHas:
1. Makkonnenn K., bpto C. DkoHOMMKC: PUHIUIIBL, TPOOJIEMBI U MTOTUTHKA

(T71aBBI MO CTIPOCY/TIPEAJIOKEHUIO U DITACTUYHOCTH).

2. CamyoanbcoH I1., Hopaxayc B. DxoHoMuka (pa3aessl o peIHKaM U 1eHo00pa-
30BaHUIO).

3. Jlam6en XK.-)K. Ctparernueckuii MapKeTHHT (pa3zelibl IO aHATU3Y PbIHKA U
NOTPEOUTENHCKOM LIEHHOCTH).

4. CraTpu/MeTOaMYEeCKHE MaTepualibl kKadenpol/komemka no teme «Crpoc u

MpeIoKEeHUE. DIACTUYHOCTh. PaBHOBecHe» (10 BHYTPEHHEMY NIEPEUHIO).
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3ausarue Ne 4
TOBAPHAS N IEHOBAS ITOJIMTUKA OPI’AHU3SAIINUA

1. Tema u ee akTyaJbHOCTb. TOBapHas M LIEHOBAs IOJUTHUKA OpraHU3aLUU
oTpezensieT, Kakol NpoAyKT (Win Ha0Op MPOAYKTOB) KOMITAHHUS MpelaraeT pbIHKY,
YeM OH OTJIMYaeTcsl OT KOHKYPEHTOB, Kak (hOpMUpPYETCs MOTPEOUTENbCKas [IEHHOCTh
U TI0 KaKoi 1ieHe ToBap Oyzer npojaBaThesi. OT MpaBUIBHBIX peleHUi B 001acTu ac-
COPTUMEHTA, KauyecTBa, YNaKOBKH, OpeHJa, >KM3HEHHOrO IMKJa TOBapa U LIEHOBOMU
CTpaTeruy HaAmpsSMYIO0 3aBHCAT KOHKYPEHTOCIOCOOHOCTH, MPHUOBLTIBHOCTD, yCTONYH-
BOCTb CIIPOCA, MO3ULMOHUPOBAHME U JI0JIs phIHKA. Tema BaXkHa JUIsl OCBOECHUS IIPAKTH-
YECKUX HaBBIKOB OOOCHOBAHUS IIEHBI M YIIPABIECHHUS TOBAPHBIM MPE/IOKEHUEM C yUe-
TOM NOTPEOHOCTEN KIMEHTOB U PHIHOYHBIX OIPAaHUYECHUH.

2. YueOHble mesn: chopMUpOBaTh y 00yUaIONINXCS CHCTEMY 3HAHUN U MIPaKTH-
YeCKMX YMEHMH MO MPUMEHEHUIO MHCTPYMEHTOB MapKETHHIA JJIsl aHalu3a PbIHKA,
pa3paboOTKH TOBApHOU MOJUTHUKHU U OOOCHOBAHUS LIEHOBBIX PEIICHUN OpraHU3aIiy.

Jns popmupoBanus IPoPECCHOHATbHBIX KOMIIETEHIIMI 00y4aroIIUiics TOKEeH
3HaTh. NOHATHE TOBapa B MAapKETUHIE (TOBap Kak HAabOp BBIFOJ), YPOBHH TOBapa
(sap0, peanabHbIN, JOMOJTHEHHBIN); 3JIEMEHThI TOBAPHOU MOJUTHUKH (AaCCOPTUMEHT, Ka-
YECTBO, yIIaKOBKA, CEPBUC, OpPEH/I, TapaHTHsl ); TOBAPHBIN 3HAK, OpEeH I, OpEHI-KauTall,
MO3ULIMOHUPOBAHUE; OCHOBHBIEC PEUICHUS TI0 YIIPABIECHUIO aCCOPTUMEHTOM (LLIMPHUHA,
riyOnHa, OOHOBJIEHHE, COKpAIIEHHEe, aCCOPTUMEHTHAsI MaTpULIA); KU3HEHHBIA LHKII
TOBapa U MapKeTUHroBble pemeHus Ha ctaausx JKLT; ocHOBBI TOBapHO cTpareruu
(muddepentmanys, Moaudukays, craHAapTU3AIMS/adaNTalus); el IIEHOBOH Mo-
JUTHUKY (BBDKUBAHUE, TPUOBLIb, OIS PhIHKA, TO3UIIMOHUPOBAHNUE); (PAKTOPBI, BIUSIO-
1€ Ha LeHy (CIpoc, KOHKYPEHTHI, U3EPKKH, PABOBbIE OTPAHUYEHHUS, KAaHAJIbI); Me-
TOJIbI IIEHOOOpa30BaHMsl (M31EP>KKHU + HAICHKA, 11eJIeBasi IPUObUIb, IIEHHOCTh AJIs MO-
TpeOUTENSI, KOHKYPEHTHBIE METO/IbI); LIEHOBBIE CTPATErHH (CHATUE CITUBOK, MIPOHUKHO-
BEHUE, PEMHUAIBHOE LEHOOOpa30BaHUE, HEUTPATbHOE, TUCKOHTHOE); LIEHOBas TaK-

ThKa (CKUIKH, HamoaBku, AuddepeHmanys, MaKeTUPOBAaHUE, TCUXOJOTUYECKHE
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IIEHBI); TIOHATUS MAP)KUHATBHOCTH, BAJTOBOW MPUOBLIN, TOYKH 0€3yOBITOYHOCTH, IIe-
HOBOM 3JIACTUYHOCTH CITPOCA.

Jnst popmupoBanus MpoPeCCHOHATBHBIX KOMITETEHIIMM 00yYaromuics J0HKeH
BJIaJIeTh U YMeTh. aHAIM3UPOBATh TOBAPHOE MPEIJIOKEHNE U BBISIBISATh KOHKYPEHT-
HbIE TIPEUMYIIECTBA MPOAYKTa; GOPMUPOBATH MPEUIOKEHUS 110 aCCOPTUMEHTY (MaT-
pulIa, palMoHaIU3aIusl, BEIBOJ/BBO/I MO3UIUI); TPUMEHSITh MOJIXO0Abl K MO3UI[UOHU-
POBaHUIO TOBapa M 000CHOBHIBATH BRIOPAHHBIC XapaKTEPUCTUKH (Ka4ECTBO, yIIaKOBKa,
CEPBUC); PACCUUTHIBATH IIEHY 110 U3IEPKKAM 1 Ha OCHOBE 11€JIeBOM TPUOBLIU, OTIpe/ie-
JATh TOPTOBYIO HAIIEHKY U MAap>KUHAJIBHOCTh; CPABHUBATh LIEHOBBIE CTPATETUH U BbI-
OupaTh aJeKBATHYIO LIEJISIM U YCIOBUSIM PbIHKA; pa3pabaTbiBaTh CUCTEMY CKUIOK U
YCIOBUM MPOJAX JJISl pa3HbIX CETMEHTOB; OIEHUBAThH BIMSIHUE U3MEHEHUS IIEHBI Ha
CIPOC C YYETOM DJIACTUYHOCTH; 0OPMIISATH PE3YJIbTAThl PACUETOB U BBIBOJIbI B BUJIE
KpPaTKOTO MapKETHHTOBOT'O 000CHOBAHUSI.

3. MarepuaJbl AJ CAMONOATOTOBKHU K 0CBOCHHUIO JAHHOM TeMbI:

OcCHOBBI cripoca M MPEAT0KEHHS, IACTUYHOCTh, MOBEACHUE MOTpeOUuTenei,
CErMEHTAIIUI0 PhIHKA, MO3UIIMOHUPOBAHUE, OCHOBBI 3aTpaT (MOCTOSHHbIE/TIEPEMEH-
HBIE), TPUOBLIL U MapKa.

Bompocs! aj1s1 caMOMoOArOTOBKH.

1. Yro Takoe TOBap B MAPKETHUHIE U YEM OH OTJIMYAETCS OT «IPOIYyKTa» B
OBITOBOM CMBbICTIE?

2. YpOBHHU TOBapa: SiApO, pealbHbI TOBap, JOMOJHEHHBIM TOBAp — MpPHU-
MEpHI.

3. Uro BKIIOYAET TOBAapHAsS MOJMTHKA OPTaHU3aAIUN?

4. ACCOpPTUMEHT: IIMPHUHA, ITyOrHAa, MOJHOTA, TAPMOHUYHOCTh — OTIpeJie-
JICHUS U IPUMEPBHI.

5. JKu3HeHHBIN UK TOBapa: CTaIud U TUIIOBbIE MAPKETUHTOBBIC PEIICHUS
Ha KaXXJI0W CTa/INH.

6. IMozurmmonnposanue u YTII: kak CBA3aHBI C TOBAPHOMN MOTUTHUKOMN ?

7. llenu 11eHOBOM MOJIMTHKU: Kakue OBIBAIOT U KaK BIMAIOT HA BBIOOpP CTpa-

Terum?
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8. Kakue ¢axTopsl BIUAIOT Ha 1IeHY (BHYTPEHHHUE U BHEIIHKE)?

9. OcHoBHBIE METOHBI IIEHOOOpA30BaHUS: HU3JEPKKU, KOHKYPEHTHI, IEH-
HOCTb — CHJIbHBIE U CJIa0bIE€ CTOPOHBI.

10.1lenoBbie cTpaTeruu (CIMBKH, MPOHUKHOBEHHUE M JIP.): KOT/Ia MPUMEHS-
1o1cA’?

11.Cxunxu v HagOaBKW: BUIOBI U 3a0a4H.

12.Mapika, HalleHKa, MPUOBLIb: B UEM Pa3TUIus?

13.Yto Takoe Touka 6e3yOBITOUHOCTH U KaK OHa CBsI3aHa C LIEHOU?

14.Yto Takoe 1eHOBas 3JIACTUYHOCTh U KaK OHA UCHOJIb3YETCS B MPAKTUKE?

4. Buja 3aHATHS: IPAKTUIECKOE 3aHATHE.
5. IIpoA0/KUTEIbHOCTD 3aHATHSA: 4 aKaIEMUYECKUX Yaca.
6. Ocnamenue: CrangapTHoe pabodee Mecto Ha 2 oOydarommxcs. Paboumit
CTOJI, CTYJ
7. Conep:xaHue 3aHATHS:
7.1. Konmpob ucxo0n020 ypoeus 3Hanuil u ymeHui.
1. JlaiiTe onpeaeneHne «CIpoc» U «3IaCTHYHOCTD CIPOCa MO IIEHEeY.
2. HazoBute He MeHee Tpex (DaKTOpOB, BIUSIOMIUX Ha CIIPOC (KPOME IICHBI).
3. B "em paznuiia Mexay MOCTOSIHHBIMH M TIEPEMEHHBIMU H3JEpPKKamMu?
ITpumepsr.
4. Yrto Takoe cerMeHTalus PhIHKA U MO3UIMOHUPOBaHKE (KPaTKO)?
5. Kak KOHKypeHI1IUs BIMSET Ha LIEHOBbIE pelieHus?
6. Uem oTiimdaeTcs TOBap OT YCIYTH MO KIOUEBBIM XapaKTEPUCTUKaM (HE-
0Cs13a€MOCTh, BAPUATUBHOCTH U T.11.)?
7. Uto Takoe «IIEeHHOCTh ISl IOTPEOUTENS» U Kak oHa (hopMupyeTcs?
7.2. Pa3zoop c npenooaeamenem y3108blxX 60NPOCO8, HEOOXO0OUMBIX O] 0CBO-
CHUA meMbl 3aHAMUA:
1. ToBap B MapKETHHTE: YPOBHH TOBapa U IIEHHOCTH JIJIsl TIOTPEOUTEIIS.
2. ToBapHas MOJIUTHKA:

— ACCOPTUMEHT M aCCOPTUMEHTHAsI MaTpHUIIa;
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— KauecTBO U CTaHAapTH3AIIHS;
— YITaKOBKa ¥ MAapKHPOBKA KaK HHCTPYMEHT MapKETHHTA;
— CEpBHUC, TApAHTHSI, MOCIENPOJAKHOE 00CTYKUBAHHUE,
— Opena: pyHKUMM OpeHJia U AIEMEHTHI OpeHIMHTA.
3. XKwuznennsrit ruki roBapa (OKIIT):
— MPU3HAKU CTA/IUI;
— THUIOBBIC PEIICHHUS 110 TOBApPY U IICHE Ha KaXKI0W CTaINH;
— PHUCKH M KPUTCPHUH TIPUHATHUS PEIICHUH 0 MO (DHUKAITNN/BBIBOE TO-
Bapa.
4. lleHoBas moJUTHKA:
— 1IeJIU 1IeHOOOpa30BaHus;
— ¢akTopsl POopMUPOBAHUS IICHBI;
— METOJIbI IIEHOOOpa30BaHUs (M3ACPKKH/ IIEHHOCTH/KOHKYPEHTHI);
— CTpaTeruu eHoo0pa3o0BaHMsl U yCIOBUS IPUMEHEHUS;
— 1ieHoBast auddepeHImanys, CKUIKu, MaKeTHbIE TPEIT0KECHHUS;
— POJIb KaHAJIOB COBITA M TOPTOBBIX HAIICHOK.
5. Munu-010K pacueToB: HalleHKa, Map:ka, BaJIOBasi MPUOBLIb, TOUKA O€3-
yObITOUHOCTH (0a30BBIEC (POPMYIIBI M JIOTHKA).
7.3. /emoncmpayusa npenooagamenem memoOuku HpAKmMu4eckKux npuemos no
OaHHOIl meme.
[TocTpoenne «kapTO4YKU TOBapa» (SAPO BBITOABI — XAPAKTEPUCTUKH —> CEP-
BUC/TapaHTHS).
[Ipumep ¢opmupoBanusi accoprumentHoit matpuilbl (ABC/XYZ nHa ypoBHe
UJIeU: KaKue MO3UIUH JIep>KaTh/pa3BUBaTh/COKPAILATH).
[Tomaroserit pacuer LICHBI:
— pacyer NOJHOM cebecToMMOCTH (IepeMEHHble + 1071 MOCTOSHHBIX);
— BBIOOD HaIEHKU WIH (N (S:10) 7 Mapxu;
— TpOBEpKa Ha KOHKYPEHTOCIOCOOHOCTh (CpaBHEHHUE C I[EHAMH KOHKYPEHTOB);

— KOPPEKTHPOBKA MO IIEHHOCTH (YTO KJIIMEHT MOJIyYaeT 3a ITH JCHBIH).
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JleMoHcTpanus BEIOOpa CTpaTeruu IEHO00pa30BaHus 10 CUTYyaluu (Keic: HOBBIT
TOBApP/BBIXOJ] HA PHIHOK/AKIIMS).

[Tpumep pa3pabOTKH CKMIOYHOM MOJUTUKH: CKHJIKA 32 00BEM, CE30HHAas, IPOMO,
JUISl IOCTOSIHHBIX KIIMEHTOB; OTpaHUYEeHUs (CPOKH, YCIOBUS, MUHUMAJIbHASI Mapka).

7.4. Camocmoamenvnasn padoma 00yuarouuxcsa noo0 KOHmMpoaem npenooasa-
mens.

3ananue 1 (ToBapHas moyiuTrka). Beidbepute ToBap (M3 MpeIOKEHHOTO TIEPEUHS
WJIH 110 COTJIaCOBAHUIO) U 3aIIOJTHUTE TaOJIUILY: 1IEJIEBOM CEIMEHT, SIIPO BBITOJIbI, KITIO-
YEeBbIC XaPAKTEPUCTUKH, SIIEMEHTHI JOTIOJTHEHHOTO TOBAapa, OTIANYHS OT KOHKYPEHTOB,
MpeUIoKeHHE 1o yiayuiieHuto (1-2 myHKTa).
3aganue 2 (accoptuMeHT). Ha ocHOBe MUHHU-IaHHBIX (MPENOJaBaTellb BbIIACT
000pOT/MAPKUHATBHOCTD 110 8—12 MO3UIUAM) MPEUIOKUTE PELICHHUE: KAaKUe TO3UILIUN
OCTaBUTH 0€3 U3MEHEHU, KaKie pa3BUBaTh, KAKHe BHIBECTU; 000CHYHTE 2—3 aprymeH-
TaMH.
3ananue 3 (1ieHOBas MoJUTUKA U pacyeT). [Io MCXOMHBIM JTaHHBIM PAcCUUTATH:
— LIEHY 10 METOJly «U3JIEPKKH + HALICHKA;
— IEeHY VIS IOCTUKEHHUS 1EJIeBON MPUOBLITH;
— MUHUMAQJIBHYIO JIOMYCTHMYIO TIICHYy TpHU OTPAaHUYEHUU 110 MapiKe;
U BBIOpATh CTPATETHIO IIEHOOOpa3oBaHus (IPeMUyM/HEHTpalibHAS/ TIPOHUKHOBEHHE) C
KpaTKUM 00OCHOBaHHUEM.
3ananue 4 (ckuaku). PaspaboTaTh cxeMy CKHMJIIOK AJIsl IBYyX CETMEHTOB (HAIpH-
Mep, PO3HUIIA U MEJIKUHU OIT) TaK, YTOOBI COXpaHsIach MUHUMAaJIbHas Mapska (mopor
3aJlaeT MPEeno/1aBaTeb).
®opma oTyeTHOCTH: 1—2 CTpaHMIIBI pACYETOB U BHIBOAOB WIIH 3aIIOJTHEHHBIHN 111a0-
J0H (Tabnuira) + KOPOTKOE YCTHOE TMpeicTaBIeHne (2—3 MUHYTHI).
7.5. Konmpob KOHeuH020 YyPOGHA YCCOCHUSA MEMbL:
3amanuie 1. YpOBEHb «JIOMOTHEHHOTO TOBAPa» BKIIIOYALT:
A) TOJIbKO (PU3MYECKHE XapaKTEPUCTUKU TOBapa
B) ToabpKO 1IEHY M CKUJIKH

C) cepBucC, rapaHTHIO, JOCTABKY, MOAJACPIKKY U IOTIOJIHUTEIHHBIE BHITOIbI
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D) TOJIbKO YyIIaKOBKY U U3aiiH

3aganue 2. AcCOpTUMEHTHas TI1yOruHa — 3TO:

A) KOJIMYECTBO TOBAPHBIX TPYIII B aCCOPTUMEHTE

B) konuyecTBO pasHOBUAHOCTEN BHYTPH OJTHOM TOBAPHOU T'PYTIIbI
C) o0wmuit 00beM MpojIaXx KOMIAHUU

D) yuciao KOHKypEHTOB Ha PHIHKE

3ananue 3. Ctparerusi «MpOHUKHOBEHU» (penetration pricing) mpeanoaraer:
A) ycTaHOBIIEHHE BBICOKOH 1IEHBI IIPU BBIBOJIE HOBUHKH ISl MAKCUMAJIbHOM
MapKu

B) ycranoBneHrne HU3KOM LEeHBI JUTd OBICTPOrO 3axBaTa JI0JIM PbIHKA

C) onrHaKOBBIE IIEHBI BO BCEX CETMEHTaX 0€3 CKUI0K

D) mocTosiHHOE MOBBIIIIEHUE LIEHBI [0 MEPE POCTA MPOJAK

3ananue 4. MeToa 1eHo0Opa30BaHUs «U3AEPKKHU + HALIEHKA» OPUEHTUPYETCS
B [IEPBYIO OYEPEb Ha!

A) BOCIPMHUMAEMYIO HEHHOCTD JJIs MOTPEeOUTENs

B) 1ieHbl KOHKYPEHTOB U PHIHOYHBIN JIHEP

C) cebecTouMOCTb U LIENEBYIO HALIEHKY/MapxKy

D) ce3oHHOCTH cripoca

3amanwme 5. JIuddepeHmpoBanHOe 11eHO00pa30BaHNe — ITO:

A) mpojiaka ToBapa TOJIBKO 10 OJHOH IIeHEe BCeM KIHMCHTaM

B) ycraHoBiICHHE pa3HBIX IICH TS PA3HBIX CErMEHTOB/YCIIOBUH MPH TPOYHX
PaBHBIX

C) 3amper CKHUIOK B PO3HUIIS

D) cHukeHMeE 1IeHBI 10 YPOBHS C€0ECTOMMOCTH
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MecTo npoBeeHNsT CaMOTIOITOTOBKH: YMTAJIBHBIN 3aJ1, ydeOHas 1abopaTopusi
u Jp.
Yueono-uccneoosamenvckan paboma odyyaromuxcs 1o JaHHON TeMe: paboTa

C OCHOBHOM M JOTOJHUTEIBHOU JIUTEPATYPOU.

Jluteparypa:
OcHoenasi:
1. Tatfimapos, I'. M. OcHOBBI MapKeTHUHTa B 3/ipaBOOXpaHeHnH : yueOHoe nocooue / I

M. Taiinapos, H. C. Anxanosa, H. K. I'putmmaa. — 2-e u3zn., qon. — UpKyTCK :
UMy, 2021. — 56 c.— Texkct : snextponusiii / ObC «Jlanpy. — URL:
https://e.lanbook.com/book/343484

2. Pemertkuna, 1O. B. Mapkerunr : yueOnoe nocodue / 0. B. Pemerkuna, O. A. Cro-
asipoBa. — Ilenza : TI'AY, 2025. — 233 c. — Texkcr : anekrponssiid / IbC
«Jlanpy. — URL: https://e.lanbook.com/book/509653

3. llImarkoBa B. Meaununckuii Mmapketusr. B3 npennpuaumarens / B. IImar-
koBa. - M. : Ilpaktudeckas meaunnaa, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : onextponnbii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

4. DddexTuBHOE yIIpaBiIeHUE MEIUIIMHCKON opranu3aiueii : Yueonoe mocooue / H.
I1. barmetoB, O. H. bapkanosa, 1. A. boukoBa u nap. - Bonrorpan : BonrT’MY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsiit / ObC "bykan". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

HHonoanumenvnas:
5. Kotnep @., Kennep K.JI. MapkeTUHT-MEHEKMEHT (pa3ienibl: TOBap, OpeH, 1IEHO-

oOpa3oBaHue, CTpaTErun).

6. Jlam6en X.-XK. (mmu Jlam6en XK.-)K., [llymuar U., YUymnurac P.). MenemkMenT,
OPHUEHTHPOBAHHBIA Ha PHIHOK / CTpaTernyeckuii MapKeTHHT (pa3ielbl: TOBapHas
MOJINTUKA, IEHHOCTh, MO3ULIMOHUPOBAHHE, LIEHA).

7. ba30BbIil y4eOHUK MO MApKETUHTY, YTBEPXIACHHBIM B Balled 00pa3oBaTENbHOU

nporpamme (paznennsl «ToBapHas noautuka», «lleHoBas moauTuka).XapuTOHOB
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https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-organizaciej-17672498/

10. 1. Anangutryeckas xumus. Anaautuka 2. KonnmdaecTBeHHBIN aHann3. OU3HKO-
XUMHUYECKUE (MHCTPYMEHTAIbHBIE) METOIbl aHAIM3a: YUE€OHUK / 6-€ U3/., UCIIP. U
no1. - M.: I'90TAP-Menna, 2014. - 653 c.

8. Maknonansa M. CTparerndeckoe MapKeTHHTOBOE TUTAaHUPOBAaHKE (TOBAPHBIE CTPa-
TEruu, MOpPThEeb U MO3UITHOHUPOBAHHE).

9. Horn T., Xonnmen P. Ctparerus u TakTuka 1eHooOpa3oBaHus (TI0JIX0]T «IIEHHOCTh
JUUTS. KITAEHTA, [ICHOBBIC PEILICHMUS).

10.bect P. MapkeTunr ot notpedurens (yrnpaBieHUE LIEHHOCTbIO, TPOYKTOBbIE pe-
IIEHHUS, 1IeHA).

11.Meronuueckue peKOMEHIAIMU/ICKIIMOHHBIE MaTepualibl IpenojaBarens (1mad-
JIOHBI PAcYEeTOB: Map)ka, HAIlCHKA, TOYKa 0e3yOBITOYHOCTH; MPUMEPHI aCCOPTH-

MEHTHOMW MaTpPHIIbI).

3ausaTue Ne 5

MAPKETHUHI' OBbI KOMILJIEKC. PASPABOTKA MAPKETUHI'OBOI'O
KOMIIVIEKCA

1. Tema u ee aKTyaJIbHOCTD.

MapkeTuHroBsiii Komruiekc (marketing mix) — IEHTpaIbHBIA UHCTPYMEHT pe-
aJIM3alMi MapKETUHTOBOM CTpaTernv KOMIIAaHMU Ha pbiHKEe. OH MEepeBOAUT pe3yJib-
TaThl aHAJIW3a MOTPEOUTENEH, KOHKYPEHTOB U BO3MOKHOCTEW KOMIIAHUU B KOHKPET-
HbIC YIPABJICHYECKUE PEUICHUS 10 NPOAYKTY, LICHE, IIPOABHKEHUIO U paclpeerne-
HUI0. [ paMOTHO pa3paboTaHHBI MapKETUHTOBBIN KOMILJIEKC MO3BOJISIET COTIACOBAThH
e OusHeca M MOTPEOHOCTH LIEIEBOM ayIUTOPHUH, NOBBICUTh KOHKYPEHTOCIIOCO0-
HOCTb, 00€CIIEYUTh CTAOMIbHBIE MPOJAXKHU U MPUOBLIL, & TAKXKE YNPABIATH KU3HEH-
HBbIM IIMKJIOM IpoAyKTa. JUIs ClienHanucTOB MO MapKETHHIY BIIAJIEHUE METOJIHMKON
pa3pabOTKU KOMIUIEKCa sIBisieTcsl 0a30BOM NMpO(ECCHOHATBHON KOMIETEHIIMEH, TaK
KaK UIMEHHO Ha ypoBHE 4P/7P npuHUMAarOTCS MPaKTUUECKUE PEIICHUS, OTIPECIIONINE

YCIICX KOMIIAHHH B PCAJIbHBIX PBIHOYHBIX YCJIOBUAX.
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2. YueOHble meau: chopMHUpPOBaTh y OOYUYAIOIIMXCS CUCTEMHOE TOHHMMaHUE

MapKeTUHra Kak (DyHKIIMM YTPaBIE€HUS PHIHKOM U MOTpeOUTENeM, a TaKkKe Pa3BUTh

HABBIKA Pa3pabOTKu U 0OOCHOBAHWS MAPKETHUHTOBBIX PEIICHUM (CTPATETHYECKUX U

TaKTI/I‘-IGCKI/IX) Ha OCHOBE aHaJIM3a BHEIIIHEH U BHYTpCHHeﬁ CpCAbl OpraHnu3aluu.

st popmupoBanms MpoPeCCHOHATIbHBIX KOMITIETSHITHI 00yJaronIuiics T0KEeH

3HATh.

CYIIHOCTh M CTPYKTYpYy MapkeTuHroBoro komiuiekca 4P (Product, Price,
Place, Promotion) u pacmupennbsix mogeneit (7P mis ycnyr: People, Process,
Physical evidence);

CBSI3b MApPKETHMHTOBOTO KOMIUIEKCA C CETMEHTHUPOBAHUEM, BHIOOPOM Iieie-
BOTO PBIHKA U mo3uiuonupoBanueM (STP);

OCHOBHBIE€ PEILIECHUS MO TOBAPHOM MOJUTUKE: aCCOPTUMEHT, OpeHi, yna-
KOBKa, CEPBUC, )KU3HEHHBIN LIUKJI TOBApPA;

KJIFOUEBbIE OJIX0/IbI K [IEHOOOPAa30BaHUIO: 3aTPAaTHBIN, KOHKYPEHTHBIH, LI€H-
HOCTHBII; METO/IbI ¥ BU/IbI IIECHOBBIX CTPATErHil;

KaHAJIbl pACMpEeeNeHHs: TUIIbL, (DYHKIMH, KPUTEPHUH BBIOOpA, JOTHUCTHUKA,
MEpYaHIal3UHT;

MHCTPYMEHTBHI MPOJBMKEHUS: pekiama, PR, ctumynupoBanue cobiTa, JTU4-
HbIe npoaaxu, digital-uHCTPYMEHTHI;

MPUHLMUIIBI HHTETPUPOBAHHBIX MAPKETUHTOBbIX KoMmMyHHKanuii (IMC);
kputepun dPpdextuBHocTr MapketuHroBoro komiuiekca (KPI, ROMI,
0XBaT, KOHBEpPCHUs, OIS PbIHKA U JIp.);

THITOBBIC OIIMOKH U OT'paHHUYCHUA IIPpHU pa3pa60TI<e KOMILIICKCA.

st popmupoBanus poPecCHOHATbHBIX KOMITIETEHIINN 00y4aronIuiics T0KEeH

BJaJCTh U YMETh.

dbopMHUpOBaTH MAPKETUHTOBBIA KOMIUIEKC O] 3aIaHHBIN CETMEHT U TIO3UIIN-
OHUPOBAHUE;

pa3pabarpiBaTh MPOAYKTOBYIO0 KoHuenmuioo u Y TII, omuceiBath morpedu-
TEJIbCKYIO IICHHOCTb;

BBIOMpaTh M OOOCHOBBIBATH IICHOBYIO CTPAaTErui0, PACCUUTHIBATH LICHY
(Mapka, HalleHKa, CKUJIKU, TOUKa 0€3yOBITOYHOCTH);

Mo0MpaTh KaHAIbI MPOJAX W pacHpeaeeHus, COCTABIISITh CXEMY TOBapO-

JIBUKCHUS,
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IUIAaHUPOBATH KOMIIJICKC IIPOABUMKCHUSA: LICIIH, LICTICBAA ay IUTOPUA, COO6HI€-

HHE, OFOJKET, MeIMaKaHAaIIbI;

COCTAaBIISAThH IJIaH MAPKETUHIOBOTO KoMIUTeKkca (Tabnuiia 4P/7P) u xanenmap-

HBIM IIJIaH MEPONPUATHH;

noAOHpaTh NMoKa3aTesu OLeHKH 3((HEKTUBHOCTH U BBIOIHATH 0a30BbIN pac-

4eT pe3yJIbTaToB;

MPE3EHTOBATH U 3aIUIIATh pa3padOTaHHBIN MAPKETUHTOBBIN KOMILICKC.

3. MaTepHaJIbl JJIS1 CAMOIIOJATOTOBKH K OCBOECHHIO JAHHOM TeMbI:

PexomeHntyeTcs HOBTOPUTH TEMBL:

CErMEHTHUPOBAHUE PHIHKA, BBIOOP IIEJICBOTO CETMEHTA;
MO3UIIMOHUPOBAHNE TOBapa/OpeHa;

OCHOBBI TIOBEJICHUSI TOTPEOUTENEH;

aHaJIN3 KOHKYPEHTOB;

OCHOBBI IICHOOOpPa30BaHMSI,

OCHOBBI KaHAJIOB PaCIIpPE/ICIICHHS;

OCHOBBI MaPKCTHUHI'OBBIX KOMMyHI/IKaI_[I/Iﬁ .

TepMuHBI U IOHATHUS 711 TOBTOPEHUS: MapKeTuHr-mukc, 4P, 7P, STP, VTII,

openn, accoptumenT, SKU, >KM3HEHHBIA LUK TOBapa, IEHOBAs CTpaTerus, KaHal

cObITa, HHTErpUpoBaHHbIe KOMMyHUKaIuu, KPI, ROMIL.

BOHpOCBI 1 CaMOIIOAT'OTOBKH .
1.

UTo Takoe MapKETUHIOBbI KOMILIEKC M KaKyI0 pOJIb OH UTPAET B peaiu3a-
IIUM CTpaTeruun?

B guem oTimuune 4P u 7P? Korna nenecoobpaszno npumeHsits 7P?

Kak cBazanbel STP (cermMeHTHpOBaHHE—TapreTHHI—TIO3ULMOHUPOBAHUE) U
MapKETUHTOBBIN KOMILIEKC?

Kakue 311eMeHThI BKIIFOUaeT TOBapHas ITOJIUTUKA?

Urto takoe YTII u kak OHO CBA3aHO C MPOJYKTOM U KOMMYHUKAIUSIMHU?
Ha3oBuTe OCHOBHBIE MOAXO/ABI K IIEHOOOPA30BAHHIO W WX MpEeUMylle-
CTBa/OTpaHUYCHUS.

Kaxkue O6b1BatOT cTpaTeruu 1ieHoo0pa3zoBaHus (IpUMeEp: «KIIPEMUYMY, «IIPO-
HUKHOBEHHEY, «CHSITHE CIUBOK)?

Kakue Buabpl KaHaIOB pacnpeiesieHus CyIeCTBYIOT U KaK BhIOpaTh OMNTH-

MaJIbHBII?
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9. Kakue WHCTPYMEHTHI MPOJABUKEHUS BXOIAT B KOMIUIEKC MapKETHHTOBBIX
KOMMYHMKAIUN?
10.Yto takoe IMC u moueMy BaskHa COTJIaCOBAaHHOCTb COOOIICHUI?
11.Kakue KPI ucnonb3ytores st orieHKH 3PHEKTUBHOCTH MapKETUHTOBOTO
KOMILIeKca?
12 Kakue TUTIUYHBIE OMMOKHU JOMYCKAIOT MPH pa3paboTKe MapKETUHTOBOTO
KOMILIeKca?
4. Buja 3aHATHSI: TIPAKTUYIECKOE 3aHATHE.
5. IIpoao/KUTEIBLHOCTD 3aHATHSL: 4 aKaIeMUUECKUX Jaca.

6. Ocnamenue: CrangapTHoe pabouee mecTo Ha 2 oOydyaromuxcs. PaGouwnit
CTOJI, CTYJ
7. Conep:xxaHue 3aHATHS:

7.1. Konmpob ucxo0no20 ypoeus 3HaHuil u ymeHuil.

. JlaiiTe onpeiesieHne MapKETUHIOBOI'O KOMILIEKCA.
. Ilepeuncnure 3memMeHTHI 4P.
. B dueM paznuune Mexmy «IpogyKTOM» U «TOBAPOM» B MAPKETHUHIE?

. Urto o3Haugaer IMO3MIMOHHUPOBAHUC U KAKUC 3JICMCHTBI OHO BKJIIOYaeT?

. Kakue ¢yHKIIMYM BBIMOMHSIIOT KaHAJIBI pacripeie/ieHust?

1

2

3

4

5. HazoBute 3 moaxoma Kk 11eH000pa30BaHUIo.

6

7. TlepeunciauTe OCHOBHBIC HHCTPYMEHTBI ITPOIBUYKCHHUSI.
8

. I[IpuBeauTe nmpuMep MapKETUHTOBOTO PEIICHUS B KaxkA0M U3 4P.

3amanust Ui CAMOKOHTPOJIS: pelieHrne 00yYarouMUCs HHIUBHULY alTbHBIX
Ha0OPOB TECTOBBIX 33JJaHUI TIO TEME:

3amanue 1. BennunHa OKHCIUTEIHHO-BOCCTAHOBUTEIBHOTO MOTEHIIMATIA XapaK-
TEpU3yeT

A) KUCIIOTHOCTb Cpebl

B) ocHOBHOCTH cpeibl

B) cuny cnaOpix KUCIOT

I') cuity cnabbix OCHOBaHUI

J1) cumy oKuCIUTENs, BOCCTAHOBHUTEIS

3aganue 2. Beioepute 60see CUIbHbIN OKUCITUTETb

A) nepmanranar kanus E° MnOs/Mn?*=1,51B

B) aurput Hatpus E° NO2/NO=1,20B
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B) iton E° J2/2)=0,54B

I') xnopun xenesa (I11) E° Fe3*/Fe?*=0,77B

J1) muxpomar kanus E° Cr,07%/2Cr¥*=1,33B

3ananue 3. Beibepure 6osee CHIIbHBIA BOCCTAHOBUTEb

A) xnopug-uonsl E° Clo/2Cl'=1,35B

B) 6pomua-uons E° Bro/2Br=1,09B

B) iiomua-nonsl E° J2/2)=0,54B

I') tnocynbdar varpus E® S4062/2S,0:2=0,22B

3aganue 4. Peakius MpoTEKAET B IPSMOM HAIIPABICHUH, €CIIN:

A)E=E1-E2<0

b) E=E1-E>>0

B) E=E1-E2=0

7.2. Pa3oop c npenooaeamenem y3108blX 60NPOCO8, HEOOXOOUMDBIX O] 0CBO-
eHUS meMbl 3aHAMUA:

1. MapKeTHHIOBBI KOMILIEKC KaK CUCTEMa: B3aUMOCBA3b 4P 1 eIMHCTBO 1IEH.

2. Jloruka pa3paboTKi MapKETUHTOBOTO KOMILIEKCA:

e AHAJMU3 PbIHKA U NOTPEOUTENS;

e BBIOOp CETMEHTA;

¢ TO3UIMOHUPOBAHUE;

o (opmupoBanue reHHOCTH (TTPOIYKT) U CIIOCOOOB IOHECEHUS IIEHHOCTH (KOM-
MYHUKAIMHA W KaHAJIbI).

3. Pacnpenenenue (Place):

¢ TMpPsAMbIE/KOCBEHHbIE KaHAJIbI;

o onaiin/oHalH,

o JIOTHCTHKA;

¢ BBIOOp MAPTHEPOB U KOHTPOJIb KAUECTBA CEPBHUCA.

4. Tlponsuxkenue (Promotion):

¢ LIETTM KOMMYHUKALMH (MHQOpMUpOBaHUE, YOS KICHHE, HATOMUHAHUE);

« BbIOOp KaHaoB (ATL/BTL/digital);

e MeIHa- ¥ KOMMYHUKAIIMOHHBIN TUTaH;

o olleHKa YPHEKTUBHOCTH.

29



11.3. Jemoncmpayua npenooasamenem memoOuKu NPAKMUUECKUX NpUe-

MO8 nO OAHHOII meme.

Hpel'IOIIaBaTeJIB ACMOHCTPHUPYCT aJITOPHUTM pa3pa60TKI/I MapKCTUHTOBOT'O KOM-

IJIeKca Ha MpUMepe YCIOBHOTO MPOyKTa (10 BHIOOPY):

1.
2
3.
4

. IIpumep pacuera 1eHbl: C€0ECTOMMOCTh — HallEHKa — [I€Ha — Mapxka —

o

meiJii.

HcxonHble JaHHbBIE: CETMEHT, MOPTPET MOTPEOUTENS, KOHKYPEHTBI, OFOJIKET.
®opmynrpoBka nmo3unroHuposanus u Y TIL

3anonuenue Tadbnuibl 4P (unu 7P ms yemyr).

TOYKa 0€3yOBITOUHOCTH.
[TonOop kaHaIOB pacrpeneeHus U pacyeT OXBara.
CocraBieHre KOMMYHHUKAIIMOHHOTO TU1aHa Ha | Mecsiin (KaHallbl, COOOIIeHus,

Or0IKET).

. [Ton6op KPI u MuHK-0OLIEHKA 0KHIAEMOTO pe3ybTara

7.4. Camocmoamenvnuan padoma o0yuaouuxca noo0 KOHmMpoaem npenooasa-

Kaxnomy oOydarornemycs Bbl1aeTcs Kelc (MpOAyKT/yCiIyra U phIHOYHAs CUTYa-

ust). TpeOyercst pa3paboTaTh MApKETUHTOBBIA KOMILIEKC U MPEJCTABUTh €T0 B

dbopMe TaOIUIBI U KPAaTKOTO 0O0OCHOBAHUSI.

CtpyKTypa BBINOJTHEHUS:

Onpenenutp 1EIEBON CETMEHT U onucaTh noTpedurens (3—5 XapakKTepucTuK).

CdopmynupoBaTh MO3MIUOHUPOBaHKE (B 1—2 MpeIOKEHUSX ).

. Pazpaborats Product: xapakTepucTHKH, aCCOPTUMEHT/KOMITISKTAIIHS, CEPBHC,

YIIaKOBKaA, I'apaHTH:.

. Pa3paboTats Price: cTparerust 1ieHbl, 1Uamna3oH, CKUIKW/aKI[u1, pacueT

HalleHKH/Map:ku (110 TaHHBIM Keiica).

. Pazpaboratp Place: kanasbl npojax, cxema J0CTaBKU/BbIIauH, IAPTHEPHI.

PazpaboTaTs Promotion: M”HCTpyMEHTHI POJIBHKEHHUS, KITFOUEBOE COOOIIEHNE,

IUTaH Ha 2 HeaeIu Wik 1 Mecdll.
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7. Onpenenuts KPI: 4—-6 nokazareneit (Hanpumep, OXBart, JINJbl, KOHBEPCHSI,

CAC, cpennuii uek, ROMI).

®dopwma oTuera: Tabnuiia 4P/7P, kparkoe nosicuenue (10 1 cTpaHUIlbI), pacueThl

(o mabIoHy Mperno aBaTens).

7.5. Konmponb KOHeuH020 YyPOGHA YCCOCHUSA MEMbL:

Bri6epuTe o/uH paBUIIHHBINA OTBET.
3ananue 1. MapkeTUHTOBBIN KOMIUIEKC 4P BKITIOUAECT:
a) People, Process, Physical evidence, Promotion
0) Product, Price, Place, Promotion
B) Positioning, Profit, Price, Publicity
r) Product, Planning, Place, Performance
3ananue 2. [lo3unmuoHnpoBaHue Npexae BCEro OMPeescT:
a) cucTeMy OyXraJTepcKOoro yuera
0) MecTo OpeHJ1a/ToBapa B BOCIPUATHH 1I€JIEBON ayIUTOPUH OTHOCUTEIIBHO KOH-
KYpPEHTOB
B) IOPUIUYECKYIO (hOpMY MIPEATPUATHS
') CTPYKTYpY IIPOU3BOJICTBEHHBIX 3aTpaT
3ananue 3. K 3arpaTHOMy 1oaXo01y 1IeHOOOpa30BaHHsI OTHOCUTCS:
a) IleHa Ha OCHOBE BOCIIPUHUMAEMOM 1IEHHOCTHU
0) 1IeHa «KaK Y KOHKYPEHTOB)
B) IIeHa = C€OECTOMMOCTD + HalleHKa
') ayKIIMOHHOE 1IEHO00pa30BaHUE
3ananue 4. Be16op kaHana pacnpe/elieHus B IEPBYIO 0Yepeib 3aBUCUT
OT:
a) IIBETa YIMaKOBKH
0) ocoOeHHOCTEN TOBapa, MOBEACHUS MOKYNaTelNs U JOCTYITHOCTH MOCPEAHUKOB
B) Ha3BaHUs OpeHaa

') KOJIMYECTBA COTPYITHUKOB OT/I€JIa MAPKETHUHTa
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3ananue 5. UHTerpupoBaHHbIC MAPKETHHTOBBIE KOMMYHHKAITUH O3HA-
YaroT:
a) UCII0JIb30BAHUE TOJIBKO PEKIIAMBI
0) COrIacCOBaHHOCTH COOOUIEHUI M KAHAJIOB MPOABHXKEHHUS 1151 JOCTUKEHUS
eauHoro 3¢ dexra
B) oTKa3 oT PR
I') IPOJBUKEHHUE TOJIBKO Yepe3 JIMUHbIC MPOJAKH

MecTo npoBeAeHs CaMOIIOArOTOBKH: YNTAIbHBIN 3aJ1, yueOHas J1abopaTtopus u

Ap.

Yueono-uccneoosamenwvcrkan paboma obyyaromuxcs no JaHHOU TeMe: paboTta

C OCHOBHOM U JIOTIOJIHUTEIIbHOU JINTEPATYPOU.

Jluteparypa:
Ocnosnas:
["aitmapos, I'. M. OcHOBBI MapKeTHHTA B 3/IpaBOOXpaHEHUU : yueObHoe rmocodue /.

M. Tlaitnapos, H. C. Anxanosa, H. K. 'putmnaa. — 2-e u3a., mon. — HMpKyTCK :
UI'MY, 2021. — 56 c.— Tekcr : anektponssiii / DBC «Jlanby. — URL:
https://e.lanbook.com/book/343484

Pemerkuna, FO. B. Mapketunr : yue6Hoe nocobue / 1O. B. Pemerkuna, O. A. Cto-
nspoBa. — Ilensa : TI'AY, 2025. — 233 c¢. — Texkcr : anexkrponssiii / DbC
«Jlanpy. — URL: https://e.lanbook.com/book/509653

Lononnumenvhnas:
Horn T., Xonaen P. Ctpaterus u TakTHKa 11eHOOOpa30BaHMUSL.

Tpayt [Ix., Paiic O. Ilo3unnmonnpoBanue: OUTBA 3a YMBI.

Yaddu /1. Digital Marketing (MHCTpYMEHTBI POABHIKEHUS B IIU(PPOBOI cpefie).
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3ausarue Ne 6

MAPKETHUHI'OBBIE HCCJUIEJOBAHUS PBIHKA MEJIUIWTHCKHUX
YCIAYI. CEFMEHTALIUA PBIHKA MEIMIIUHCKUX YCJIYT

1. Tema n ee aKTyaabHOCTb. PEIHOK MeAUIIMHCKUX yciIyr B Poccuu nemoH-
CTPUPYET YCTOMUYUBBIN pocT (exeroaHo +8—12% no nanneim Poccrara 1 Mun3npasa
P® 3a 2023-2024 rr.). YacTHas MenuunHa 3aHuMaeT 25% pbIHKA, TOCYAapCTBEHHAS
— 75%. KitoueBble BbI30BbI: BbicOKast KOHKypeHuus (0osiee 15 000 yacTHBIX KIMHUK),
poct mudposuzaiuu (TenemeauiHa +35% B 2024 r.), yxectoueHnue TpedboBanumii Poc-
3npaHazopa u OMC.

MapKeTHHTOBBIE UCCIEAOBAHHUS [TO3BOJISIIOT KIIMHUKAM BBISIBIISITh HEYJOBIIETBO-
pEHHbIE TOTPEOHOCTH MAlMEHTOB, ONTUMM3UPOBATH 3arpy3Ky (CpeaHsia 3arpy3ka
YaCTHBIX KIMHUK — 65%), pa3pabarbiBaTh KOHKYPEHTOCIIOCOOHBIE POrpPaMMBbI JIO-
snbHOCTH. CerMeHTaIus phIHKA MEAUIIMHCKUX YCIYT 00eCleurnBaeT TOYHOE MO3UIIH-
OHUpPOBAHUE: HANpumep, npemuyM-cerMeHT (20%) mpearnoYuTaeT KIMHHUKU YPOBHS
«EBporneiickiii MeIMIIMHCKHIA IIEHTP», MaccoBbld (60%) — cetn «Meacu», «H-
BUTPOY.

OcBoeHue TeMbl HEOOXOAUMO ISl POPMUPOBAHUS Y CTYJIEHTOB HaBBIKOB aHa-
JIM3a PhIHKA 37JPaBOOXPAHCHUS, Pa3pa00TKHU MAPKETHHTOBBIX CTPATET Ml SISt METUITH-
CKMX opranuzanuii, monumanusa crneruduku B2C u B2B B Mmeauiiuue (KOHTPAKThI €
kopnopanusamu, OMC).

2. Yueonbie nean: opmupoBanue NpoPpecCHOHATLHBIX KOMIIETEHIIUM B 00J1a-
CTU MapKETHUHTOBBIX MCCJICOBAHUNA U CETMEHTAIIUU PhIHKA MEAUIIUHCKUX YCIYT s
pa3paboTKu 3P (HEKTUBHBIX MAPKETUHTOBBIX CTPATETU METUIIMHCKUX OPTaHU3aIIHH.

Jasa ¢opmupoBanuss npogecCHOHAIBHBIX KOMIETEHIHI 00yYaroIIMics
J0JI’KEeH 3HATh:

— MeToasl MapKETUHTOBBIX MCCIIEIOBAHUN B 3/IpaBOOXpaHEHUU (OMPOCHI

MalKMeHTOB, aHAJIN3 MEIUITMHCKUX JIaHHBIX, mystery shopping).
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Kputepun cermeHTaun pplHka MEIUIUHCKUX YCIyT (AeMorpaguyeckue,
reorpauyeckue, MoBeAeHUYECKUE, IICUX0rpapuuecKue).
Oco0eHHOCTH PBIHKA MEAUIIMHCKHUX YCIYT (PEryJIMpOBaHKe, CE30HHOCTD,

BIIMSTHUE TIaHIEMHH, IUGPOBU3ALTHA ).

— KPI mapkerunroBsix uccnenoBanuii (NPS marnuenTtoB, xo3ddduimeHt

yAepKaHUsl, KOHBEPCHUS JTUOB).

Juasa ¢opmupoBanuss npogecCMOHAIBHBIX KOMIIETEHIMI 00y4Yarommics

AOJIZKCH BJIAA€Tb U YMETD:

[TpoBOIUTH MapKETHHIOBBIE HCCENOBaHUS (pa3paboTKa aHKET, BbI-
06opku, ananu3 gaHHbBIX B Excel/SPSS).

BBIOMHATE CErMEHTAIUIO PHIHKA METUIIMHCKUX YCIIYT U pa3padaThiBaTh
LIEJIEBbIE MAPKETHUHIOBBIE IPOIPAMMBL.

AHanu3upoBaTh KOHKYPEHTOB MEIULIMHCKUX opranu3anuii (ABC-ananu3
yeiyr, SWOT).

PaccuuThiBaTh AKOHOMHUYECKYIO 3()PEKTUBHOCTH cermeHTa (00bemM

poiHKa, 107151, ROI mapkeTunra).

3. MaTepHaJIbl JJIS1 CAMOIIOJATOTOBKH K OCBOECHHIO JAHHOM TeMbI:

Bormpocs! mi1st caMOnoAroTOBKH:

1.

4.
S.

HazoBute 3Tanbl MapKETUHTOBOTO MCCIIEIOBAHUS PbIHKA MEAUIIMHCKUX
YCIIYT.

Kakue kputepuu cermeHTanuu HauOosiee MpUMEHUMBI AJ1s1 PbIHKAa MEU-
nuHCKUX yeuyr? [lpuBenure npumepsl.

B uem cneunduka nepBUYHBIX M BTOPUYHBIX JAHHBIX B MEAUIIMHCKOM
MapKeTUHTe?

Kak paccunrars 00beM 11€71€BOTO CETMEHTA METULIUHCKUX YCIIyT?

Kakue ommOku 10y CKaroT MpU CErMEHTAIINU PhIHKA 3/IpaBOOXPAHEHUS?

4. Buja 3aHATHS: TPAKTUYECKOE 3aHATHUE.

5. IIpoao/KUTEIBLHOCTD 3aHATHS: 4 aKaIeMUUECKUX Jaca.
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6.Ocnamenue: CranmapTHoe pabouee MecTto Ha 2 oOydaronuxcs. Pabouwmit
CTOJI, CTYJI
7. Conep:xaHue 3aHATHS:
7.1. Konmpob ucxo0n020 ypoeHsa 3HaHUIl U YMeHUIl.
KoHTponbHbIE BOIPOCH! K 00CYKIEHUIO:
— Yro Takoe MapkKeTMHroBoe HccieaoBanue? Kakume mMeTonpl mMCnolib3y-
IOTCSI B MEIUIINHE?
— HazoBute 4 OCHOBHBIX KpUTEPUS CErMEHTAIIMHU PhIHKA.
— Yro takoe NPS u kak ero paccuurarh Jyisi KIMHUKU?
— TlpuBenurte npuMep NOBEIEHUYECKOTO CETMEHTA MAIIMEHTOB.
— B uem paznuna mexny ABC-ananuzom ycnyr 1 REFM-ananu3om nanves-
TOB?
TecroBble 3a1aHus:
3aganue 1. OCHOBHOUM MCTOYHUK MEPBUYHBIX JAHHBIX B MEIMIIMHCKOM MapKe-
THUHTE:
a) Poccrar;,
0) ompockl MalMeHToB U mystery shopping;
B) ganHsie OMC;
') OTYETHl KOHKYPEHTOB
3apanue 2. JIyis cerMeHTaly MaldeHTOB MO McuxorpadguueckoMy MpU3HAKY
UCIIOJIb3YIOT:
a) BO3pAacT U JOXOJ
0) CTUJIb )KU3HU, IIEHHOCTH, OTHOILIEHHE K 310POBBIO
B) 4aCTOTY MOCEUIEHUN KIMHUKH
r) reorpauyeckoe noJ0KEeHHE
3ananue 3. O0beM LIENEeBOro CErMEHTa PacCCUUTHIBAETCS IO (popMyJIe:
a) Uucino mroneit B cermente X Yactora oOpaienuit X CpegHuil uek
0) OO11ast YMCIEHHOCTh HaceneHus X Joms 3a0oneBaeMoCTH
B) KonuuecTBo KIMHKK B peTHOHE

r) CpenHsisi 3arpy3Ka KITMHUKA
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3amanne 4. Hanbomee TOUHBIN METOT M3y4YEHUS KOHKYPEHTOB B MEIUITMHE:
a) aHaJlu3 CalTOB

©) mystery shopping

B) M3YUYCHHE NPANC-TUCTOB\

T') OMPOCHI HACEICHUS

3aganue 5 OmmbKa CerMeHTaIllUU «OJUH pa3Mep IJIsl BCEX»:

a) MUKPOCETMEHTBI

0) UITHOPUPOBAHUE PARIUUMNA MEXKTY IPYIITaMHu MAlMeHTOB

B) CJIMIIKOM IIHUPOKHE CETMEHTHI

I') TOJILKO JieMOorpaguyeckas cerMeHTalus

7.2. Pazoop c npenoodasamenem y3106blx 60nPOCO8, HEOOXO0OUMBLX 015 0CBO-
CHUA meMbl 3aHAMUA:

MapKkeTUHIOBbIE MCCIICIOBAHUS PBIHKA MEIUIMHCKUX YCIYr (aIropuTMm):
Oranel: 1) [locranoBka nenu — 2) Pazpabotka runore3 — 3) Beibopka (manueHTsl,
Bpaun) — 4) COop AaHHBIX (OMPOCHI, HAOIIOICHHE, KOHTEHT-aHAJIU3 OT3bIBOB) — 5)

Ananuz — 6) PexoMeHnganumn

Ta6nuua 1. MeToabpl MApKETUHTOBBIX UCCIEIOBAHUI B METULIMHE

IIpeumyue-

HenocraTku
CTBa

Meton IIpumep npuMeHeHu

AHKeTa yJOBIETBOPEHHO-

MaccoBocth CyOBEKTUBHOCTh
CTH TIOCIIE€ TpUeMa

Onpocsl nanyueHToB

[MTocemenne knnauku oy OOBEKTUB-
BUJIOM ITallMEHTAa HOCTbH

Mystery shopping Jloporo

AHanu3 0T3bIBOB (SH- Her penpesenra-

N3yuenne 1000+ ot3piBOB  becninatHo

neKe, Zoon) TUBHOCTHU
Bropuunsle nanusle  Poccrar, Mun3npas fI[(?CCTTzH_ ¥YcrapeBanue
CermeHTanus pblHKa MEAUIUHCKUX YCIYT
Tabnuma 2. Kputepuu cermeHTanuu
Kpurepuii [IprMepHI CErMEHTOB 7o phIHKa (OpHeH-
THD)
if[;yl;/;ulorpa(bnqe— Kenmuusl 2540 neT, IeHCHOHEPHI >65 45%
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% pbIHKa (OpUEH-

Kpurepnii [Ipumepsl cerMeHTOB
THD)
I'eorpaduue- .
CKHﬁp ¢ Mocksa (IpeMuyMm), perioHbl (MacCOBBIN) 30%
ITcuxorpaduue- «3a00TIMBBIEC POIUTETNY, « IKOJOTHUECKH OCO- 15%
CKUU 3HaHHBIE»
IToBenenueckuii Peryinsipusie (4+ pa3a/ron), pa3oBbie 10%

[Tpumep cermenta «Paboraromue mambl 30—40 ner»:

o OO0bem: 2,5 MJIH keHIIUH X 2 Bu3uta/roa x 5000 py0. = 25 mupn pyo.
o [IloTpebHOCTH: TeuATPHsl, THHEKOJIOTHS, YKCIIPECC-YCITYTH.

o Kanansr: Instagram, SIunexc.JIupekT («AETCKUM Bpad PSIOM»).

7.3. lemoncmpauus npenooagamenem memoouKu NPaAKMU4ecKux npuemos
nO OaHHOU meme.

Hemonctpanus 1: Pazpabotka ankersl s uccienoBanus (Google Forms)
Hemounctpanus 2: ABC-ananuz ycnyr kinunuku (Excel)

JleMmoHcTpanus 3: [locTpoeHue KapThbl ceErMeHTOB (AeMorpadus + nopee-
HUE)

5.3. CamocmoamenvHnas paboma ooyuaruuxcsa noo0 KOHmMpPoJjiem npenooa-
eames.

3apanue 1 (rpynnamu no 3 yen.): [Ipoananuzupyiite caiiT peanbHON KIMHUKU
(mampumep, «Mezacu»). BeinoaHUTe MUHU-UCCIIEIOBAHNUE: KOHKYPEHTHI, KITIO-
YeBbI€ YCIIYTH, MIPEAIoIaraéMble CETMEHTBI. 3aIlOJIHUTE 1abJI0H.

3amanwne 2 (MHAUBUAYAIBHO): PaccunTaiite 00beM cermMmenTa « MykauHbl 40—
55 net, uHbapKTHBIN PUCK» I BAIIET0 PErruoHa (JlaHHbIe: 3a00JIEBa€MOCTb,
4acToTa, Y€K).

[[TabmoH aHamM3a CerMeHTa:

CerMeHr:

Pazmep:  ThIC. HelL.
OO0BeM peiHKA:  MIIpJ pyoO.

KoHKypeHTHI:
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[ToTpeOHOCTH:

Pexomenmanuu:

7.5. Konmpoiv KoHeuH020 ypOGHA YCBOCHUS M EMDBL:

3aganue 1. IlepBblil ATalt MAPKETUHTOBOTO UCCIEAOBAHUA:
a) aHaJIN3 JaHHBIX

0) mocTaHOBKA IIeJICH | 3a71a4

B) BbIOOpKA

I') pEKOMEH1aluu

3amanue 2. Jl1g MEIUUIMHCKUX YCIIYyT NPUOPUTETHA CETMEHTALIUS T10:
a) TOJIbKO JI0XO1ly

0) moBeACHUIO U ncuxorpapuu

B) TOJIBKO reorpaduu

I) Oy

3ananue 3. KoadduirieHT BHIOOPKHU MpU UCCIEAOBAHUH MAIIIEHTOB:
a) 100% (Bce ompaiinBaeMbIe)

0) 5-10% OT KITUEHTCKOM Oa3bI

B) 1%

I') TOJIBKO Bpauu

3ananue 4. ABC-ananu3 ucnosns3yercs JUis:

a) CerMEHTAIMU MMAllUEHTOB

0) aHayn3a MPUOBUILHOCTH YCIyT

B) IIeHOOOpa30BaHUS

I') JIOTUCTUKHU

3amanue 5. L{emeBoi CerMEeHT JOIKEH OBITh:

a) MaKCUMaJIbHO OOIBIINM

0) U3MEPUMBIM, JOCTYITHBIM, OJHOPOIHBIM, JOCTATOUHBIM
B) TOJIBKO MOJIOJIbIMHU

F) TOJIBKO COCTOATCIIBHBIMHU
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Yueono-uccneoosamenvcrkan paboma obyqaromuxcs o JaHHOU TeMe: paboTa

C OCHOBHOM U JOTIOJIHUTEIILHOM JIUTEPATYPOH.

Mecto MMpoBEIACHUA CaMOHOIlI‘OTOBKI’I:_‘IHT&HBHBIﬁ 3all, yqe6Ha;1 na6opaTo-

pus u zip.
Jluteparypa:
OcHognas:
1. Taitmapos, I'. M. OcHOBBI MapKeTHHTA B 3/[paBOOXpaHEHUH : yueOHoe mocobue / I'.

> w0 e

M. Taitnapos, H. C. Anxanosa, H. K. I'puniuna. — 2-e uza., non. — MpKyTcK :
UMy, 2021. — 56 c.— Texkct : snexktponHsiii / ObC «Jlanpy. — URL:
https://e.lanbook.com/book/343484

Pemerkuna, FO. B. Mapketunr : yue6Hoe nmocodue / FO. B. Pemerkuna, O. A. Cto-
asipoBa. — Ilenza : TIT'AY, 2025. — 233 c. — Texkcr : anekrponssiid / ObC
«Jlaub». — URL.: https://e.lanbook.com/book/509653

[[ImaTkoBa B. Memunuackuii MmapkeTuHr. Barmsaa npeanpunuMarens / B. 11Imar-
koBa. - M. : Ilpaktuueckas meaunmna, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : onextponnbii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

OddexTrBHOE yrpaBieHne METUIIMHCKON opraHu3aiuei : YueoHoe nocodue / H.
I1. barmetoB, O. H. bapkanosa, 1. A. boukoBa u nap. - Bonrorpan : BonrT’MY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anexrponnsiii / 9bC "bykan". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

JlononnumenvHas:
Oununc K. YopasineHue MeIUIIMHCKUM MAapKETUHIOM.

Poccrart. 3npaBooxpanenue B Poccun (ctatuctuka 2024).
Munzapa P®. OTueTsl 10 4aCTHOW MEUIIMHE.
Mertoanyeckue MaTepuansl npenojasarens (madinoHsl anket, Excel-daitnb

ABC-ananuza).
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3ausaTue Ne 7

OPI'AHU3ALIUSA YITPABJIEHUA MAPKETUHI'OM B YUYPEX/JIEHUSX
3JIPABOOXPAHEHHA. OCOBEHHOCTHU KOHKYPEHTHOM I10JIN-
THUKU B 3IPABOOXPAHEHHUU. PEKJIAMA MEJUIIUHCKHUX TOBAPOB
N yCcJayr

1. Tema u ee akTyaJibHOCTBL. Opranu3anus yrnpasJIeHUs] MApKETUHIOM B yupe-
XKICHUAX 3PaBOOXPAHEHUS ONPEAEIAET YCTOMYMBOCTh MEAUIIMHCKON OpraHu3aluy,
Ka4yeCTBO B3aUMOJICHCTBUS € MAlMEHTaMU U NMapTHEpaMu, 3PPEKTUBHOCTb UCIIOJIb30-
BaHUS PECYypCOB U COOII0ICHNE HOPMATUBHBIX TpeOoBaHuii. KOHKypeHTHas MoIuTHKa
B MEAMIIMHE UMEET OCOOEHHOCTH: BBICOKAs COLMAIbHAs 3HAUUMOCTb YCIIYT, aCUMMET-
pust nHGOPMaLMU MEXTy BpadyOM U MAIUEHTOM, KECTKOE PEryJIUPOBAHUE PEKIAMBbl U
HEOOXO0IUMOCTb COOIOACHHS MEAUIIMHCKON 3TUKH. [ paMOTHO BBICTpOEHHAs cHCTEMa
MapKEeTHHIa 1 KOMMYHHUKAIIMK [T03BOJISET MOBBIILIATE JOCTYIIHOCTh M KQ4€CTBO YCIIYT,
(dbopMHpOBaTh T0BEpHUE, YIPABIATh PENMYTALMEH, pa3BUBAaTh CEPBHUC, KOPPEKTHO MH-
(opMHPOBATH HACEJIEHUE O BOBMOXHOCTSAX MEIUIIMHCKON TOMOIIH.

2. Y4yeOHble Heau: GopMupoBaHue y 0OyHarOIIMXCA 3HAHUN U IPAKTUYECKUX
HABBIKOB IPUMEHEHUSI MAapKETUHIOBOIO MOAXO0/A B IE€ATEIBHOCTH MEIUIIMHCKUX Op-
raHu3alui AJ1sl TOBBIIICHHS KauecTBa YCIyT, YAOBIETBOPEHHOCTH NAIMEHTOB, KOHKY-
peHTOCTIOCOOHOCTH U A(H(PEKTUBHOCTHU YTIPABIICHUS.

Jlst popMupoBanus NpoPeCCUOHANBHBIX KOMIETEHIINNA 00YyYaroUics JOHKEH
3HATh: MOHATUE U (YHKIIMH YTPABICHUS MApPKETHHIOM B 3[]paBOOXPAHEHUU; MOAEIU
OpraHMu3alMi MapKETUHIOBON CIIy>KObl B MEIMLIMHCKON OpraHU3aluN; 0COOEHHOCTH
pBIHKA MEIULMHCKUX YCIYT U MOBEIEHUS MallMeHTa; THCTPYMEHThl KOHKYPEHTHOIO
aHaliM3a B MEIUIIMHE U JOIyCTUMbIE KOHKYPEHTHBIE CTPATETHH; OCHOBBI ()OPMHUPOBA-
HUSl KOHKYPEHTHOW NOJUTHUKY (ITO3ULMOHUPOBAHUE, CEPBUC, KAUECTBO, LIEHOBAs U He-
LIEHOBAsi KOHKYPEHIIMS ); IPABOBBIE U STUYECKUE TPEOOBAHUS K PEKIaMe MEIULIMHCKUX
TOBApOB U YCIyT; KaHAJIbl MAPKETUHTOBBIX KOMMYHUKAILIUHI B 3/JpaBOOXPAaHEHUH U OCO-
OeHHOCTH pabOThI ¢ penyTanuei; 6a3oBbie Mokazarenu 3QHEKTUBHOCTH MAapKETHHIa

(KPI) B Mmenumune.
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Jlst bopMupoBanus mpodecCUOHATBHBIX KOMIETSHIINNM 00YYarOIHiCs JOHKEeH
BJIa/IeTh U YMeTh. aHAIU3UPOBATh MAPKETUHIOBYIO CpeAYy MEIUMIMHCKOW OpraHu3a-
UH (BHELIHIOIO U BHYTPEHHIOK); IPOEKTUPOBATh CTPYKTYPY YIPaBICHUS MapKETHH-
rOM M pacnpeaensaTh GyHKUNUN; TPOBOAUTh KOHKYPEHTHBIN aHau3 (KapTa KOHKYpEH-
TOB, CpaBHEHHE T10 TITapaMeTpaM CepBHCa/KauecTBa/IIeHbl/TOCTYITHOCTH); (hOpPMYJIHUPO-
BaTh no3unonupoBanue u Y TII MenuumHCKON opraHuzaiuu; padpadaTbhiBaTh dJie-
MEHTBhl KOHKYPEHTHO! MOJUTHKU 0€3 HApYIIEHUs] STUKA U HOPM; COCTABIIATH IUIaH
MapKETHUHIOBBIX KOMMYHUKAIIMA U MeJIMaIlIaH; cO3/1aBaTh KOPPEKTHbIE HHPOPMALIH-
OHHbIE MaTepuaibl (0OBSBIEHHS, OCThI, OMMCAHUS YCIYT) C Y4€TOM OIpaHUYEHUI;
BbIOMpaTh KPI u o1ileHMBaTh pe3ybTaTUBHOCTh PEKIIAMHBIX U CEPBUCHBIX MEPOMIPHUSI-
TH.

3. MaTepuaJbl 1Js CAMONOATOTOBKH K OCBOCHHIO TAHHOW TeMbI:

KitoueBbie MOHATHS: MAPKETUHT-MEHEI)KMEHT, MapKETHHIOBAasl CIIyk0a, maru-
€HTCKUW IyTb, CEPBUCHASI MOJEJb, MO3ULUOHUPOBAHNE, KOHKYPEHTHBIE MPEUMYIIIe-
CTBa, HELEHOBasA KOHKypeHuusi, CRM, penyTanoHHbBI MapKETUHT, KOMIUIAEHC B pe-
KJIame, Meauariad, kousepcusi, LTV nauuenta, NPS/CSI.

Bormpocs! 1t caMOIoArOTOBKU:

1. B uem cneuudurika MapKeTUHIa yCIyT B 3[paBOOXPAHEHUHU MO CPABHEHUIO C TO-
BAPHBIMU PHIHKAMU?

2. Kakue pyHKIUU BBIMOIHSAET MApKETUHIOBAs CIIy»)0a B MEIUIIMHCKOI OpraHu3a-
uu?

3. Kakue opranuzaiiuoHHble MOJIETU YIPABICHUS MAPKETUHIOM IPUMEHHUMBI B KJTH-
HUKE (LEHTpAIN30BaHHAas, JELEHTPAIN30BaHHAsA, MATpUUHAas)?

4. Yro BrimouaeT aHanu3 BHemHel cpenbl (PEST) mis meauimackoi opranuzanuu?

5. Uro BKJIIOYAET KOHKYPEHTHBIN aHAIN3: KTO CYMTAETCS KOHKYPEHTOM (TIpSIMbIE,
KOCBEHHbIE, AJIbTE€PHATHUBBI)?

6. Kakue mapameTpsl HanbOosee BaXKHbI 1J1s1 CPABHEHUS MEUIIMHCKUX OpraHU3aluil:
KauyecTBO, 0€30MacHOCTbh, CEPBUC, JOCTYITHOCTh, CKOPOCTh, LIEHA, JJOBEPHUE, KOMIIE-

TeHuu?
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7. B uem 0cOOEHHOCTH 11€HOOOPA30BaHUA B IUIATHON MEAUIIMHE: TAKETHI, MPO-

rpamMMBbl, IPANC, NPO3PAYHOCTH LIEHBI?

8. Kaxkue popMbI HelleHOBOM KOHKYPEHIIMU Hanbosee nmpruemiieMbl U 3(pGEeKTUBHBI B

MeauIHe?

9. Kakue xaHaJibl KOMMYHUKAIMH HOMYCTUMBI U 3 (HEKTUBHBI I TPOJIBHKECHHUS

MEIULMHCKUX yCITYyT?

10.Kakue pucKy HeceT HEKOPPEKTHAs peKiiaMa MEIUIIMHCKUX YCIYT U TOBApOB

(ropuanueckue, pernyTalMOHHbIE, KITUHUYECKUE)?

11.Kak u3mepaTh 3¢(HEeKTUBHOCTh MAPKETUHTA B MEIUIIMHE: JIU/IbL, 3AIIHCH, SIBKa,

YACPIKAaHUC, TIOBTOPHLIC BU3HUTHI, pCKOMeHIIaI_II/II/I?

12.Kak cOOTHECTH MapKETHUHT U 3TUKY: TpaHHIIbI OOCIIaHui pe3yibpTara, padboTa ¢

OT3bIBaMU, MTHHOPMHUPOBAHUE TTAIIMEHTA?

4. BI/II[ SAHATHUS . IIPAKTHUICCKOC 3aHATHUC.

5. IIpoao/KUTEIBLHOCTD 3aHATHS: 4 aKaJIeMUYECKUX Yaca.

6. Ocnamenue: CrangapTHoe pabouee MecTo Ha 2 oOyuaromuxcs. Pabouuit

CTOJI, CTYJI

7. Conep:xaHue 3aHATHS:

7.1. KOHTpOIBb MCXOAHOTO YPOBHS 3HAHUW U YMEHMUI.

Bormpocs! mj1st mpoBepKu:

1.
2.

[aiite onpeneneHre MapKeTUHIa yCIIyT.

HazoBute 351eMeHTBI KOMIUIEKCAa MapKeTHHra s ycuyr (7P) m npuse-
JUTE IPUMEPSHI Tl KIIMHUKU.

Kakue aktopsl hopMupyroT 10BepHe MalMeHTa K METUIIMHCKOW opra-
Hu3anuu?

[lepeuncnute OCHOBHBIE TAMbl MAIUEHTCKOTO My TH (0T HOTPEOHOCTH JI0

ITIOBTOPHOTO BI/I3I/ITa) .

. UeMm oTnmuaercs pexiama oT PR u ot undopmupoBanus naueHTa?

. UTO Takoe NO3WLMOHUPOBAHUE U YEM OHO oTiim4daercs ot Y T11?

HazoBute npumMepsl NpsIMBIX U KOCBEHHBIX KOHKYPEHTOB JJIs YaCTHOMU

KIIMHUKU.
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3ajaHus 111 CAMOKOHTPOJIS:

3aganue 1. Kakoi anemeHT 7P oTBevaeT 3a cTaH1apThl 0OCITyKUBaHUS U pe-
TJIAMEHTHI?
a) Product 0) Process B) Price r) Promotion

3aganue 2. OCHOBHOM “TIPOAYKT MEIWLIMHCKOW OpTraHU3ally C TOYKH 3pEHUS
NanueHTa — 3TO:
a) 3manne 0) OpeH/ B) KOMIUIEKC KIIMHWUYECKOTO Pe3yIbTaTa U CepBuUca T') Mparc-
JIUCT

3aganue 3. HeueHoBasi KOHKYPEHIIUS B 3[paBOOXPAHEHUN — ITO:
a) IEMITUHT 0) yJIy4IlIeHUE CEpBHUCa U KaueCTBa, JOCTYMHOCTH, KOMMYHUKAILIUHA B)
CKPBITBIE CKUJIKH T) OTKa3 OT HH(POPMHUPOBAHUS

3ananue 4. KPI call-nenTpa knuHuKK BKITFOYaET:
a) KOJINYECTBO CTYJIbEB B 30HE 0KUAAHUS 0) KOHBEPCHUIO 3BOHKOB B 3aIICh B) pa3Mep
JIOTOTHUIA T) UBET (DOPMBI

3aganue 5. PermyTallMOHHBIN PUCK Yallle BCETO CBSI3aH C:
a) OTCYTCTBHEM BBIBECKU 0) HECOOTBETCTBHEM O0OCIIaHUM U ()aKTUYECKOTO OTbITA Ia-
[[MEHTA B) KOJIMYECTBOM KaOMHETOB I') YPOBHEM OCBEIIICHUS

3aganue 6. UTO OTHOCUTCS K KOMIUIAEHCY PEKJIaMbl B MEAULIMHE:
a) oOeranye rapaHTUPOBAHHOTO pe3ysibTaTa 0) KOPPEKTHBIE (POPMYITUPOBKU U TIOJI-
TBepxkAaeMasi nH(opmalus B) CpaBHEHHUE “Mbl JTyuinre’” 0e3 10Ka3aTesbCTB I') 3aIly-
TMBAaHUE MAlMEHTA

7.2. Pa3bop ¢ mpenojiaBaTteneM y3JI0BbIX BOIPOCOB, HEOOXOAUMBIX ISl OCBOE-
HUSI TEMBI 3aHSTHSL.

Opranuzaius ynpaBJIeHUs] MADKETUHTOM B YUPEKIACHUSAX 3APABOOXPAHECHHUS .

OyHKIMY MapKETUHTA B MEJOPTaHM3aluy: aHAJIN3 CIIpOca U YCIyT, yIpaBiie-
HUE TPOYKTOBBIM MOpTQeeM, [IEHOBas TOJUTUKA, CEPBUC U MAIUCHTCKUN OIBIT,
KOMMYHHUKAIMU ¥ OpeH 1, paboTa ¢ oOpalieHusIMU/0T3bIBaMU, TIOJIIEPKKa PO
(3amuch), mapTHEPCKUE MPOTPaAMMBI.

OpraHu3alMoHHbIE BAPUAHTHI:

— MapKETHUHT KaK OTJeIbHbBIN 0TAeN (MapkeTosor, SMM/KOHTEHT, aHATUTHK,
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CHEIUANIUCT 1o pekname, PR);
— MapKETUHT KaK (PYHKIUS B KOMMEPYECKOM OTJIENIE;
— ayTCOPCHHT (areHTCTBO/MIOAPSATUUKH) C BHYyTPEHHUM OTBETCTBEHHBIM.

Pacnipenenenue posneii: rinaBHbIN Bpad (Ka4eCTBO/KIMHUYECKHUE CTaHAAPTHI),
JTUPEKTOP/yIIPABISIONINN (CTpaTerus/pecypchl), MApKeTONIOT (MPUBICYEHUE U YEP-
KaHUEe, KOMMYHUKAIIMH ), pYKOBOJUTENb KOJIJI-LIEHTPa (KOHBEPCHS B 3aIUCh), aIMH-
HUCTPATOPHI (CEpPBUC), IOPUCT/KOMILIAacHC (cooTBeTCTBUE TpeboBanmsm), U'T/CRM
(1aHHbIE, aHAJIUTHUKA).

Oco0eHHOCTH KOHKYPEHTHOM MOJIUTUKHU B 3[IpaBooxpaHeHnu. [louemy KOHKY-
peHuus “ocobas’: malMeHT YacTO HE MOKET OLEHUTh KaueCTBO J0/TIOCIE, PEIICHUE
AMOLMOHAIIBHO, BBICOKAs POJIb IOBEPUS, OTPAHUYEHBI METO/IbI BO3ACHCTBUS, BaXKHO
He HaBpeAuTh. KOHKypeHTHbIE TPEUMYIIECTBA METUIIMHCKOM OpraHu3aliK: KoMIie-
TEHIUH Bpauel, KIMHUYECKUE Pe3yIbTaThl (MOATBEPKIaeMbIe), 6e30MacHOCTh, Cep-
BHUC, CKOPOCTb, IOCTYITHOCTB (reorpadusi, pacCnucaHue), TEXHOJIOTMYHOCTh, IEPCOHA-
JAU3anus, Ipo3pavyHOCTb MPOLIECCOB U LIEHBI, KOMM YHHUKAIUs, IIOCTCEPBUC (COIPO-
BOXJICHUE).

JlomycTumeble cTpareruu:

— nuddepeHmanus no ceppucy (MaUEeHTCKUN My Th, KOM(POPT, HABUTALHS,
COIIPOBOXK/ICHUE);

— (oKycC Ha HUIITY (JeTCKask KIMHUKA, JUAarHOCTUKA, peaObIUTaIls, dKEHCKOE
3JI0POBBE);

— Ka4ecTBO U 0€30MacCHOCTh (CTaHAapThl, BHYTPEHHUN KOHTPOJIb, 0Ka3aTENb-
HOCTB);

— mapTHepCTBa (CTpaxoBble, KOPIOPATUBHBIEC KIIMEHTHI, TA00PATOPUN ).
HexxenaTtenbHble/pUCKOBaHHBIE MPAKTUKH: 00CIIaHUS pe3yabTaTa, JUCKPEIUTALIHS
KOHKYPEHTOB, MAHUITYJIATUBHBIE (POPMYIUPOBKH, “CTPALIMIKHN, CKPBITHIE YCIOBUSI.

Pexiiama MEAUIIMHCKUX TOBAPOB U YCIIyT
Pasrpanuuenue: pexiiama, PR, unpopmupoBanue, o0pa3oBaTeibHbIN KOHTEHT.

TpeboBanus K COIepP>KaHUIO: JOCTOBEPHOCThH, MPOBEPSIEMOCTh, KOPPEKTHHIE
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(bopMyIHUPOBKH, OTCYTCTBHE TapAHTHI U BBOSIIMX B 320y K/IeHHE O00CIIaHuH,
OCTOPOKHOCTH € “Nmyurnii/Nel /rapantupyem’.

PeknaMHble KaHabl: CaliT, KOHTEKCTHAs PEKJIaMa, KapThl/CIPaBOYHUKH,
COLICETH, Hapy>KHasl peKjiaMa (C y4eTOM OrpaHUYEHUI ), TAPTHEPCKUE MTPOTPAMMBI,
pacchUIKH 1o 6a3e (TIpu OO0 AeHUH TPEeOOBaHM K 00pabOTKe TaHHBIX ), MEPOIIPHS-
THUS, KOHTEHT-MapKETUHT (CTaThU, BUJIE0, MAMSITKH).

PemyTanust v 0T3bIBBI: CTaHIAPTHI OTBETA, padOTa C HETaTUBOM, PETJIAMEHTHI
nepeaayvr MpeTeH3uu B Cyk0y KauecTBa, HEIOIMyCTUMOCTb PACKPBITHS JaHHBIX Ma-
LMEHTA.

Onenka 3(pPpeKTUBHOCTHU: JUbI, CTOUMOCTD JUa, 3aIUCh, SIBKA, CPETHUN YEK,
MOBTOPHBIE BU3UTHI, 10Jis pekomenaaiuii, NPS/CSI, ROMI (B ympouieHHOM BUfE),
KauecTBO 00pabOTKH OOpaIiecHuH.

7.3. lemoHCTpanys NpernogaBaTeaeM METOAUKN NMPAKTUYECKUX ITPUEMOB

Mertoauka noctpoenus “nanuentckoro mytu” (Customer Journey Map)
[TokxazaTe Ha npumepe yciyru (Hanpumep, Y 31/koHcynbTanus TepaneBra): IOUCK —
3BOHOK/4aT — 3alUCh — BU3UT — OIUIaTa — PE3yJIbTaThl — MOBTOPHBIM KOHTAKT.
Onpenenutb TOYKU OOTU U YIIyUILIEHUS.

Meroarka KOHKYpEHTHOU KapThl
[[Taru: Be1OpaTh 4—6 KOHKYPEHTOB — OTPEICITUTh KPUTEPUN CpaBHEHUS (1I€HA, CKO-
POCTB 3aIlUCH, CEPBUC, CAUT, OT3bIBBI, KBATU(UKALIHS, YI0OCTBO) — BBICTABUTD
OasIbl/ONMCaHue — BBIBECTU 2—3 YNPaBICHUYECKUX PEIICHMUS.

Mertoauka “KOMIUIACHC-TIPOBEPKHU PEKIIAMHOTO MaKeTa
Yek: ecTh 11 0O€IIaHKe rapaHTUH? €CTh JIM IPEYBEINYEHUS? MOYKHO JIH TOATBEP-
TUTh (HaKT? KOPPEKTHO JIM yKa3aHa yclyra/lieHa/ycaoBus? HET JI JUCKPEIUTaIuU
KOHKypeHTa? coOto/ieHa JIn KOHPUACHITHATHHOCTE?

7.4. CamocTosiTesibHAs padoTa 00y4aroIIUXCH MO KOHTPOJIEeM MpPenoaaBa-
TeJIs.

[Ipaktuueckoe 3amanue 1 (B rpynmne Wid WHAMBUAYAIbHO): “MUHH-IPOEKT
CTPYKTYpBI MapKeTuHTa”. YcioBue: KiInHuKa 12 kabuHeToB, 2 dunuana, yciayru: Te-

pamnus, JUarHOCTUKA, CTOMATOJIOTHS, AaHAJIW3bl. 3aJaHue: NPEIJIOKHUTh CTPYKTYpPY
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yIpaBiIeHUs] MApKETUHIOM (KTO 32 UTO OTBEYAET), KPATKO OMUCATh 5 (PYHKIHI MapKe-
THHTa, peokuTh 3 KPI Ha kBapTai.

[Ipaktuueckoe 3amanue 2: “KonkypenTtHas nonutuka”. HyxHo: BIOpaTh OHY
ycayry (Hampumep, TpoPuiakTHIeCKui 0CMOTpP/AMarHoCTHKa) U chOpPMYTUPOBATH:

— ILIEJIEBYIO ayJUTOPHIO;

— MO3UIMOHUPOBAHUE;

— 3 KOHKYPEHTHBIX PEUMYIIECTBA (JOKa3yeMBbIE);

— 3 Mephl HELICHOBOM KOHKYPEHIUHU (CEPBUC, TIOCTYIMHOCTh, KOMMYHUKALIUH).

[TpakTuueckoe 3ananue 3: “KoppekTHoe pekiiamHoe cooOieHue’”. 3agaHue: co-
CTaBUTh 2 BapHaHTa TEKCTa OOBSABICHUS HA OJIHY YCIYTY:

a) nis caifra (10 600 3HaKOB),

0) 11 KapToukH B cripaBoyHuKe (710 250 3HakoB). Orpannyenue: 6e3 odenaHui
rapaHTHPOBAHHOIO PE3yJIbTaTa, 0€3 CPAaBHEHUH “Mydle BceX’, C SICHBIM ONMCAaHUEM
YCIIyTH U YCIIOBH.

dopma oTyeTa (KOpOTKO):
CTpyKTypa (cxema/Tabnuna), 1 KOHKypeHTHas Kapta (KpUTepuu + BBIBOA), 2 TEKCTa
00BaBaeHUsA, ciucok KPI.

7.5. KOHTpPOJIb KOHEYHOr0 YPOBHS yCBOECHUS TeMbI
TecroBble 3a1aHUs:

3ananue 1. Hanbonee koppekTHas 1eNb YIIpaBiIeHUs MAPKETUHIOM B MeIOpra-
HU3ALHHN:

a) MaKCUMM3AIUs peKIaMbl Jr000 1IeHOH

0) y10BIETBOpEHHUE MOTPEOHOCTEH MAIIIEHTOB U JOCTHKCHHUE TIeJIel OpraHu3a-
[IUU TIPU COOJTIOJICHUU 3TUKU U HOPM

B) CHMIKEHUE KayecTBa JJIsl SKOHOMHHU

I') BBITECHEHUE KOHKYPEHTOB JIFOOBIMU METO/IaMHU

3ananue 2. B 31paBooxpaneHun Hanbosee yCTOHYMBOE KOHKYPEHTHOE IPEUMYy-
HIECTBO — 3TO:

a) rpoMKue oOelaHusl pe3yibTara

0) MOATBEPIKIaeMO€ KaueCTBO/0€30MacHOCTh U CTAOMIIBHBIN CEPBUC
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B) TOJIBKO HHU3KAs I[€HA

') CKPBITBIE CKUJIKU

3ananue 3. YTo U3 nepeurciIeHHOro OTHOCUTCS K HELICHOBOM KOHKYPEHIIUHU:

a) JEMITUHT

0) ynydleHre JOCTYITHOCTH 3allCH ¥ CONPOBOXKICHUE MallUEeHTa

B) 3aBBIIICHUE IICHBI

') OTKa3 OT 0OpaTHOI CBS3H

3ananue 4. KPI, naubonee Onu3kuii k oueHke 3PQPEeKTUBHOCTU MPUBIICUEHUS
NaIEeHTOB:

a) KOJIMYECTBO MOCTOB 0€3 yueTa peakiuu

0) KOHBEpCHs OOpallleHUI B 3aIIUCh U CTOUMOCTb JIM/IA

B) I[BET JIOTOTHIA

T) IJIOLIAb PECENIIECH

3aganue 5. Kakoe pekiaMHOe yTBEpkKIAECHHUE Hau0oJIee KOPPEKTHO:

a) “I'apantupyeM n3nedyeHue 3a 3 gHsa”

0) “MpI syuiiue B ropoae”

B) “KoHcynbranus Bpaya-TeparneBTa, 3aluch Mo TeneQoHy/Ha cailTe, JTUTENb-
HOCTb npuema 30 MUHYT, CTOUMOCTB IO TpanCy”’

r) “Ecnu ve npunere — Oynert mo3aHo”

MecTo mpoBeeHUsT CaMOTIOATOTOBKH: YUTATBHBIN 3aj1, ydeOHas KOMHaTa IS
CaMOCTOSTENIbHON pabOThI 00yJaronuxcs, yaeOHas 1a0opaTopus u JIp.

Yueono-uccneoosamenvcrkan paboma obyyaromuxcs no JaHHOU Teme: padboTta

C OCHOBHOM U JIOTIOJTHUTEIILHOU JIUTEPATYPOU.

Jluteparypa:
OcHognas:
1. ®. Kotnep, K. Kemnep. MapkeTuHr MeHeKMEHT (pa3eiibl: yIpaBiIeHUEe MapKe-
TUHTOM, KOMMYHUKAaLWU, OpeHn).
2. XK.-K. Jlamb6en. Ctparerndueckuii MapkeTUHT (KOHKYPEHTHBIE CTPATErH, aHAIIN3
PBIHKA).
3. b. bect. MapkeTtunr ot notpedutens (moTpeOuTeTLCKOe IOBEACHUE U IIEHHOCTD ).
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3ausarue Ne 8

PBIHOK MEJJMIIMHCKHUX YCJYI'. OCHOBHBIE 2JIEMEHTDI PBIHKA:
CITPOC 1 ITPEVIO’)KEHHME

1. Tema u ee aKTyaJIbHOCTb. PHIHOK METULIMHCKUX YCIYT SIBISIETCS AUMHAMUYHO
pa3BUBAIOIIEICS OTPACIBIO C BBICOKOW UYBCTBUTEIBHOCTBIO K JeMOTpapUuecKuM,
HKOHOMHUYECKUM U TEXHOJIOrM4YeckuM ¢akropam. [lonumanue mexanusmoB GopMUpPO-
BaHU CIIpOCa U NPEUI0KEHNUSI KPUTHUYECKH BaYKHO JJ1s1 PYKOBOAUTENIEH MEAULIMHCKUX
OpraHu3aluil mpu pa3paboTKe CTpaTeruil eHO0Opa30BaHUsI, ACCOPTUMEHTA YCIYT U
MapKETUHTOBBIX KOMMYHMKAIMil. AHAJIU3 PHIHOYHBIX CUJI ONPEAEIsET KOHKYPEHTO-
CIOCOOHOCTh KINMHUKH U 3()(HEKTUBHOCTH UCTIOIB30BAHUS PECYPCOB.

2. YueOHnble neau: @opmupoBaHue NpoPecCUOHANBHBIX KOMIIETEHIIUN B 00J1a-
CTH MapKETUHIOBOTO aHAJIM3a U YNPABICHUS PBIHKOM MEIUUUHCKUX YCIyT ais 3¢-
(EeKTUBHOTO (PYHKIIMOHUPOBAHUS MEIUIMHCKUX OpraHM3alluii B KOHKYpPEHTHOU
cpene.

st popmupoBanust MpoPecCHOHATBHBIX KOMIIETEHIIUN 00yUYaromuicst JOJIKEH
3HATh:

— TOHSTHE PhIHKA MEIUIIMHCKHUX YCIIYT, €ro CIeUu(PUKY U CTPYKTYpY;
— daxropsl hopMupoBaHUs cripoca HA MEAUIIMHCKUE YCIIyTH (IemMorpaduyeckue,

COIlMAJIbHBIC, DKOHOMUYECKHUE);

— (bakTOpBI MpEIOKEHUI MEAULIIMHCKUX YCIyT (pecypCHBbIE, TEXHOJOTHUECKHE,

PEryJsTOpHBIE);

— METO/1bl KOJINYECTBEHHOT'O U KAYECTBEHHOT'0 aHAJIM3a CIpOca U MPEIIOKEHUS.

Jlst hopMupoBanus mpodecCUOHATBHBIX KOMIETSHIINM 00YYarOIHiCs JOHKEeH
BJIa/IeTh U YMETh.

— MPOBOAUTH aHAINU3 CIPOCA U MPEJIOKEHNS Ha PhIHKE MEAUIIMHCKUX YCIIYT;
— ONpEeNeNsITh KII0UeBble (PAKTOPBHI, BIUSIOLIME Ha PHIHOUHOE PAaBHOBECHUE;
— CTPOHUTH MPOCThIE MOJENH CHpOCa U NMPEAJIOKEHUS C YUETOM CHEIUPUKU OT-

pacnu;
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— MHTEPIPETUPOBATH PE3YJIbTAThl aHATIN3A ISl IPUHATHUS YIIPABICHUECKUX pellie-
HUI.
3. MaTtepuaJjbl 1Jisl CAMONOJATOTOBKH K OCBOCHHIO JAHHOM TeMBbI:
Bormpocs! 1t caMOIoArOTOBKHU:
1. Yro Takoe pbIHOK MEAMIIMHCKUX yciayr? Kakue 0cOOEHHOCTH OTAMYAIOT €ro OT
JIPYTUX PHIHKOB YCIYT?
2. Kakwue ¢aktopsl cripoca Ha MEIUIIMHCKUE YCITYTH Bbl MOXKeTe BbiienuTh? [IpuBe-
JIUTE IPUMEPHI.
3. Kakue ¢aktopsl npemioKeHuss MEIUIUHCKUX YCIYT OKa3bIBAIOT HAMOOJbIlee
BiusiHue B ycnosusx OMC u IMC?
4. B yeMm paznuuue 3MAaCTUYHOCTH CIPOCa HA TUIAHOBBIE M SKCTPEHHBIC MEAUIMH-
CKHE YCITyTH?
5. Kakue meTonbl aHaim3a cripoca U MpeuioxKeHus: HanboJiee MPUMEHUMBI B Me/TU-
IMHCKOM OpraHu3aiuu?
6. Kaxk B3auMocBsI3aHbI CLIPOC U TIPEATIOKEHUE MTPH (POPMUPOBAHUH 1IEH HA IJIATHBIC
MEIULMHCKHUE YCIYyTH?
7. Kaxkue 6apbepbl BX0/1a CYIIECTBYIOT Ha PIHKE MEIULMHCKUX yCITyT?
4. Buja 3ansatus: 100paToOpHOE 3aHSITHE.
5. IIpoao/EKUTEIBLHOCTD 3aHATHS: 4 aKaIeMUYECKUX Jaca.
6. Ocnamenue: CrangapTHoe pabouee mecto Ha 2 oOyuarommuxcs. Paboumit
CTOJI, CTYJl
7. Conep:xaHue 3aHATHS:
3amanue J1adopaTopHOi padoOTBI: AHAIN3 COPOCa U MPEITIOKEHUS Ha PHIHKE
MEAUIMHCKUX YCIyT KOHKPETHOTO PETHOHA/TOPOIa.
JTanbl BHINOJTHEHUS:
1. COop CTaTUCTUYECKUX JAHHBIX MO MEIUIIMHCKUM OpraHu3aiusMm
pervoHa (KoJIM4ecTBO, CIeIUaIN3alliy, 3arpy3Ka).
2. AHanu3 aemMorpauueckux U COIMAIbHO-3KOHOMUYECKUX (PAKTO-

POB crpoca.
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3. [TocTpoenne Mojaenu cmpoca W TPEIIOKCHUS IS BBIOPAHHOMN

IPYIIIbI YCAYT (Tepamnusi, IMarHoCTUKa, XUPYPIHs).

4, Ornpezenenre TOYKH PHIHOYHOTO PaBHOBECHS U aHAIU3 (aKTOPOB
OTKJIOHEHUSL.

5. PazpaboTka pekoMeHmanuii MO KOPPEKTUPOBKE acCOPTHUMEHTA
YCIYT.

Bormpocs! mj1st mpoBepKu:
1. HazoBute ocHOBHBIE (PaKTOPHI CIIPOCA HA MEAUITUHCKUE YCITYTH.
2. Kakue QaxTopsl npeanoxeHus HanOosiee KpUTHYHBI ISl MHOTOTIPO-
(UITBHOM KITMHUKH?
3. Uro Takoe anacTuaHOCTH cripoca? [IpuBeanTte nmpumep U3 MEIULIUHCKOMN
MPaKTUKH.
3ajaHus 111 CAMOKOHTPOJIS:
3aganue 1. K dpakropam crnpoca na meaycnyru HE oTHOCHTCA:
a) neMorpadus HaceleHus
0) ypOBEHb JI0X0JI0B
B) KOJIMYECTBO KOHKYPEHTOB
r) 3200JIEBAEMOCTh
3aganue 2. D1aCTUYHOCTH CIIPOCa Ha SKCTPEHHYIO MOMOIIIb:
a) BBICOKAs I10 IICHE
0) HU3Kas 10 IIEHE
B) HE 3aBUCUT OT LICHBI
') paBHA HYJIIO
3ananue 3. OcHOBHOM Oapbep BXOJ1a HA PHIHOK MEIYCIYT:
a) HU3KHE 3aTpaThl HA pEKIIaMy
0) TUIEH3UPOBaHKE U KBaTU(PUKAIUS
B) CBOOOJIHBIN 1OCTYM
I') OTCYTCTBHUE PETYJIALUN
3aganue 4. [Ipeanoxenrue MeayciayT pacTer Mpu:

a) pocte 3a00J1€BaEMOCTH
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0) MOSIBIICHUU HOBBIX TEXHOJIOTHUU
B) CHHOKEHHMH JJOXOJIOB HACETICHMS
I') YBEJTMYCHUH HAJIOTOB

7.2. Pa30op ¢ mpenoaaBaresieM Y3J0BBIX BOINPOCOB, HEOOXOAMMBIX I
OCBOEHMSI TeMbl 3aHATHS.

CrpykTypa peiHKa MeauIIMHCKUX yeayT (cerMmeHThl: OMC, JIMC, miaTHbie
YCIIYTH).

Kpuas cripoca — ¢akTopbl cMenieHust (J10X01bl, IIEHbI Ha KOMIIEMEHTHI,
0’KUJIaHMS, CE30HHOCTB ).

Kpusas npennoxxenus — QakTopbl CMEIIEHUS (TEXHOJIIOTUH, 3aTPaThI, pEryJis-
TOPHBIE U3MEHEHUS).

PriHOYHOE paBHOBECHE U IMHAMHKA TIPU U3MEHEHUU NTapaMeTPOB
crpoca/mpeIoKeHHsI. DIIaCTUIHOCTh KaK MHCTPYMEHT MPOTHO3UPOBAHUS PEaKIIUU
pBhIHKA HAa U3MEHEHUS 1IEH.

7.3. leMOHCTpanus NpenoaaBaTejieM MEeTOAUKH MPAKTHYECKNX PHEMOB
[TocTpoenne kpuBbIX cripoca D u npeuiokenus S 1Jisi KOHCYJIbTAllMM TEPANEBTA.
AHanu3 cMeIIeHus KpUBOM cripoca npwu snujaemMuu (+AD — pocT 1eHbl 1 00b-
eMa).

AHaJIN3 CMEIICHHS KPUBOU MPEII0KEHUS IPU BHEIPEHUH TeeMeIuIHbI (+AS
— CHIDKCHUE 1ICHBI).

Pacuer koadpdunmenta sanactuunoctu: E=AQ/Q : AP/P.

[TocTtpoenue Tabmuibl ppiHOYHOTO paBHOBecus B Excel/Google Sheets.

7.4. CamocTosiTesibHAsI pad0Ta 00y4arOMIMXCs 0] KOHTPOJIEM IpenoaBa-
TeJIsl.

3amanme: PaboTta B mapax/mukporpymmax (3-4 gern.)

Ortan 1 (20 mun): Coop manHbIX no peruony (Poccrar, caliThl qenapTaMeHTOB
3/IpaBOOXpaHEHUs, arperaropsl K1uHuk Tuna DocDoc, Zoon).

Oran 2 (25 mun): [locTpoenue Moaenu cripoca-npeyioxKeHus Uil BBIOPAaHHOTO
CETMEHTA yCIYT:

VYcenyra: (Tepanus/Y 3U/cromaronorus U T.11.)
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Cmpoc: Qd = f(Ilena, Jloxompl, 3a0071€Ba€MOCTb...)
[Ipennoxenue: Qs = f(Ilena, TexHnomorun, KoHKypeHTHL...)
PaBHoBecue: P*=_ | Q*=
Oran 3 (15 MuH): AHaIU3 CIICHAPUEB:

— +10% 3aboneBaemoctu — ?

— Baenpenue HoBoro o0opyaoBaHus — ?

— CHIXeHne peaabHOoro 0X0/1a HaceIeHuss — ?

[Ipe3enTanus pe3yabpTaToB (110 2 MUH Ha TPYIIY).

7.6. KOHTpPOJb KOHEYHOr0 YPOBHS YCBOECHUS TeMbI
TectoBble 3aaHus:
3amanwme 1. [1pu snmaeMun rpumima KpuBasi Crpoca Ha IPUBUBOYHBIE YCITYTH:
a) CMEIIaeTcsl BIEBO
0) cMmeniaeTcst BIpaBo
B) OCTA€TCA Ha MECTE
I') HAKJIOH U3MEHSIETCs
3amanue 2. BHenpenue O6ecriaTHOTO CKpUHUHTA paka:
a) YBEIIMYMBACT NPEIJIOKCHHUE TUAarHOCTUKHU
0) yBETMUHMBAET CIIPOC Ha JICUCHUE
B) CHIDKAET MPEJIONKEHUE
I') HE BIIUSAET HA PHIHOK
3amganue 3. DIAaCTUYHOCTH CHPOCAa HA IUIAHOBYIO TOCHUTAIM3ALMIO IO LIEHE
OOBIYHO:
a) OOJIBIIIE €UHUIIBI
0) MEHbIIIEC eTUHULIBI
B) paBHA €MHULE
I') paBHA HYJIIO
3aganue 4. Poct MPOT Bnusier Ha npeuioKeHre MELYCIIyT Yepes:
a) CHUKEHHE HAJIOTOB

0) pocCT 3apIuiar rnepcoHaina
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B) CHIDKEHHE 3a00J1€BaEMOCTH

') pOCT KOHKYPEHLIUH

3ananue 5. Touka ppIHOYHOTO PABHOBECHSI XapaKTEPU3YETCS:

a) MaKCUMaJIbHOM IICHOM

0) HyJIEBBIM CIIPOCOM

B) Qd = Qs

I') MUHAMAJTBHBIMU 3aTpaTaMu

MecTo NpoBecHUsI CaMOTOATOTOBKH: YHTAJIBHBIN 3aj1, ydcOHas KOMHaTa JUIs
CaMOCTOSTENIbHON pabOThI 00yJaronuxcs, yaeOHas 1a00opaTopus u JIp.

Yueono-uccneoosamenscrkan paboma obydarommxcs 1o JaHHOH Teme: paboTa

C OCHOBHOM Y JOTIOJHUTEIBHOU JIUTEPATYPOU.

JIuteparypa:

OcHognas:
1. Taitmapos, I'. M. OcHOBBI MapKeTHHTa B 3/[paBOOXpaHEHUH : yueOHoe mocobue / I'.

M. Tlaitnapos, H. C. Anxanosa, H. K. I'punimna. — 2-e u3a., mon. — HMpKyTcK :
UI'MY, 2021. — 56 c.— Tekcr : anektponnsii / OBC «Jlampy. — URL:
https://e.lanbook.com/book/343484

2. Pemerkuna, 1O. B. Mapkerunr : yueOnoe nocodue / 0. B. Pemerkuna, O. A. Cro-
aspoBa. — Ilenza : TII'AY, 2025. — 233 c. — Tekcr : anekrponHsiid / IbC
«Jlamp». — URL: https://e.lanbook.com/book/509653

3. llImarkoBa B. Meaununckuit mapketusr. B3 npennpunumarens / B. Imart-
KoBa. - M. : Ilpaktuueckas menununa, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : onextponnbii / ObC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

4. D¢ddexTuBHOE yIIpaBiIeHUE MEIUIMHCKON opranu3amnuei : YueOHnoe nocodue / H.
I1. barmeros, O. H. bapkanoBa, 1. A. boukoBa u np. - Bonrorpan : BoarT’MYVY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsiii / ObC "bykam". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

Honoanumenvnasn:
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1. Craructuueckue cOopauku PoccraTa (3apaBooxpaHeHue).

2. Otuersl Munszapasa PO, pernoHanbHbIX JIeIapTaMEHTOB.

3. AHanmuthueckre 0030phl phIHKA MeauiuHCKux yciayr (BusinesStat,

PEK).

. Meroaudeckre peKOMEHAAINU 10 aHAIU3y PhIHKA MEAYCIYT.
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3ansaTue Ne 9
TOBAPHAS U IEHOBAS IIOJIUTUKA MEJIUIIMHCKON OPTAHU3A-
on
1. Tema u ee akTyaJIbHOCTh. TOBapHas U LIEHOBas MOJIUTUKH SBISIOTCA QyH-
JAMEHTAIbHBIMU 3JIEMEHTaMH KOMILUIeKca MapkeTuHra (4P). B ycnoBusx KOHKypeH-
LMY MEIULIHUHCKAs: OpraHu3alus J0JKHA YETKO ONPEAEIISITh CTPYKTYPY CBOETO «IIpO-
JTYKTOBOTO MOPTQENsH, YMETh YIPABISTH KU3HEHHBIM LUKIOM YCIYT U MPUMEHATH
s dexTUBHBIE METOBI IIeHOOOpa3oBanusl. [IpaBubHBIN BEIOOP CTpaTeruu 1eH B CO-
YEeTaHWU C KaYECTBEHHBIM aCCOPTUMEHTOM OIpeAenseT (UHAHCOBYIO YCTONUYHUBOCTh
OpraHU3aLMH U JOCTYITHOCTh MEAUIIMHCKOM MOMOIIM JIJIs1 HACEJICHHUS.
2. Y4yeonble nean: @opMupoBaHue y 00yqarolMXcsl CUCTEMbI 3HAHUHN U NPaK-
TUYECKUX HABBIKOB I10 YIPABICHHUIO aCCOPTUMEHTOM MEAMIIMHCKUX YCIyT U pas3pa-
OOTKE CTpaTeruil LeHooOpa30BaHUs B 3[paBOOXPAHEHUH.
Jns popmupoBanus TPOPECCHOHATBHBIX KOMITETEHUIUNA 00y4YaroInuics JOJIKEH
3HATH:
— Oc00EHHOCTH METUIIMHCKOM yCITyTH KaK TOBapa.
— Copnepxanue ypoBHel ToBapa 1o @. Kotinepy npuMeHUTENbHO K MEIH-
LUHE.

— DTanbl )KU3HEHHOTO IIUKJIa MEAUIIMHCKON YCIYTH.

— OcHOBHBIE METO/IbI LIEHOOOPA30BAHMUS: 3aTPATHBIE, PHIHOYHBIE, HOPMa-
THUBHO-ITApaMETPUYECKHE.

— Buabl 1MCKOHTHBIX ¥ OOHYCHBIX IPOTPAaMM B MEIUIIUHE.

Jist popMupoBaHus NPOPECCUOHANBHBIX KOMIIETEHIINN 00yYaOIUIACs TOJKEH
BJIAJETh U YMETh:

— IlpoBogute ABC-ananu3 acCOpTUMEHTa MEIULMHCKHUX YCIIYT.

— PaccuuTbIBaTh LIEHY HA MEAUIIMHCKYIO YCIIYTY Pa3IuYHbIMA METOIAMH.

— ®opmupoBaTh NpOrpaMMBbl JIOSIIBHOCTH M MakeTHbIe npeaioxenus (Check-

up)

3. MarepuaJbl 1J CAMONOATOTOBKH K OCBOCHHIO IAHHOW TeMbI:

BOHpOCLI A1 CaMOIIOATOTOBKH .
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1. TloHsTHE «KMEOUIIMHCKAS YCIYTa» KaK SKOHOMHUYECKasi KaTerOpusl.
2. Illuporta, rmyOnHA W HACHIIIEHHOCTh aCCOPTUMEHTA METUITMHCKON Opra-
HU3aIUU.
3. XapakTepucTHKa CTaUi )KU3HEHHOTO IHUKJIA YCIYTH (BHEAPEHHE, POCT,
3pEJIOCTh, CIa).
4. dakTopsbl, BIUSIOIME HA YCTAHOBIEHHUE 1IEHbI B MEIMLIUHE (ceOecTou-
MOCTb, CIIPOC, KOHKYPEHIIHS).
5. TlonsiTue «1eHOBast AUCKPUMHUHAIUS» U €€ TPUMEHEHUE B YACTHOM Me-
TULIAHE.
4. Buja 3ansaTus: 1a00patopHOE 3aHITHE.
5. IIpoao/KUTEILHOCTD 3aHATHS: 4 aKaJIeMUYECKUX Yaca.
6. Ocnamenue: CrangapTHoe pabouee mecTo Ha 2 oOydaromuxcs. PaGouwnit
CTOJI, CTYJ
7. Conep:xxaHue 3aHATHSL:
Bomnpock! aiist npoBepku:
1. Yem oTiMyaercst ToBap B MaTepuaibHOU (POpME OT METUIIUHCKOMN YCITyTH?
2. Urto Takoe «TpexypoBHEBasi MOJIEIb TOBapa» (TOBAp IO 3aMbICITY, B peaIbHOM
WCIIOJTHEHUH, C TTOJKPEITICHUEM)?
3. Ilepeuucnute OCHOBHBIC 3JIEMEHTHI CE0ECTOMMOCTH MEIUIIMHCKON YCITyTH.
4. Y1o mOHUMAETCS MO/l CTPATETUEH «CHATHS CIIMBOK» U «IIPOHUKHOBEHUS Ha
PBIHOK»?
3agaHus 1 CAMOKOHTPOJIS:
1. Obvexm mapremunea 6 meouyune — smo. (Y cayra, ToBap, TEXHOJOTHS).
2. Memoo «uzodepaicku narocy ochosar Ha: (CeOECTOMMOCTH, 1IEHAX KOHKYPEH-
TOB, IIEHHOCTH JJIsI TIAlIUCHTA).
7.2. Pa30op ¢ mpemomaBaTesieM Y3J0BbIX BOINPOCOB, HEOOXOAUMBIX ISl
OCBOCHMSI TeMbI 3aHATHS.
Ananu3 «Matpunsl BKI™» (bocToHCKO# KOHCAITUHTOBOM IpyNITbl) IPUMEHU-
TEJbHO K OTJICJICHUIO TUIATHBIX YCIIYT.

Cneunduka popmuponanus ueH B cucteme OMC u JIMC.
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[lcuxonornueckue acreKThl IEHOBOTO BOCTIPUSITUS TAIIUEHTOM.
7.3. leMoHcTpanus npenoaaBaTejeM MeTOAUKH MPAKTHYECKUX NPUEeMOB
[IpenogaBatenb 1EMOHCTPUPYET AITOPUTM pacuera IeHbl Ha yeiyry «IIpodec-
CHOHAJIbHAsI TUTUEHA MOJIOCTH PTa» HA OCHOBE KAIBKYJISIIUU MPSIMBIX U KOCBEHHBIX
3aTpar, a TaKKe MmokaspiBaeT npumep nposeaenns ABC-ananusa (pacrpesenenne
YCIYT MO0 J0JI€ B BRIPYUKE).
7.4. CamocTosiTeJibHAsI padoTa 00y4aKOIIUXCH MO KOHTPOJEM MpenojaBa-
TeJsl.
PazpaboTaTh makeTHOE npeanoxeHue (mporpaMMmy KOMIUIEKCHOTO 00CiIea0Ba-
Hust — «Check-upy») mis onpeneneHHON IPYIBI HAIIMEHTOB (HaIpUMeEp, «310pOBOe
cepate» win « KeHckoe 310pOBbe» ).
OnpenenuTp NepeyeHpb yCIyT, BXOJAIINX B MAKET.
OO00CHOBATh «TOBAP C MOJKPEIUICHHEMY (OeCcTuTaTHAsI MTAPKOBKA, Yai, pe3yib-
TaThl HA TIOYTY).
PaccuntaTth cTouMocTh makera co Ckuakoit 15% ot cyMMapHO CTOMMOCTH OT-
JIEIbHBIX YCITYT.
Bri6path cTannio >KM3HEHHOTO ITUKJIa, HA KOTOPOW HAXOIUTCS JaHHAs KOM-

IJIEKCHAs yCIIyra.

7.7. KOHTPOJb KOHEYHOr0 YPOBHS YCBOCHHUS T€MbI
TecroBble 3a1aHUA:

3ananue 1. Ha xakoi cTaguu >KU3HEHHOTO IIUKJIA YCIYTd NPUObUTL OOBIYHO J10-
CTUTAEeT MaKcuMyMa?

a) BHenpenue

0) Poct

B) 3penocTh

r) Crian

3aganue 2. JloOaBieHue B aCCOPTUMEHT KIMHHUKH HOBOMW CIEMAJIM3alluu
(HampuMep, OTKPBITHE KaOWHETA MO/I0JI0Ta B MHOTOMIPO(PUIBHOM IIEHTPE) — ITO:

a) YBenuueHue rryOrMHbl aCCOPTUMEHTA
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0) YBenuueHue mupoThl aCCOPTUMEHTA
B) [ToBbIlIEHNE KauecTBa

r) CokpailleHue MpoyKTOBOTO psifa

3amanne 3. Crparerus 1eH, IPU KOTOPOU YCTaHABIMBACTCS BBICOKAs 1I€HA HA

YHUKaJIbHYIO OIIEPAIMIO, HE UMEIOIYIO aHAJIOTOB:

a) Ctparerus HU3KUX 1IEH

0) Ctparerust «cHsATUs CIUBOK» (skimming)
B) CTparterus cieaoBaHus 3a JIUAEPOM

r) AuddepennurpopanHoe rieH00Opa3oBaHUE

3ananue 3. Kakas cocrapmnstomas HE BxoauT B mpsiMoil pacueT ce6ecTOMMOCTH

ycayru?

a) 3apaboTHas IU1aTa JIeyallero Bpayda

0) PacxoiHble MaTepuanbl (IIMPHUILIBI, BaTa)

B) PexnaMHbIi 00/ KET BCel KIIMHUKU

r') AMOPTH3aIHsI UCTIOIB3YEMOTO 000PYI0BaHUS

3aganue 4. B moienu «ToBap ¢ MOJAKPEINICHUEM» IS YaCTHOW KIIMHUKU TTO/I-

KPCIIJICHUEM ABJIACTCA:

a) Cama MeIUIIMHCKAs MAHUITY JISIUS

0) CTepuIbHOCTh UHCTPYMEHTOB

B) Bo3aMoxkHOCTB 3anucu yepe3 MoOmbHOe npuinoxenne u Wi-Fi B xome
r) Hanuuue nuueHs3un Ha AeITEIbHOCTD

Mecto IMPOBCACHUA CaMOIIOATOTOBKU: YUTAIbLHBIN 3all, yqe6Ha>1 KOMHaTa Jisd

CaMOCTOSITEIIbHOM paboThl 00yUaroIIMXcs, yueOHast 1abopaTopust U Jip.

Yueono-uccneoosamenvcrkan paboma obyuaromuxcs o JaHHOU TeMe: paboTa

C OCHOBHOM U JOIIOJIHUTEIILHOM JINTEPATYPOH.

Jlumepamypa:

OcHosnas:
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. T'aiimapos, I'. M. OCHOBBI MapKeTHHTA B 3[paBOOXpaHEHUN : yueOHOe mocooue / I,
M. Tlaitnapos, H. C. Anxanosa, H. K. I'punimna. — 2-e u3a., mon. — HMpKyTcK :
UI'MY, 2021. — 56 c.— Tekcr : anekrponnsiii / OBC «Jlanp». — URL:
https://e.lanbook.com/book/343484

. Pemerkuna, FO. B. Mapkerunr : yueOnoe nocodbue / 0. B. Pemerkuna, O. A. Cto-
aspoBa. — Ilenza : TII'AY, 2025. — 233 c. — Tekcr : anekrponHsii / OBC
«Jlaap». — URL: https://e.lanbook.com/book/509653

. IlImatkoBa B. MemuuuHckuii MmapkeTur. Bamsg npennpunumarens / B. [Imart-
koBa. - M. : IlpakTuueckas mequinaa, 2021. - 328 c. - ISBN 9785988116523. -
Tekct : osaektponnsii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

. D¢ dekTrBHOE yNpaBlIeHHEe MEIUIIMHCKON opranu3anuei : Yuebnoe nocodue / H.
I1. barmetoB, O. H. bapkanoBa, 1. A. boukoBa u ap. - Bonrorpan : BoarT’MYVY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsii / ObC "bykam". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

Honoanumenvnasn:
1. Cratuctuueckue coopHuku PoccraTa (3apaBOOXpaHCHHE).

2. Otuersl Mun3zapasa PO, pernoHanbHbIX JIeapTaMeHTOB.
3. Ananutuueckue 0030pbl phIHKa MeauIMHCKUX ycayr (BusinesStat,
PBK).

4. Meroanyeckre peKOMEHIAIMK 10 aHAJIU3y PbIHKA METyCIyT.
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3ausarue Ne 10
MAPKETHUHI'OBBIN KOMILIEKC. PASPABOTKA MAPKETUHI' OBOI'O
KOMIIVIEKCA

1. Tema u ee akTyaJIbHOCTh. B COBpeMEHHON KOHKYPEHTHOM CpeJIe yCIeX Mpo-
JyKTa WU yCIIYTH 3aBUCHUT HE TOJIBKO OT MX Ka4€CTBAa, HO M OT IPaMOTHO BBICTPOCHHOM
CUCTEMBbI B3aUMOJIEUCTBUS C PHIHKOM. MapKeTHUHTOBbIN KoMIuieke (marketing mix),
niu mojenb 4P (Product, Price, Place, Promotion), siBisieTcst 6a30BbIM HHCTPYMEHTOM
JUIsl pa3pabOTKU U pean3allii MapKETUHIOBOI cTpareruu. YMeHue (popMHUpOBaTh
cOaaHCHPOBAaHHBIN KOMILIEKC, aIallTUPOBAHHBIN K 11€7IEBOI ay IMTOPUU U PHIHOYHBIM
YCIIOBUSIM, — KJIFOYEBOW HABBIK JUIS CIIELUANIMCTa B 001IacTH MapKEeTHHra, MEHEK-
MEHTa U NpeANPUHUMATEIbCTBA.

2. YueOHble meau: GOpMHUPOBaTH y OOyYarOUIMXCS CHUCTEMHOE MOHMMAHUE
CTPYKTYpPBhl U COJI€pP>KaHHSI MAPKETMHIOBOIO KOMIUIEKCA, a TaKXKe€ MPAKTUUYECKUE
HaBBIKH 110 €ro pa3paboTKe JUIsi KOHKPETHOTO MPOIYKTa WK YCIYTH.

Jns popmupoBanus poPecCHOHATBHBIX KOMITETEHUINNA 00y4Yaromuicst JOJIKEH
3HATh:

~  OcCHOBHBIE AJIEMEHTHI MAPKETUHTOBOTO KoMIUIeKca (4P): mponykr, ieHa, MecTo,
MPOJIBUKEHUE.

- Pacmmpennsie mogenu (5P, 7P) u ux npumenenue B chepe ycuyr.

- B3auMoCBs3b 371€EMEHTOB KOMIUIEKCA U UX BIUSHUE HA TOTPEOUTEIBCKOE MOBE-

JIEHUE.

- IIpyHIUIBEI cerMEHTaUK pPbIHKA U IO3UIIMOHUPOBAHUS IIPOLYKTA.
- Metoapl aHanu3a KOHKYPEHTHOM CPEIbI.

Jlist popMupoBaHus NpopeCCUOHATBHBIX KOMIETEHIINNA 00yYaroUiics JOHKEH
BJIAJETh U YMETh:

- AHanu3upoBaTh PHIHOYHYIO CUTYAIUIO U BBIACIATH LIEJIEBYIO ay AUTOPHIO.
- ®opMynHpoBaTh yHUKaTbHOE TOprosoe npemioxenue (Y TII) npoaykra.
~ OOO0CHOBBIBATh BHIOOP LIEHOBOM CTPATErMy U KaHAIOB PACIPEACIICHHUS.

- PaspabaTpiBaTh KOMIUIEKC MEPOTIPUSATHIN TIO MPOABUKEHHIO.
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- OdopMIIATh CTPYKTYpHPOBAHHBIM MAPKETUHIOBBII IUIAH B BHJI€ CBA3HOTO J0O-

KYMEHTA.

3. MaTepnanbl JJISI CAMOIIOJATOTOBKH K OCBOCHMIO JTAHHOM TE€MBbI:

Bonpocs! a1t caMOnoAroToBKHU:

1.

JlaliTe onpeaeneHne NOHATUIO "MapKETUHTOBbIA KoMmIuieKkce'. KakoBbl

€ro OCHOBHBIE DJIEMEHTHI B KJIACCUYECKON MOJIETN?

. B dem 3akmrogaercs CylmHOCTb U OTJIMYMS PACIIMPEHHBIX Moaenen SP u

7P? IIns xakux chep OuzHeca OHM HauboJIee aKTyallbHBI?

. Kak BeIOOp 11€51€BOT0 cerMenTa phIHKa BIHMSIET HAa POPMUPOBAHHE KAK-

JI0T0 3JIEMEHTAa KOMILIeKca?
[lepeuncinte OCHOBHBIE LIEHOBbIE cTpaTeru. Kakue gpakTtopsl BIUSIOT

Ha BBIOOP CTpaTeruu 1eHoo0pa3oBaHus?

. Kakue coBpeMeHHbIE HHCTPYMEHTHI TPOABMKEHHS (promotion) BbI 3Ha-

ere? Kak BpIOpaTh ONTUMANIbHBIM MUKC KOMMYHUKAIANA?

4. Buja 3ansaTus: 1a00patopHOE 3aHITHE.

5. IIpoao/KUTEILHOCTD 3aHATHS: 4 aKaIeMUYECKUX Yaca.

6. Ocnamenue: CrangapTHoe pabouee mMecTo Ha 2 oOydaromuxcs. PaGouwnit

CTOJI, CTYJI

7. Conep:xaHue 3aHATHS:

Bormpocs! miist mpoBepku:

1.

HCpG‘-II/ICJ'H/ITe 4 OCHOBHBIX dJIEMEHTA MAapKCTHHIOBOI'0O KOMILJICKCA.

. Uto Takoe "mo3ulMOHNpPOBaHUE MPOIyKTa"?
. HazoBuTe 1Ba OCHOBHBIX MOJX0/1a K [IEHOOOPA30BaHUIO.

2
3
4.
3)

UYro BKIIIOUaET B ceOs nmoHsATHE "kaHabl pactpeaencHus’ (Place)?

. IIpuBenure npumep uncrpymenta ATL- u BTL-pexnamsl.

7.2. Pa30op ¢ mpemomaBaTesieM Y3J0BbIX BOINPOCOB, HEOOXOAUMBIX ISl

OCBOCHHUHA TEMBbI 3aHATHA.

ANTOpUTM pa3zpabOTKX MapKETUHITOBOTO KOMILUIEKCA: OT aHaIu3a PhIHKA 10 UTO-

T'OBOI'O IIJIaHA.
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[IpakTHueckre npuMepbl B3aUMOCBA3HM 3JIEMEHTOB: KaK LIE€HA BIUSET HA BOCIPH-
ATHE MPOAYKTA, KaK KaHAJ IPOJAX OMpPEAEIIeT METOAbI TPOIBUKEHUS.

Pazbop keiica: ycreniHblii 1 HEyJauHbIH MApKETUHTOBBIA KOMILIEKC Ha peaib-
HOM NpuMepe (Hanpumep, 3aIyCK HOBOT'O TajIKeTa, OTKpbITUE Kade).

7.3. [leMoHCcTpan s NpenogaBaTe/ieM MeTOAMKH MPAKTHYECKHX IPUEMOB
JleMoHcTpanus madioHa 11 pa3paboTKu MapKETUHIOBOTO KOMILIEKCA.
[TosTanHoe 3anoaHeHue madjI0Ha Ha IpUMEpE YCIOBHOTO MPOAyKTa (Harmpumep,
"uTHEc-OpacneT A cTyIeHTOB").

AkueHTHpoBaHue BHUMaHus Ha popmynupoBkax: ¥Y TII 1omKHO ObITH YETKUM,

LeJIEBAS ay IUTOPHUSI — KOHKpeTHOU, KPI — n3amepumbiMu
7.4. CamocrosiTesIbHAsI pad0Ta 00y4arOMIMXCS 0] KOHTPOJIEM IpenoiaBa-

TeJsl.

3ananue — Pa3paborars MapKeTHHTOBBIN KOMIUIEKC (4P) miist HOBOTO Mpo-
JyKTa/yCIyTH.

[TopsaoK MpoBeAEHUS:

1. Boi6op o0bekTa: Kaxxaplid cTyAeHT (MM MUKPOTpYMIa) BHIOUPAET WU TOJTY-
YaeT OT MpernojaBaTesis WA s HOBOTO MPOIYKTa/yCiyru (Hamp., "9Ko-
CyMKa C YHIIOM JJIsl OTCJIEKUBAHUS YTIEPOAHOTO ciena’, "oHnalH-CepBUC MO
noA00Py PENETUTOPOB AJIs MIKOJIHHUKOB", ""ceTh Ko(peeH ¢ KHuramu B popmare
OykkpoccuHra").

2. Ananu3 u mnanupoBanue: Mcnonp3ys ma0iioH, CTyASHTHI OCIe0BATEIbHO
3aMOJIHSIOT BCE PA3IEINbL:

o IIpomykt (Product): Ha3Banue, kmtoueBbie xapaktepuctuku, ¥ TI1, ypo-
BEHb Kau€CTBa, IN3aliH, YIIAKOBKA, CEPBUC.

o llena (Price): CebectonMocTb, aHANN3 1I€H KOHKYPEHTOB, BHIOpaHHAs
LIEHOBAsI CTpaTerus U ee 000CHOBaHKE, KOHEUHAs LIeHa J1JIs IOTpeOu-
TEN.

o Mecto (Place): Kanansl cObiTa (oHnaitn/odnaiin), reorpadus pacmnpo-

CTpPAHEHMU S, TOTUCTUKA, MEPYAHIAN3HUHT.
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o IIponsuxenue (Promotion): Llenn koMMyHUKalMH, 1IEJI€Bas ayAUTOPUS,
oromxer. KoHKpeTHBIN T1aH MEpONPUATHI: pekiiama (rae, Kakod gpop-
Mmar), PR-akium, crumynupoBanue cobiTa (aKIIMH, CKUJKN ), TUYHbIE
nponaxu, digital-mapkerur (SMM, KOHTEKCTHas pekiiama).

3. Koncynpranus: [IpenogaBarens KOHCYIbTUPYET Ha KaXA0M dTare, IOMOTaeT
CKOPPEKTUPOBATH JIOTUUECKUE HECTHIKOBKH MEXKIY AJIEMEHTaAMHU KOMIUIEKCA.
®opma otuetHOCTH: [IpesenTtanust (5-7 cnailioB) WM CTPYKTYypPUPOBAHHBIN

NUCbMEHHBIA OTYET, COJAEpXkallMil Bce pas3ziesibl pa3padOTaHHOTO MapKETUHTOBOIO
KOMIUIEKCa C KpaTKUMU 00OCHOBAHUSAMHU PEIICHUH.

7.8. KoOHTpOJIb KOHEYHOT0 YPOBHS YCBOEHUS TEMbI

TecToBbIe 3a1aHus!

3ananue 1. DnemeHT koMiuiekca 4P, onuchIBaromuii METO1bl HH(POPMUPOBAHUS U
yOXKICHUS TOTPEOUTEI S, — ITO:
a) Product
0) Price
B) Place
r) Promotion
3ananue 2. Ecnu koMnaHus peliaer MmpoiaBaTh CBOW MPOAYKT Yepe3 COOCTBEHHBII
WHTEPHET-Mara3uH 1 KpyIHbIE PO3HUYHBIE CETH, OHA IPUHUMAET PEIICHUE B paMKax
AJIEMEHTA!
a) Product
0) Price
B) Place
r) Promotion
3ananue 3. Crparerus "MpOHMKHOBEHHUS Ha PHIHOK" (penetration pricing) Xxapakrte-
pusyercs:
a) YCTaHOBIJIEHHEM BBICOKOM HAYAJIbHOM LICHBI
0) YcraHoBIEeHUEM LIEHBI HA YPOBHE KOHKYPEHTOB
B) YCTaHOBJIEHHEM HU3KOM LIEHBI [T OBICTPOrO 3axBaTa JI0JIU PbIHKA

r) YacToii cMeHOH 1IeHbl B 3aBUCHMOCTH OT CIIpoca
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3aganue 4. YHukaibHoe Topropoe npemioxenue (Y TII) sBnsercsa yacTpio paspa-
OOTKH AJIEMEHTA:
a) Product
0) Price
B) Place
r) Promotion
3amanme 5. IlpoBenenne macrep-Kiacca 1mo UCIoJIb30BAHUIO MPOYKTA B TOP-
TOBOM 3aJji€ ABJISICTCSI MHCTPYMEHTOM 3ieMeHTa "[IpoBuxkenne" u OTHOCUTCS K:
a) Mass-media pexiame (ATL)
0) CtumynupoBanuto cobiTa (Sales Promotion)
B) CBsi3siM ¢ o01iecTBeHHOCTHIO (PR)
r) MepuaHaif3uHry
MecTo npoBeieHNs CaMOTIOATOTOBKH: YATATLHBIN 3aj1, yueOHas KOMHATa IS
CaMOCTOATENbHOM pabOThl 00yJarouuxcs, yueOHas 1abopaTopus U JIp.
Yueono-uccneoosamenvckan paboma odyyaromuxcs 1o JaHHON TeMe: paboTa

C OCHOBHOM U JOTIOJIHUTEIBHOU JIUTEPATYPOU.

Jlumepamypa:
OcHosHas:

1. Tatfimapos, I'. M. OcHOBBI MapKeTHUHTa B 3/JpaBOOXpaHeHuH : yueOHoe nocooue / I
M. Taiinapos, H. C. Anxanosa, H. K. I'pummmnaa. — 2-e u3n., qon. — UpKyTCK :
UMY, 2021. — 56 c.— Tekct : anextponnsiii // ObC «Jlanby. — URL:
https://e.lanbook.com/book/343484

2. Pemerkuna, 1O. B. Mapkerunr : yuedHnoe nocodbue / FO. B. Pemerkuna, O. A. Cto-
aspoa. — Ilenza : [I'AY, 2025. — 233 c¢. — Texkcr : anextponnsiii / IbC
«Jlanp». — URL: https://e.lanbook.com/book/509653

3. llImarkoBa B. Meaununckuii Mmapketusr. Barmsia npennpuaumarens / B. I1Imar-
koBa. - M. : Ilpaktuueckas meaununa, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : onextponnbii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/
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4. DddexTUBHOE yNpaBIeHUE MEIULIMHCKON opranu3aiueit : YuebHoe nocodue / H.
I1. barmetoB, O. H. bapkanosa, 1. A. boukoBa u np. - Bonrorpan : BonrT’MY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsbiit / bC "bykamn". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

Hononnumenvnasn:
5. Craructuueckue cOopHuku Poccrara (31paBooxpaHeHue).
6. Otuersl Mun3zapasa PO, pernoHaIbHbBIX JenapTaMeHTOB.
7. Amnanutuueckue 0030pbl pbiHKa MenuIUHCKUX ycayT (BusinesStat, PBK).

8. Meroauueckue peKOMEHIAIUU 0 aHATU3Y PbIHKA METYCITyT.
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3ansaTue Ne 11
MAPKETHUHI'OBBIE UCCJIEJOBAHUS PBIHKA ME/IUIIMHCKUX
YCIYI. CEFTMEHTAILIMSA PBIHKA ME/IMIIUHCKUX YCJAYT

1. Tema u ee akTyaJabHOCTb. MapKETUHTOBBIE UCCIIEIOBAHUS U CETMEHTALIUS
pBIHKa MEUIMHCKUX YCIYT HEOOXOAMMBI JUIs NPUHSATUS OOOCHOBAaHHBIX YIIpaBJIeHYE-
CKUX pEIIEHUN B MEIUIMHCKON OpraHu3aluu: BEIOOpA MPUOPUTETHHIX HAINPaBICHUN
U yCIIyT, OLICHKH CIpOca, aHaJIu3a KOHKYPEHTOB, IUIAHUPOBAHUS KOMMYHUKALUH, TO-
BBIIICHUS] yI0BJIETBOPEHHOCTH MAIMEHTOB U 3(PPEKTUBHOCTU UCIIOIB30BAHUS PECYP-
coB. OCOOEHHOCTh MEAUIIMHCKOTO PhIHKA — BBICOKAsl COIMANIbHAs 3HAYMMOCTb, YyB-
CTBUTEJILHOCTh K KAYECTBY, JOBEpHE KaK KIIOUEBOM (paKTOp BHIOOpA, PETYJISITOPHBIC
OTrpaHUYEHMUS, a TAKKE Pa3INYMsl OBEICHHS NAllMEHTOB B 3aBUCUMOCTH OT BO3pacTa,
JI0X0J1a, COCTOSIHUSI 3]I0POBbSI, KAHAJIOB OOpaIlleHUs U UICTOYHUKOB HHpopManuu. Bia-
JIEHUE METOJMKON HMCCIIEIOBAHUN M CErMEHTAI[MU MO3BOJISIET BBICTPOUTH MAI[UEHT-
OpPUEHTUPOBAHHBIE YCIYTU U MOBBICUTh KOHKYPEHTOCIIOCOOHOCTH.

2. Yueonble mean: lens nuciuiuinael: GopMHUpOBaHUE Y 0OyYarOUXCs 3Ha-
HUU ¥ MPAKTUYECKUX HABBIKOB MPUMEHEHHSI MAPKETUHTOBBIX HMHCTPYMEHTOB JJIsl aHa-
JM3a PHIHKA, BBISBICHUS MMOTPEOHOCTEN MoTpeduTeneit 1 000CHOBaHUS MAPKETUHIO-
BBIX pelieHul B chepe MEAUIIMHCKUX YCIYT.

a5 popmupoBanus PO(HECCHOHATHHBIX KOMIIETCHIIMM 00YyUarouics TOJKEeH
3HATh:

NOHATHUE, LIEJIM U 33/1a4d MAapPKETUHTOBBIX MCCIEI0BAaHUI; ATalbl UCCIIET0BaHUs (TIO-
CTaHOBKa MPOOJIeMBbI, 1I€JIU, TUIIOTE3bI, IJIaH, COOp JaHHBIX, aHAJN3, BHIBO/IbI); BUbI
uHpopMaluu (TepBUYHAS/BTOPUYHAS), MCTOYHUKHA BTOPUYHBIX JAHHBIX; METOJbI
cOopa MepBUYHBIX JAHHBIX (OMPOC, UHTEPBBIO, HAOIIO/IEHHE, SKCIIEPUMEHT); OCHOBBI
pa3pabOTKU aHKETHI U LKAl U3MEPEHUS; TPEOOBaHUS K BHIOOPKE (Tr€HepaibHasi COBO-
KYITHOCTb, BBIOOpPOYHAsi COBOKYITHOCTb, PENPE3EHTATUBHOCTb, CMEILEHUE); CIELH-
(GuKy pbIHKa MEIULIMHCKUX YCIYT (HEMaTepUaTbHOCTb, JOBEPHUE, PUCK, PETYJIUPOBa-
HUE, 3THKA); IOHATHUE CETMEHTALIMH, KPUTEPUH CErMEHTaluu (reorpaduyeckas, 1eMo-

rpaduueckasi, Tcuxorpapuyeckas, MOBEJACHYECKasi, MO MOTPEOHOCTSM/BBITO/IaM);
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TpeOOBaHUS K CETMEHTY (M3MEPUMOCTb, JOCTYITHOCTh, 3HAYUMOCTb, TuddepeHupye-
MOCTb, PEATU3yEMOCTh); MO3UIIMOHUPOBAHUE MEIUIIMHCKON YCIYTd W B3aUMOCBS3b
CETMEHTAIIMH C BEHIOOPOM LIEJIEBON ay TUTOPHH.

Jns popmupoBanus poPecCHOHATBHBIX KOMITETEHUINNA 00y4YatoIuicst JOJIKEH
BIIAJICTh 17} YMETB:
bopMynupoBaTh NPOOIIEMY UCCIEN0BAHUS U MIEPEBOUTH €€ B U3MEPUMBIE 1IEJIH U 3a-
Jaun; pa3pabaThiBaTh MJIaH UCCIIEI0BAaHUS U MOIOUPATh a/IeKBaTHbIE METO/IbI; COCTAB-
JSATh QHKETY JUIS MAllMEHTOB U IIKAJIbl OLIEHKH (yI0BJIE€TBOPEHHOCTh, NPS/roTOBHOCTH
PEKOMEHI0BaTh, BAXKHOCTH (PAKTOPOB BHIOOPA); OMPEAENATh LENEBYI0 IPYIITY U Ipo-
EKTUPOBATh MPOCTYIO BEIOOPKY; cOOUpaTh U CTPYKTYpPUPOBATh JaHHbIE (TabyuIla, KO-
JTMPOBAHUE OTBETOB); BBIMOJIHATH 0a30BbIM aHAIN3 (YACTOTHI, CPEHUE, IEPEKPECTHHIC
TaOJIMIIBI); CTPOUTH CETMEHTHI HA OCHOBAaHUU KPUTEPUEB U TAHHBIX, OMUCHIBATH MOPT-
pET CerMeHTa; OLIEHNBATh NPHUBIIEKATEIBHOCTh CETMEHTOB U NpeAaraTb 0a30BbIe Map-
KETUHI'OBbIE pelieHus (KaHaIbl IPUBICYEHUS, COOOILIECHHUS], CEPBUCHBIEC aKIIEHTHI).

3. MaTtepuajbl JJI CAMONOATOTOBKH K OCBOCHHMIO JAHHOM TeMbl:

PekomenayeMble TEpMUHBI M IOHATHS 17151 IOBTOPEHUS: MAPKETUHTOBast HHPOP-
Marusi, KaOMHETHOE/TI0JIEBOE UCCIIEIOBAaHUE, TEPBUYHbIE U BTOPUYHBIC JaHHBIC, BbI-
Oopka, aHkeTa, 1mkana Jlaitkepra, yaoBieTBopeHHOCTh, NPS, moTpedburensckoe nose-
JIEHUE NALMEHTa, CETMEHTAals, TAPT€TUHT, IO3ULIMIOHUPOBAHUE, KPUTEPHUN CErMEHTA-
L[UU, IOPTPET CETMEHTA, KapTa MO3ULIUOHUPOBAHUS.

Bomnpocs! 1t caMOnoArOTOBKH::

1. B dem oTian4rie MapKETUHTOBBIX UCCIENOBAHUN B MEIUIIMHE OT UCCIEIOBAaHUMN

B TOProBJI€ TOBapamu?

2. Kakue mnienu MoryT OBbITh y MCCIEAOBAHUS PHIHKA MEIUIMHCKUX YCIyT (MpH-

Mephl)?

3. UeM oTiiM4aroTCs NEpBUYHBIE U BTOpUYHbIE NaHHbIe? [IpuBeanTe npuMepsl uc-

TOYHUKOB BTOPUYHBIX JAHHBIX JUISl MEAUIIMHCKON OpraHU3al1u.

4. Kakue MeTojibl cOOpa NEPBUYHBIX TAHHBIX Yallle MPUMEHUMBI JJIsl TAlMEHTOB U

noyemy?
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5. Uro Takoe penpe3eHTaTUBHOCTh BHIOOPKH M KaKME THITMYHBIE OMIMOKU BO3HU-
KaroT MPpU HabOpe PECTIOH]IEHTOR?

6. KakoBbl TpeOGoBaHusi Kk (POpMyIHPOBKAM BOIIPOCOB aHKETHI (ITPOCTOTA, OJHO-
3HaYHOCTh, OTCYTCTBUE HABOASAIIMX (POPMYITUPOBOK)?

7. Kakue kputepun cermMeHTaIlui MPUMEHUMBI K PHIHKY MEIUIIMHCKUX YCIyT?

8. Kak ompenenuTs CErMEHTHI Ha OCHOBE «BBITOI/TIOTPEOHOCTEY MAIMEHTOB?

9. Kaxkue nmokaszaTenn MOKHO MCITOJIH30BaTh JJIsI OIICHKH KaueCcTBa/yI0BIECTBOPEH-
HOCTH MEAUIIMHCKOM yCiayTh?

10.Kak cBs3aHBI cerMeHTaIMs, BHIOOP IIETIEBOTO CErMEHTa M TIO3UIIMOHUPOBAHUE

KJIIMHUKU/YCITyTH?

4. Bua 3ansaTus: 1abopatopHoE 3aHITHE.

5. IIpoA0/KUTEIbHOCTD 3aHATHSA: 4 aKa[EMUYECKUX Yaca.

6. Ocnamenue: CrangapTHoe pabouee mecTo Ha 2 oOyyaromuxcs. Pabounit
crod, ctyi. [IK unu HoyTtOyk, Tabnuisl (Excel/Google Sheets), TekcToBbIN pegakTop.
JIomyCTUMO BBINOJTHEHHE PACUETOB BPYUHYIO IPU HEOONIBIIOM 00bEME JaHHbIX.

7. Conep:xxaHue 3aHATHS:

[enb nabopatopHoit pabOTHI: OCBOUTH AJITOPUTM MPOBEIECHUS MAPKETUHTOBOTO
WCCIICIOBAHMS U BBIMOJHUTh CETMEHTAIMIO PHIHKA MEIUIIMHCKUX yCIyT Ha OCHOBE
JAHHBIX MUHHU-0TIpOCa, CHOPMHUPOBATH BHIBOBI 1 MPAKTUYECKUE PEKOMEHIALINH.

Hcxonnble ganHbie (BBAAIOTCS NpenoiaBareieM Wik popMUPYIOTCS TPyHHon):
~ BapuUaHT A — TOTOBBIM MaccUB OTBETOB MUHH-OMpoca (30—60 pecroHIeHTOB)

1o aHKeTe;

BapuaHT b — rpynma npoBoaut 3kcrpecc-onpoc (MUHUMYM 15-20 pecnioHieH-

TOB) TI0 YKOPOUEHHOM aHKETE B ay IUTOPUN/OHJIAHH.

CrpykTrypa 1a00paTOpHOTO 3aaHus (UTO JOJHKEH ClIeTaTh 00yYaroIIHiics):

Omnpenenutb 00BEKT U NIPEAMET UCCIEA0BAHUS (HalIpUMEp: «PBIHOK aMOyaTop-
HBIX YCITYT YaCTHOU KJIMHUKU ropoja N»; mpeaMeT — «(aKkTopbl BEIOOpa KIMHUKH
YAOBJIETBOPEHHOCTH CEPBHCOM) ).

CdopmynupoBarh npoOIeMy | Iellb UCCIIeT0BaHus, 3—5 3a1a4, 1—2 TUmoTe3kl.
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OnpenenuTtp LENEBYI0 ayIMTOPHUIO UCCIAEAOBaHUS (KTO PECHOHIEHT) U METOJ
cOopa JTaHHBIX.

[ToAroTOBUTH MHCTPYMEHT MCCieA0BaHus: MUHU-aHKeTa (10—14 BompocoB),
BKJIFOYAKOIIas:
— nemorpadudeckuii 670K (BO3pacT, MO, 3aHATOCTH/JOXO0/I IO KATETOPHUSIM — TIO
YCMOTPEHUIO NPETo/1aBaTeis);
— TOBEJICHYCCKUI OJIOK (YacTOTa MOCEIICHHH, KaHAJIbI 3aIFCH, TUIT OOpaIleHUi);
— OJIOK KpuTepHueB BrIOOpa (OLIEHKA BAXKHOCTH: 1IeHa, OJIM30CTh, KBAIM(UKAIHS
Bpauda, 000pyA0BaHUE, CKOPOCTh, OT3bIBBI, CEPBHUC, HAJTUUNE OHJIAIH-3aMuCcH, padoTa
o JIMC u nip.);
— YJIOBJIETBOPEHHOCTH/KaueCcTBO (OIIeHKa 1Mo TmiKaie 1-5);
— Bonpoc NPS (roroBHOCTh pekoMeH10BaTh 10 kaie 0—10);
— OTKPBITBIA BOMIPOC «YTO YIYUIIATHY.

CoOpaTh JaHHBIE U BBIOTHUTH IEPBUYHYI0 00pabOTKY: KOAUPOBAHUE, IPOBEPKA
IPOITYCKOB, COCTABJIEHUE CBOJIHOM TaOJIUILIBI.
[IpoBecTn 6a30BbIii aHATN3:

— YaCTOTHBIN aHaTU3 (pachpeiesIeHus 0 KITFOYEBBIM BOIIPOCAM);
— CpeJHUE OLICHKHU yI0BJIETBOPEHHOCTH;
— pacuet NPS (nosst npomoyTepoB 9—10 Munyc nosist KpuTukoB 0—6) B pOIEHTAX;
— 1-2 nepekpecTHble TaOIUIBI (HApUMEP, BO3PACT X KaHaJI 3alKCH; 4acTOTa MOCce-
HIEHUN X BaXXHOCTH LICHBI).
BbInoHUTH cerMeHTanuio (MUHUMYM 3 CErMEHTa) OJIHUM U3 CIIOCOOOB:
— MPABWIO HA OCHOBE KPUTEPUEB (HAIPUMEP, «OPUEHTALMS HA LIEHY», KOPUEHTALUS
Ha KayecTBO/Bpayay, «OPUEHTAIMSI Ha CKOPOCTH/CEPBUCY ); UIH
— CErMEeHTalus 0 MOBEACHUIO (4acTOTa MOCEIIEHN, KaHaJl 3alMCH, TOTOBHOCTb
MOJIb30BATHCS TEIEMEAUIIMHON ); WU
— KOMOMHUPOBAHHBIN N0AX0]1 (AeMorpadus + nmoBeJeHUE + BBITOIbI).

OnucaTe NOPTPET KAKJIOTO CErMEHTA: KTO OHU, YTO BaXKHO, KaK BEIOMPAIOT, Ka-

KHC 6ap1>epbl, KaKHC IIPCAITIOYTHUTCIIbHBIC KaHaJIbl KOMMYHHUKAIIUH.
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OueHuTh MPUBIEKATEILHOCTh CETMEHTOB (TIpOCTast OLEHKA 10 3—4 KpUTepHsIM:
pasMmep, IJIaTeKeCnOCOOHOCTh/IIEHOBasT 4YyBCTBUTEIBHOCTh, JOCTHXKUMOCTh KaHa-
JlaMU, TOTEHIIMAJIbHASI JIOSUTBHOCTD ).

CdopmynupoBaTth peKOMEHAAIMU JJI MEIUIMHCKONW OpraHu3aluu: KaKue
YCIIYTH/TIaKeThl, KAKOW CEPBUCHBIN aKIEHT, KAaKWe KaHAIbI TPOJIBIXKEHMUSI, KAKUE CO00-
HICHUS.

dopma OTUYETHOCTH
MUCbMEHHBIN 0T4YeT (3—6 CTpaHull) U IPWIOKEeHHE (aHKeTa + Tabiuila JaHHBIX/CBO/I-
HbIe Ta0IuUIkl). JloMTycKaeTcs KpaTkoe BHICTYIUICHHE 3—5 MUHYT.

TpeOGoBaHus K CTPYKType OTUETA:

Tema, 11e51b pabOTHI.

OOBeKT/IpeAMET UCCISTOBAHUS.

[IpobGnema, 1ensb, 3aa4u, TUOTE3HbI.

Mertoarka: UCTOYHUKH JIAaHHBIX, ONIMCAHUE BHIOOPKU, UHCTPYMEHT (aHKETA).

Pesynbrarel ananu3a (TaObuuibl/rpaduku) U BBIBOJIBI IO CIIPOCY/(akTopam Bbl-
00pa/y1I0BIETBOPEHHOCTH.

CermeHTalys: OnMcaHue CErMEHTOB U X MOPTPETHI.

Pekomenmanuu 1Mo MapKeTHUHTY (YTO YJIYyYIIWTh, KaK TPUBIICKATh U yACPKH-
BAaTh).

[TpunosxkeHus: aHKeTa, UCXOAHBIC TAHHBIC WU CKPUH/BBITPY3Ka TaOIHIL.

7.1. KoHTpPOJIb HCXOITHOTO YPOBHS 3HAHUI M yMeHH I (BOMPOCHI 1JIsl IPOBEPKH)

1. HazoBuTE OCHOBHBIE 3TAIBl MAPKETUHTOBOTO MCCIICOBAHUS.

2. B ueM paszHuIla MKy NEPBUYHBIMU U BTOPUYHBIMU JaHHBIMU?

3. Kakwue meToapl cOopa MEepBUYHBIX TaHHBIX MPUMEHUMBI IS UCCIIEI0BA-
HHS MTAIIUEHTOB?

4. Yto Takoe cerMeHTAaIlMs PhIHKA M 3a4eM OHa HY>KHAa MEIWIIMHCKOW opra-
HU3aLUH?

5. ITlepeuncnure He MeHEE 4 KPUTEPUEB CETMEHTAITUN METUITMHCKUX YCIIYT.

6. Kakue TpeOoBaHUS MPEIBABISIOTCS K «XOPOIIEMY» CETMEHTY?
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7. IlpuBenute nmpuMep TUMOTE3bI ISl UCCIEAOBAHUS PhIHKA MEAUIIMHCKUX
YCHYT.
8. Uro mokasbiBaeT mokazatenb NPS u kKak MHTEpPHPETUPOBATH €r0 CMBICI
JUTST KIIMHUKU?
7.2. Pa30op ¢ mpemnogaBaTesieM Y3J0BbIX BONPOCOB, HEOOXOAMMBIX /JIfl
0CBOEHMSI TeMbI 3aHATHS.
dopMynrpoBaHUEe MPOOTIEMBI: KaK OTIIMUUTH «CUMITOMY (TIaJaeT MOTOK TMallr-
€HTOB) OT MPUUMUHBI (HEYyJ0OHAs 3alKCh, HEOBEPHUE, BHICOKAs 1I€HA, Cla0ble OT-
3bIBbI).
Bri6op MeToza: korjja 10CTaTOUHO KaOMHETHOTO MCCIIE0BaHMUs, a KOraa
HYHO TIOJIEBOE.
KoHcTpynpoBaHue aHKeTbI: TUITIBI BOIIPOCOB, IIKAJIbI, MOPSAOK OJIOKOB,
HEUTPAITHHOCTH (POPMYITHUPOBOK.
MunumanbsHast 00paboTKa JaHHBIX: KOJUPOBaHUE, CBOIHBIE TAOJIUIIbI, Ya-
CTOTBI, CpEJTHUE, TIEPEKPECTHHIE TAOIHUIIBI.
CerMeHTaIMs «I10 BBITOJIaM»: KaK MEPEBOAUTH «BaXKHO/HE BAXKHO» B CETMEHTHI
Y KaK OIHMCHIBATh MOPTPET CErMEHTA.
OmuOKu: cMelleHre BEIOOPKH, Mallblii 00bEM, «BOTIPOCHI-ITOJCKA3KUY, CMEIIIH-
BAaHHE PA3HBIX 1IEJIEBBIX Ay IUTOPUI
7.3. leMOHCTpan s NpenoaaBaTejieM MEeTOAUKH MPAKTHYECKUX PHEMOB
[Tpumep munn-ankeTs s naueHToB (10—14 BompocoB) u npasuiia hopMyiu-
POBKH BOIIPOCOB.
[Ipumep KOIMPOBAHUS OTBETOB (UMCIOBBIE KOBI JJIsl BAPUAHTOB).
[TocTpoenue cBoHOM TabauIEl M quarpaMMm B Excel/Sheets.
Pacuer NPS Ha npumepe naHHBIX.
[Ipumep cerMeHTaluu: KaK BBIACIUTh 3 CETMEHTA 10 BaXXHOCTH (DAKTOPOB BbI-
0opa ¥ NOATBEPAUTH OTIUYMS CETMEHTOB MEPEKPECTHBIMU TAOIUIIAMH.
[[TabnoH «mopTpeTa CerMEeHTa» U 1a0JI0H PEKOMEH AN,
7.4. CamocTosiTesibHAs padoTa 00y4aroNUXCs M0 KOHTPOJEM MpenoiaBa-

TEJ.
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OOyuaroiuiicst BEIOJIHSET JIAOOPATOPHOE 3alaHUE TI0 ATaraMm:
1. OdopmiisieT nocTaHOBKY UcciieoBaHUs (00BEKT/IPEAMET, 11ETb, 3a]1a4H,
TUIIOTE3bI).

2. 3amoyHsICeT/afanTHPyeT aHKEeTY MO/ 3aJaHHY0 YCIyTy (Hanpumep: «Y3U-
JTMArHOCTHUKAY, «CTOMATOJIOTHUS), «JTA00PATOPHBIE aHATTU3bI», KKOHCYJIhTa-
1[UsI TEparieBTa ).

Cobupaer nanHble (UM TIOJyYaeT MAaCCUB) U 3aHOCHUT B TAOJIHILY.
BEITIOTHSIET pacyeThl U CTPOUT TPaAPUKH.

Briensier cerMeHThI ¥ 0OPMIISIET TOPTPETHI.

A

I'0TOBUT BBIBOJBI M PEKOMEH TALIUU.
[IpenoaaBaresbs KOHTPOIUPYET KOPPEKTHOCTH MIKAJ, HAJTUYME JJOTUKU B

CCTMCHTAIlNH, KAQ4CCTBO HHTepHpeTaHHﬁ, O(i)OpMJleHI/Ie oTuCTA.

7.5 KoHTpOJIb KOHEYHOT0 YPOBHSI YCBOCHUS TeMbI
TectoBble 3a1aHus:

3annaue 1. K kakomy Buay MH(GOpMAIIMM OTHOCUTCS OTYET O YUCIIEHHOCTH Hacele-
HUS PETMOHA U €r0 BO3PACTHOM CTPYKTYpE, HUCIIOIb3YEMBIN U1l OLEHKH OTEHIINAIIb-
HOT'O CIIPOCa Ha yCIIYTU KIIMHUKHA?
a) [lepBuunast uadopManus
0) Bropuunas undopmarus
B) DKCIIEpUMEHTATbHBIE JaHHbIE
r) HaGnronenue
3annue 2. Kakoit meto Hanbosnee MOaX0IUT, €CIIU HY>KHO OBICTPO BBISICHUTH (pax-
TOPBI BEIOOPA KIMHUKU Y TAI[UEHTOB U KOJUYECTBEHHO OLIEHUTh UX BaXKHOCTH?
a) HaOmonenne
0) AHKETHBIH OTIpoC
B) JIabopaTopHBIil SKCIEPUMEHT
r) KoHTeHT-aHa/Ii3 MEIUIMHCKON JOKYMEHTAINH
3annaue 3. Kakoe yTBepKII€eHHE KOPPEKTHO OINKCHIBAET CETMEHTALIMIO PbIHKA MEJIN-

LIWHCKUX yCIIyT?
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a) DTo pasJiereHue MaIMeHTOB M0 CIIyYaiHOMY MPU3HAKY IS yI00CTBa yueTra
0) DTo BbIICIICHUE TPYIII MAIMEHTOB C PA3TUYAIONIUMUCS TOTPEOHOCTIIMU/TIOBEIE-
HUEM JUIsl pa3pabOTKU Pa3HbIX MPEAT0KEHHMN
B) DTO CHUKEHUE 1IEHbI HA YCIIYTH IS IPUBJICUEHUS BCEX KaTErOPUi MAIIUEHTOB
r) DTO yBEIUYECHHUE aCCOPTUMEHTA YCIyT 0€3 aHaJin3a crpoca
3aguue 4. Uto sABISIETCA MPUMEPOM MOBEAECHYECKOTO KPUTEPUSI CETMEHTAIlUH B ME-
JTULIHE?
a) Bo3pact naruenra
0) PaiioH nposxuBaHus
B) YactoTra oOparieHuii 3a MEIUIIMHCKON TTOMOIIIBIO
r) YpoBeHb 00pa30BaHUs
3anHue 5. Iloxa3arenn NPS pacCUUTHIBACTCS KakK:
a) Cpennsis OIIEHKa YJOBJIETBOPEHHOCTHU 1o IKane 1-5
0) Pasuuma moneir mpomoytepoB (9-10) m kputmkoB (0—6) mo mkame 0-10
B) OTtHouEHuE qyucua oOpareHuit K YUCITY Koo
r) Jlomas naueHToB, MPUIISAIMX 0 peKiiame
MecTo npoBesieHHs CaMOTIOATOTOBKH: YUTATBHBIN 3aj1, yueOHas KOMHATa JUIs
CaMOCTOSATENbHOM pabOThl 00yJarouuxcs, yueoHas 1adbopaTtopus U JIp.
Yueono-uccneoosamenvcrkan paboma obyuaromuxcs 1o JaHHOU TeMe: paboTta

C OCHOBHOM U JOTNIOJIHUTEJIbHOM JIUTEPATYPOM.

JInteparypa:

Ocnosnas:

5. Taiigapos, I'. M. OcHOBBI MapKeTHHTa B 3ApaBOOXpPaHEHUH : yueOHoe nmocodue / I'.
M. Tlaitnapos, H. C. Anxanosa, H. K. I'punimna. — 2-e u3a., non. — HMpKyTcK :
UI'MY, 2021. — 56 c.— Tekcr : anektponnsiit / DBC «Jlauby. — URL:
https://e.lanbook.com/book/343484

6. Pemerkuna, 1O. B. Mapkerunr : yaueOnoe nocodue / 0. B. Pemerkuna, O. A. Cto-
naspoBa. — Ilensa : TI'AY, 2025. — 233 c¢. — Texkcr : anekrponssiii / 9bC
«Jlanpy. — URL: https://e.lanbook.com/book/509653
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7. IlImartkoBa B. Memutumnckuii Mmapketunr. Barmsan npeanpunumarens / B. [lmart-
koBa. - M. : Ilpaktuueckas meaunmna, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : onextponnbii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

8. DddexTuBHOE ynpaBieHNE MEAUITMHCKON opranu3aiueii : Yuebnoe nmocoodue / H.
I1. barmetoB, O. H. bapkanosa, 1. A. boukoBa u nap. - Bonrorpan : BonrT’MY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsiii / ObC "bykamn". -
URL : https://www.books-up.ru/ru/book/effektivnoe-upravlenie-medicinskoj-
organizaciej-17672498/

Hononnumensnan:
9. Craructuueckue coopuuku Poccrara (3apaBooxpaHeHue).
10.0Otuetst Munzapasa P®, peruoHanbHbIX JeNapTaMEHTOB.
11.Ananutnyeckue 0030pbl pblHKa MenuuuHCKUX yeayT (BusinesStat, PBK).

12.MeTtoandeckre peKOMEH/IAIUA 110 aHAJIU3Y PHIHKA METYCIYT.
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3ansaTue Ne 12
OPI'AHU3AILIUA YIIPABJIEHUSI MAPKETHUHI'OM B YUPEXKJIEHUSAX
3APABOOXPAHEHUSI

1. Tema u ee akTyaJbHOCTb. B yCIIOBUAX KOHKYPEHIIMM HAa PHIHKE MEIUIIMH-
CKUX YCIyT YUPEKICHUs 3paBooXpaHeHUsl (OONbHUILIBI, KIMHUKH, JUArHOCTUYECKUE
IIEHTPHI) BBIHYXKJICHBI MIEPEXOIUTh OT TPAAUIIMOHHOTO MEIUITMHCKOTO MEHEHKMEHTA
K WHTErpalii MapKEeTUHTOBBIX MOIX0A0B. [IpaBuibHas opraHu3aius yrpaBicHUS
MapKETUHIOM IO3BOJISIET ONTUMHU3UPOBATH CTPYKTYPY YIPaBIEHUS, TOBBICUTH 3D Pek-
TUBHOCTb MCIIOJIb30BAHMSI PECYPCOB, YBEIUYUTh JIOSUTBHOCTD MALIMEHTOB U KOHKYPEH-
TOCIIOCOOHOCTh yupexaeHus. VccinenoBanue opraHu3alMoOHHBIX (OpM YINpaBiieHUs
MapKETHUHIOM Pa3BUBAET HABBIKM CUCTEMHOI'O aHAJIW3a, YTO HEOOXOAUMO s Oy.y-
HIMX CTIEIMAIMCTOB B 00J1aCTH MEAUITUHCKOTO MEHEKMEHTA.

2. YueOnbie neau: opmMupoBaHue y 00ydaronuxcs KOMIETEHIIUN 110 OpraHu-
3allMd U COBEPILIEHCTBOBAHUIO CHUCTEMBI YNPABICHUS MAapKETHUHIOM B YUPEKICHUIX
3paBOOXPAHEHUS JIJIsl TIOBBIIICHUS UX PHIHOYHON YCTOMYNBOCTH.

Jns hbopMupoBaHus MpoPecCHOHATBHBIX KOMIETEHIMI 00yJaroImuiics 10-
KEH 3HaTh:

— OcCHOBHBIE KOHLEMIMH YIIPABICHUS MapKETUHIOM B 3/IpaBOOXPaHEHUH;
— ®opmbl OpraHu3au MapKETUHTOBOM e TeIbHOCTH ((PyHKITMOHATBHAS,
POYKTOBO-MEHEIKEpCKasi, ppIHOUYHAS, MaTpUYHas);
— Oco0eHHOCTH MOCTPOSHUSI MAPKETUHTOBOM CITYKObI B MEAUIIMHCKUX OP-
raHu3alusx;
— ®akTopsl BbIOOpa (OPMBI OPTaHU3AIUHN YTIPABIECHUS MAPKETUHTOM.
Jlnst opmupoBaHus NpoPecCuOHATBHBIX KOMITETEHINM 00yJaromuics JOMKEeH Bia-
J€Th U YMETh!
— AHaIM3MpOBaTh OPTaHU3AIMOHHBIE CTPYKTYPHI YIIPABICHHUSI MAPKETHHTOM;
— CpaBHUBATH NPEUMYIIECTBA U HEIOCTATKU PA3TUYHBIX (POPM OpraHU3AIINH;
— (OO00CHOBBIBaTH BEIOOP ONTUMAIILHOM (HOPMBI OpTraHU3AIMKA MAPKETUHTA JJIsI

KOHKPETHOTO YUPEXKICHHUS 31PaBOOXPAHCHUS;
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— Pa3pabatsIBaTh peI0KEHNS 110 COBEPILIEHCTBOBAHUIO CUCTEMBI YIIPABICHHUS
MapKETHHTOM.
3. MaTtepnaJbl AJisl CAMONOATOTOBKH K OCBOCHHUIO JAHHOW TeMbl:
Bonpocs! 1y1st caMOnoAroTOBKHU:
1. Kakwue hopmbl OpraHu3aluy ypaBIeHUs] MApKETUHTOM CYIIECTBYIOT?
2. B 1yem ocoOeHHOCTH (PyHKLIMOHAIBHOM CTPYKTYphl YIPaBIECHUS MapKe-
TUHTOM?
3. Kakue npeumyiecTBa 1 HEIOCTATKU MPOAYKTOBO-MEHEIKEPCKOI opra-
Hu3anuu?
4. Korga nenecooOpa3HO BHEAPEHHWE MATPUYHON CTPYKTYPhI B MEIUIIMH-
CKOM YUpEXACHUN?
5. Kakwue aktopsl BIUSIOT Ha BBIOOP (POPMBI OpraHU3aIlluu MapKETHHTOBOM

CITY>KOBI?

4. Bua 3ansaTus: 1a00paTOpPHOE 3aHSITHE.

5. IIpoA0/KUTEIbHOCTD 3aHATUSA: 4 aKaIEMUYECKUX Yaca.

6. Ocnamenue: CrangapTHoe pabouee mecTo Ha 2 oOyyaromuxcs. Pabounit
crod, ctyi. 1K wnu HoytOyk, Tabnuisl (Excel/Google Sheets), TekcToBbIN pegakTop.
JlomyCTUMO BBINOTHEHHE PAacu€TOB BPYUHYIO PU HEOOIBIIOM 00beMe JaHHbIX.

7. Conep:xxaHue 3aHATHS:

[IpoanaM3upoBaTh OPraHU3ALMOHHYIO CTPYKTYpPY YIIPaBJIEHUS MAapKETHHIOM
peaTbHOT0 MEIUIIMHCKOTO YUpekAeHUs (TIOTUKIMHUKA, O0JbHULIA, YaCTHAS KIIMHHUKA)
U pa3paboTaTh NPEIOKEHHS 110 €€ ONTUMH3AIIIH.

[Topsiaok nmpoBeaeHUS:

1. Nzyuenue o6nekTa (10 MUH): 03HaKOMIIEHUE C TIPEIOCTABICHHOM MPETo/1aBaTe-

JIEM CXEMOW OpraHU3allMOHHON CTPYKTYPBI YUPEKIACHUS 31PaBOOXPAHECHHUS.

2. AHanmu3 Tekymel CTpyKTypsI (20 MUH): 3alIOJIHCHHE aHATUTHYCCKOW TaOIIHIIBI

110 KPUTEPHSM.

3. CpaBHuTenbHbIN aHau3 (15 MHH): comOCTaBlIeHHE C ANbTEPHATUBHBIMU (HOP-

MaMHM OpraHHU3allNH.
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Pa3paboTka pekoMeHaIuii: 000CHOBaHUE MPEIOKEHHIA MO0 COBEPIICHCTBOBA-
HUIO.

[Ipe3eHTanus pe3yapbTaToB: AOKIA IPYIIIBL

®opMbl OTUETHOCTU: DIEKTpOoHHBINH oTyeT B popmare Word/PDF (o6mem 3-5
CTp.):
TUTyIBHBIN JIUCT;
Ananurnueckas TabIuLa;
Cxema npenyiaraeMom CTpYKTYpBHI;

O06o0cHOBaHNE PEKOMEH IAINI;

A A

BriBOIEI.

AHanmuTudeckas Tabaumna (maonoH):

Texymas crpyk- @ynkmuonaiab- IIpoaykro- Marpuy- Omnenka (6ass 1-

Kpurepuii ananunsa
Typa Hasi Bast Hasi 5)

CKOpOCTh NPUHSATHUS Pelie-
HUN

Koopaunamus noapasnene-
HUH

AIanTUBHOCTDH K U3MEHE-
HHUSIM

CTOMMOCTP COIepKaHUS
UTOI'O

7.1. KOHTPOJIb HCXOIHOTO YPOBHSI 3HAHUM M YMeHU i (BONPOCHI 1JIsl IPOBEPKM)

1. Ha3zoBute oCHOBHbIE ()OPMBI OPraHU3aLMHU YIIPABICHNUS MAPKETUHIOM.
2. B uem cyTh npOAYyKTOBO-MEHEKEPCKON OpraHn3anu’?
3. Kakue npeumyniectBa MaTpUYHON CTPYKTYpHI?
4. Yro Takoe (pyHKIMOHATbHAS OpraHU3AIMs MapKeTuHTa?
3amaHus 11 CAMOKOHTPOJIS:
3amanue 1. Kakoil monxon xapakrepeH Uisi (QyHKIMOHAIBHON CTPYKTYpHI? a)
Kaxxp1il COTpYTHUK OTBEYAET 3a KOHKPETHBIN MPOIYKT; 0) MapKeTHHT MOJYMHEH 00-

UM QyHKIIMOHATBHBIM OT/eNaM; B) [ MOKre MPOEKTHBIE KOMAHIbI.
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3anganue 2. Kto Takoil npoiyKkToBbIN MeHemkep? a) PykoBoauTens otaena map-
keTuHra; 0) Cnenuainct, OTBEYAIOIIMK 32 MAPKETUHT OJIHOTO MPOAYKTA/yCIyTH; B)
AHQJIUTHUK PHIHKA.
3amanue 2. MarpuyHas CTpyKTypa ONTUMaibHa s a) Manblx KIMHUK; O)
CI0XKHBIX OpraHu3alMil ¢ MHOKECTBOM YCIyT; B) [ '0CyJapCTBEHHBIX YUPEKIACHUN.
3aganue 3. HegocTaTok mpoayKTOBOM opraHu3aiuu: a) MeajieHHbIe PEIICHUS;
0) [dyb6nupoBanue ¢pynkiuii; B) Huskas crienuanuzanus.
3ananue 4. dakrtop BbIOOpa CTPYKTYphl: a) ToabKko pasmep opraHuzanuu; 0)
XapakTep npoayKIuu, pa3Mep, BHEIIHA cpea; B) TONbKO TpaAUIIUU YUPEKICHUS.
7.2. Pa30oop ¢ mpenogaBaTesieM Y3J0BBIX BOINPOCOB, HEOOXOAMMBIX JIJIf
O0CBOEHMSI TeMbI 3aHATHS.
o Knaccudukamus popm opranuzanum (cxema Ha J0CKe): PyHKIIMOHATbHAS —

MPOAYKTOBAsE — PbIHOYHASI — MaTpHUYHAs.

o Kpurepuu BriOopa (Tabnuiia): pa3Mep opraHuzaiuu, pa3HooOpa3ue yciyr, cra-

OWJIBHOCTH BHEIIIHEW CpeJibl, KOPIOpaTUBHAS KyJIbTYypa.

o Oco0eHHOCTH 3JpaBOOXPAHEHHSI: MHOTOYPOBHEBOCTD yCIIYT, FOCYJapCTBEHHOE
pEryJIMpOBAaHUE, BHICOKAS OTBETCTBEHHOCTb.

7.3. leMOHCTpanN s NpPenoaaBaTejieM MEeTOAMKY MPAKTHYECKUX IIPUEMOB
[Tpumep munmu-ankeTs! ajs nanuenToB (10—14 BonpocoB) u mpaBuiia Gopmyiu-
POBKH BOIIPOCOB.

[Ipumep KOIMPOBAHUS OTBETOB (UMCIOBBIE KOBI JJIsl BAPUAHTOB).
[TocTtpoenue cBoHOM TabnuIlel U quarpamMMm B Excel/Sheets.
Pacuer NPS Ha npumepe naHHBIX.
[Ipumep cerMeHTaluu: KaK BBIACIUTh 3 CETMEHTA 10 BaXXHOCTH (DAKTOPOB BbI-
00pa ¥ NOATBEPAUTH OTIUYHS CETMEHTOB NEPEKPECTHHIMU TAOIUILIAMH.
[[Ta610H «mopTpeTa CErMEHTa» U 1Ia0JI0H PEKOMEHIAIUH.
7.4. CamocTosiTesibHAs padoTa 00y4aroIIUXCH M0 KOHTPOJIEM MpPenoaaBa-
TeJIsl.
['pynmel o 3-4 yenoBeka BBIMOJIHSIOT JabOpaTOpHOE 3aJaHUE TI0 aHAITU3Y TIPEJIo-

CTaBJICHHOW OPraHU3allMOHHON CXE€Mbl MEAUIIMHCKOTO YUPEXKICHUS.
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[IpenogaBaTenb KOHCYABTUPYET MO 3aTOJHEHUIO aHATUTHYECKON TaOIUIIBI U pa3-
paboTke pekomeHaanuii. KOHTposib KauecTBa pacueToB 1 000CHOBAaHHOCTH BBIBO-
JIOB.
7.5 KOoHTPOJIb KOHEYHOT0 YPOBHSI YCBOEHUS TeMbI
TecroBble 3a1aHUA:
3aganue 1. Kakas gpopma opranuzanuu NoAXOAUT A1 MHOTOTTPO(UIbHON
KJINHUKY ¢ 10+ HanpaBieHusMu?
a) OyHKIMOHATTbHAS
0) [IponykToBas
B) LlenTpanuzoBanHas
r) PeiHouHas
3amanue 2. OCHOBHOM HEAOCTATOK MATPUUYHOU CTPYKTYPHI:
a) Huskast ckopocTh peleHui
0) /IBoiiHO€ MO JUMHEHNE U KOH(IIHKTHI
B) Bricokas croumMocTh
r) Huzkas cnenpanuzamnus
3amanue 3. B GyHKIIMOHAIBHON CTPYKTYpPE MAPKETHUHT MO TINHEH:
a) ['enepaibHOMYy TUPEKTOPY HAMPSAMYIO
0) Otneny mpomax
B) O0mMM GyHKIMOHAIBHBIM OTAeNIaM ((PUHAHCHI, IEPCOHAN)
r) [TanuenTckum coBeTam
3ananue 4. [IpoayKTOBBIN MEHEIKEP OTBEYAECT 3a:
a) Becb MapKeTUHT KIIMHUKH
0) MapkeTUHT OTHOM yCIyTH/HaNpaBIeHUS
B) TonbKO pexnamy
r) UccnenoBanus peiHka
3amanue 5. dakTop, 6IArONPUATCTBYIOIIMN MTPOTYKTOBON OpraHU3aIUU:
a) CTaOMIIbHBIA PHIHOK

0) LlIupokwuii acCOPTUMEHT yCIyT
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B) Maublii pa3Mep KIMHUKH
r) ['ocynapcTBeHHOE (PUHAHCUPOBAHUE
MecTo npoBeieHUsI CaMONOATOTOBKHU: YUTAIbHBIN 3ajl, ydeOHas KOMHAaTa JJs
CaMOCTOSATENbHOM pabOThl 00yUarOIUXCsl, yueOHas 1abopaTopusi U JIp.
Yueono-uccneoosamenvckan paboma odyvarommxcs 1o JaHHOK TeMe: paboTa

C OCHOBHOM U JOTIOJIHUTEIBHOU JIUTEPATYPOU.

Jluteparypa:
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1. Taitmapos, I'. M. OcHOBBI MapKEeTHHTA B 3/[paBOOXpaHEHUH : yueOHoe mocodue / I'.
M. Taiinapos, H. C. Anxanosa, H. K. I'putnmna. — 2-e u3zn., non. — MpKyTCK :
UMY, 2021. — 56 c.— Texkct : snextponusiii / ObC «Jlanpy. — URL:
https://e.lanbook.com/book/343484

2. Pemerkuna, IO. B. Mapkerunr : yueonoe nocodue / FO. B. Pemerkuna, O. A. Cto-
nspoBa. — Ilenza : TII'AY, 2025. — 233 c. — Tekcr : anekrponHsiid / OBC
«Jlanp». — URL: https://e.lanbook.com/book/509653
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koBa. - M. : IlpakTuueckas menuimna, 2021. - 328 c. - ISBN 9785988116523. -
Tekcr : osnektponnbiii / OBC "bykan". - URL : https://www.books-

up.ru/ru/book/medicinskij-marketing-vzglyad-predprinimatelya-13884631/

4. DddexkTuBHOE yNpaBiIeHNE MEIUITMHCKON opranu3aiuei : YueoHoe mocodue / H.
I1. barmetos, O. H. bapkanosa, 1. A. boukoBa u np. - Bonrorpan : BoarT’MYVY,
2023. - 188 c. - ISBN 9785965208845. - Tekcr : anextponnsbiii / bC "bykamn". -
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Hononnumenvnasn:
13.Craructuueckue coopuuku PoccraTta (3apaBooxpaHeHue).
14.0t1yetst Munzapasa PD, peruoHanbHbIX JeNapTaMEHTOB.

15. Ananutudeckue 0030pbl pbiHKa MeaUIIMHCKUX yciyT (BusinesStat, PBK).
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16.MeTtoanyueckre peKOMEHIAIUN 110 aHAJIU3Y PHIHKA METYCIYT.

3ausaTue Ne 13
OCOBEHHOCTHU KOHKYPEHTHOM IMOJIUTUKH B 3APABOOXPAHE-
HUU. PEKJIAMA MEJUIIUHCKHUX TOBAPOB U YCJIYI

1. Tema n ee akTyaIbHOCTBH. B yCIIOBHSIX BBICOKOW KOHKYPEHLIMH MEXIY Me-
JUIUAHCKUMHU YUPEXKJIECHUIMUA U (dapMalleBTUUECKUMHU KOMITAHUSMH KOHKYpPEHTHas
IOJINTUKA CTAHOBUTCS KJIFOUEBBIM (PAKTOPOM BbKMBaHUSA U pa3BUTHs. OcoOeHHOCTH
IIPAaBOBOTO PErYJIMPOBAHUS peKiIaMbl MeTUIHUHCKUX yciyT (D3-38 "O pekname") u To-
BapoB (P3-315 "O nekapcTBax') TpeOYIOT OT MapKETOJIOTOB CHEIUATIbHBIX 3HAHUM
TUtst pa3paboTku 3P(PEKTUBHBIX U 3aKOHHBIX KOMMYHUKAIIMOHHBIX CTPATETHil.

2. Y4yeOHbIe I1eJIn:

Heuap qaucuuniamuabl: PopMUpOBaHUE CUCTEMBI 3HAHUM U HaBBIKOB pa3pabOTKU KOH-
KYPEHTHO! MOJIUTUKU U PEKIaMHBIX KAMIIAHUKM B MEIULIMHCKOM cpepe ¢ yueTom cre-

U(DUKU pEeTyTUPOBAHUS.

Juasa ¢opmupoBanus npodgeccCHOHAIBHBIX KOMIETEHIUI 00y4arommiicst
NOJIZKeH 3HATD:
— Oco6eHHOCTH KOHKYPEHTHOM Cpelibl 3[paBOOXpaHeHus (CTpaXOBble KOMITAHUH,
rOCY/1IapCTBEHHBIE YUPEKICHUS, YACTHBIE KIIMHUKH )
— IIpaBoBbIe OrpaHHYEeHUS PEKIAMbl MEAUIIUHCKHUX YCIYT U TOBAPOB
— THNOJIOTUIO KOHKYPEHTHBIX CTPATETUH B MEAULINHE
— Mertoabl aHaNM3a KOHKYPEHTOB U UX PEKJIAMHOM aKTUBHOCTH
st popmupoBanus poPecCHOHATIBHBIX KOMITETEHIIUNA 00yUYaromuiicst JOIKEH
BIIAJIETh U YMETh:
— AHaIM3UPOBATh KOHKYPEHTHYIO CPEAY MEIUIIMHCKOTO YUPEXKACHUS
— PazpabarbiBaTh peKjIaMHbIE COOOIIEHHS, COOTBETCTBYIOIINE 3aKOHOAATEb-
CTBY

— OrnenuBath 3QPEKTUBHOCTH KOHKYPEHTOB IO OTKPHITHIM HCTOYHUKAM
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— CocTaBiaTh IJ1aH PEKIIAMHOM KaMITAHUU C YYE€TOM ITPABOBBIX OTPAHUYCHHUIM
3. MaTepuaJjbl 1JI1 CAMONOATOTOBKH K OCBOCHHMIO JAHHOM TeMbl:
HopmaTtuBHas 6a3a:
— ®epaepanbubiii 3akoH Ne 38-D3 "O pekname" (ctatbu 24-25)
— ®enepanbubiii 3ak0H Ne 315-D3 "OO6 oOparieHnn J1eKapCTBEHHBIX
cpenct"
— llocranonenue IIpaButenscrBa PO Ne 571 "O pexname nexkapcts”
Pexomenyemas nureparypa:
— Kotnep @., Kaprapmx I1. "MapkeTHHT MEAULIUHCKUX yCIyT"
— 3akoHogatenscTBO PO 1o pekname B 34paBOOXpAHEHUH
— CailThl KOHKYPEHTOB (KJIIMHUKH, alITCYHbIC CETU, CTPAXOBbIE KOMITAHUH )
Bomnpock! s caMmonoAroTOBKH:
— Kakue Buibl MEJUIIMHCKUX YCIIYT 3alPEIIEHO PEKIaMUPOBATh?
— UYewm omimyaercs pexiama bAJI0oB 0T pekiamsbl JeKapcTB?
— Kakue crparernu 1ieHOBOW KOHKYPEHLUU IIPUMEHSIOTCS B alITEUHBIX CE-
TIX?
— Kak aHanu3upoBaTh pekiaMHble OF0IKEThl KOHKYPEHTOB M0 OTKPBITHIM
JTaHHBIM?
— Kakwne xapakrepucTuku 00s13aTeIbHbI 17151 peKIaMbl METUIIMHCKIX

yciyr?

4. Bua 3ansaTusi: 1abopaTopHOE 3aHATHE.

5. IIpoaoKUTENLHOCTD 3aHATHS: 4 aKaeMUIECKHX Jaca.

6. Ocnamenue: CrangapTHoe pabodee mMecTo Ha 2 oOydarommxcs. Paboumit
crod, ctyi. [1IK unu HoytOyk, Tabnuisl (Excel/Google Sheets), TekcToBbBIN pegakTop.
JloTyCTUMO BBITIOTHEHHUE PAcueTOB BPYYHYIO IIPHU HEOOIBIIOM 00beMe JaHHbIX.

7. Conep:xaHue 3aHATHS:

[ens nabopaTopHoi padboThl: HayunThbcs aHAIM3UpPOBaTh KOHKY PEHTHYIO CpETy
MEJUIIMHCKOTO YUPEKICHUS U pa3paldaThiBaTh peKIaMHbIe MaTeprabl, COOTBETCTBY-

FOLME 3aKOHOAATENbCTBY PD.
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3aganue: [lo 3a7aHHOMY MEIUIIMHCKOMY YUPEXKICHUIO (KIIMHHUKA, anTeuyHas

CETh, 1TabopaTopusi) MPOBECTH aHAIU3 KOHKYPEHTOB U pa3paboTaTh peKIaMHOE CO00-

HICHUE I OHOU yCIIyTH/TOBapa.

[Topsinox mpoBeIeHUA:

1.

[lonyuyenne WHIUBUIYAIBHOTO 3ajaHusl (Ha3BaHUE YUPEKICHUS,

yciyra/ToBap)

. Ananu3 3 OmmwkalMX KOHKYPEHTOB 1O TapaMeTpaM: acCOPTHMEHT,

IICHBI, PeKJIaMa

. Pa3zpaboTka pexiiaMHOro coo0mieHus (TeKCcT + Bu3yan)
4.
5.

HpOBepKa COOTBCTCTBHUA 3aKOHOAATCILCTBY

Odopmiienne oTyeTa

®opma otuetHocTH: Tabnuila aHain3a KOHKYPEHTOB + MakeT peKJIaMmbl + KC-

MEePTHOE 3aKII0YeHNEe 0 COOTBETCTBIU D3-38.

7.1. KOHTpPOJIb HCXOAHOT0 YPOBHA 3HAHUI M YMEHUI (BONPOCHI JJIf1 IPOBEPKH)

Kakwue crateu ©3-38 perynupyroT pexiiaMmy MEAUIMHCKUAX YCIyT?
MOHO 1 peKIaMUPOBATh JETOKCUKALUIO U MTOXYICHHUE?
Yem otnmuaercs PJIC ot JIC?

Kaxkue JaHHBIC 00s13aTeILHBI B PEKIIAMC INIATHBIX MCAUIMHCKHUX YCJ'IYF?

3amaHus 1 CAMOKOHTPOJIS:

3ananue 1. Kakoi moaxoa xapakrepeH sl GyHKIIMOHAIBHOW CTPYKTYphI? a)

Kaxxaplit cOTpy JTHUK OTBEYAET 32 KOHKPETHBIN MPOAYKT; 6) MapKeTHHT MOAYUHEH 00-

UM (PyHKIIMOHAJIBHBIM OT/enaM; B) ['mOKMe MpoeKTHBIE KOMaH/IbI.

3anganue 2. Kto Takoil npoykToBbIM MeHemkep? a) PykoBoauTens oTaena map-

keTunra; 0) Crnenuainct, OTBEYAIOIIUNA 32 MAPKETUHT OJHOTO MPOAYKTa/yCIyTH; B)

AHQJINTHK PBIHKA.

3amanune 2. MarpuyHas CTpyKTypa ONTUMaibHA JIsi: a) Maniblx KIUHUK; 0)

CnoXHBIX OpraHU3aluil ¢ MHOKECTBOM YCIIYT; B) ['0CY1apCTBEHHBIX YUPEKICHHM.
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3anganue 3. HegocTaTok mpoIyKTOBOM OopraHu3anuu: a) MeajieHHbIE pelieHus;
0) dyOnmupoBanue Qpynkuuii; B) Huskas cniennanuzanus.
3ananue 4. daxTop BbIOOpaA CTPYKTYphl: a) ToJMbKO pasMep opranuzaiuu; 0)
XapakTtep MpoIyKIHH, pa3Mep, BHEITHSSA cpeia; B) TOIBKO TpaaUINK YUPEIKICHHUA.
7.2. Pa30op ¢ mpemomaBaTesieM Y3J0BbIX BOINPOCOB, HEOOXOAMMBIX ISl
OCBOEHUSI TeMbI 3aHSATHSI.
[TpaBoBoe perynupoBanue (15 mun): Ananus cr.24-25 ®3-38 Ha npuMepax pealib-
HBIX PEKJIaMHBIX HApYyIICHUH
KonkypenTtHbiit ananu3 (10 mun): Metoauka SWOT-anann3a KOHKYpEHTOB B Me-
TUIIAHE
Crpykrypa pekinamaoro cooomenus (10 mun): O0s3aTenbHBIE YIEMEHTHI + MPH-

MepBbI

7.3. leMoHcTpanus nNpenoaaBaTejeM MeTOAUKH MPAKTHYECKUX NPUEeMOB
Hemonctpanus 1 (10 mun): AHanu3 caiiTa KOHKypeHTa (cOOp JaHHBIX O IIEHaX,
yCiayrax, OT3bIBax)

Hemonctpanus 2 (10 mun): PazpaboTka 3aKOHHOTO PEKJIaMHOTO COOOIICHUS IS
KocMmeToJioruu (fo/mocie)
Hemonctpanus 3 (5 muH): [IpoBepka cOOTBETCTBHUSI peKIaMbl 3aKOHOIATEIIbCTBY
M0 YEK-JIUCTY.
7.4. CamocTosiTesIbHAsI pad0Ta 00y4arOMMXCS M0 KOHTPOJIEM IpenoiaBa-
TeJIsl.
Pa6oTa B mapax:
AHaJIN3 KOHKYPEHTOB 110 11abdaony (tadnaumna Excel)
CocraBnenue Tekcra pexiaambl (Word)
Coznanue maketa (PowerPoint)
[IpenomaBarenb KOHTPOJIUPYET MPABUIBHOCTH MOI00Pa KOHKYPEHTOB U COOTBET-
CTBHE peKJIaMbl HOpMaM 3aKOHa.
7.5KOHTPOJIb KOHEYHOT0 YPOBHSI YCBOEHUS TeMbI

TecToBblIe 3agaHus .
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3nanue 1. PexiiaMupoBaTh MOXKHO:
a) Yciyru 3KCTPaceHCOB
0) Jleuenre HapKOMaHUH
B) [Ipodunaktuyeckre mpuBUBKU
r) lapanTuro uzneueHus
3nanue 2 B peknamMe miaTHbIX yCIIyT o0si3aTebHa HHpOpMaIus o:
a) Llene u ycnoBusx
0) Bpauax
B) O6opyaoBaHuM
r) Pacnonoxxenuu
3nanue 3. Crparerus neHoBoi kKoHKypeHuu HE Bkirouaer:
a) CKHUJIKM TIOCTOSIHHBIM KITUEHTaM
0) JleMmuHT HIKE C€0ECTOMMOCTH
B) [Iporpammel nostibHOCTH
r) Axmum "2+1"
3nanue 4. AHaiIu3 KOHKYPEHTOB BKIIFOYAET U3YUYECHHUE:
a) TonbKko 11eH
0) 4P, 0T3bIBHI, CAalT
B) TONBbKO peKIaMbl
r) ®UHAHCOBBIX OTYETOB
3manue 5. 3amnpernieHo o6emars B pexiame:
a) CoBpeMeHHOE 000pYI0BaHUE
0) beicTpoe BBI3TIOPOBIICHHE
B) KBanuduimpoBanHbIx Bpaueit
r) Y100HOE pacnoyioKeHne
MecTo npoBe/ieHHs CaMOTIOATOTOBKH: YUTAIbHBIN 3ai1, yueOHas KOMHATa JUis
CaMOCTOSATENbHON pabOThl 00yJaromuXxcsl, yaeOHas 1abopaTopus U JIp.
Yueono-uccneooeamenvcrkana paboma o6ydaroniuxcs 1o JaHHOU Teme: paboTa

C OCHOBHOM U JOIIOJIHUTEIILHOM JINTEPATYPOM.
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