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Heas u 3apaun ®OM (POC)

Hear ®OM (®OC) — ycTaHOBUTH YpPOBEHb C(HOPMUPOBAHHOCTH KOMIETEHIHUH Yy
oOydJaromuxcsi MO MporpaMMe BBICIIET0 00pa3oBaHUs - MporpaMMe MarucTparypsl IO
HanpasieHuto  noarotoBku  34.04.01  YmpaBneHue ~— CECTPUHCKOM — JEATEJIBHOCTBIO,
HaNpaBJIeHHOCTH MEHEPKMEHT B 37JpaBOOXPaHEHUH, U3YUUBIINX JUCHUILIMHY «MHOCTpaHHbII
A3BIK B IPO()eCCHOHATBHONM KOMMYHUKALMU.

OcHoBHoli 3agaueit POM (DPOC) JUCIMIUIMHBL  «HOCTpaHHBIA  S3BIK B
npoecCHOHANBbHOM  KOMMYHHUKAIlUW»  SBJISETCS OLIGHKA JIOCTIDKEHUS  OOydYaroUuMUCs
pe3yabTaToB 00ydeHUs 1o JucuuiuinHe «VHOCTpaHHBIH SI3bIK B IPOQECCHOHATBHON
KOMMYHHKAIIN.

ITacmopT TecTOBOr0 MaTepuaja 1o AMCUUILIHHE
«HOCTpaHHBIH A3BIK B IPO(ECCHOHAIBLHOI KOMMYHHKALUN
Ne HaumeHnoBanue nmyHkTa 3HaueHue

HaHpaBHeHI/Ie IIOATrOTOBKH

34.04.01 YnpaBneHue ceCTpUHCKOU
JIESITEIbHOCTHIO

2. | HampaBneHHoCTb (TIpoduiip) MeHeKMEHT B 3[paBOOXPaHEHUU

3. | Kadenpa MHOCTpaHHBIX SI3BIKOB

4. | ABTOp-pa3zpaboTuuk bormanosa T.B.

5. | HamMmenoBanue JUCIAININHEL HNHoCTpaHHBI SI3bIK B
npodeccroHaNbHOM
KOMMYHHKAITUH

6. | O0mas Tpy10eMKOCTh 110 y4eOHOMY IIaHY 724/ 2 3.e.

7. | HanmeHoBaHue manku OueHOYHbIE MaTepUalIbl no
qucuuinHe « THOCTpaHHBIN S3bIK B
npodeccnoHanbHOMI
KOMMYHHKAITI)

8. | Bug xonTpOIs 3a4eT

9. | KonnyecTBO 3a1aHUN BCErO 10 JUCIUILINHE 128

10.| KosnngecTBo 3a1aHuii (TECTOBBIC 3a/1aHHs) 90

11.| U3 HMX NOpaBWIBHBIX OTBETOB JOJDKHO OBITH

(%):

12.| JIist OlIeHKH «OTJD» HE MEHEe 91 %

13.| JIsis OIIEeHKH «XOp» HE MEHEe 81 %

14.| JInst oueHKH «yJOBID» HE MEHEE 71 %

15.| Bpems tectupoBanus (B MUHYTax) 90 muHyT

16.| Bompocs! k arrectanuu 50

(TeopeTndeckue)
17.| 3agaun 40




B pesynbraTte wu3yueHUS AUCUUIUIMHBI Y
KOMIIETEeHI[UM:

oOyuaromierocss  (GOpMUPYIOTCST  cjaeayloliue

HanmenoBanme KOMIICTCHIIMU

I/IH,Z[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

VYK-4. CnocoOeH NpUMEHATH COBPEMEHHBIE
KOMMYHHKATHUBHbIE TEXHOJIOTHH, B TOM YHUCIIE
Ha HWHOCTpaHHOM (bIX) s3bIKe (ax), nJs
aKaJIeMHYeCKOro ¥ MpoQecCHOHAIBHOTO
B3aUMO/JICVCTBHUS

YK-4.1.

Ymeer BBICTpauBaTh 3¢ dexTuBHYIO
KOMMYHHKAIIMIO C TMapTHEpaMu B Ipolecce
npoecCHOHATBPHOTO  B3aUMOJICUCTBUS  Ha
rOCYy/IapCTBEHHOM Y MHOCTPAHHBIX SI3BIKAX.
YK-4.2.

Benmer gmenoByro MEpemHCKy, YUYUTHIBAS
OCOOCHHOCTH CTHJIMCTHKU OQUIMAIBHBIX U
HEO(PHUIMATBHBIX IMHCEM, COIMOKYIbTYpPHBIC
pa3nuuus B (opMare KOPpPECHOHICHIIMH Ha
rOCyJapCTBEHHOM W HHOCTPAaHHOM  (-bIX)
s3BbIKE (-ax).

YK-4.3.

JleMOHCTpHpYeT YMEHUE BBIMIOJIHATH MEPEBOJI
aKaJeMU4eCKNX U NpodecCHOHATBHBIX
TEKCTOB C  HWHOCTpaHHOTo  (-bIX) Ha
TOCYIapCTBEHHBIN A3BIK.

YK-5. CriocobeH aHanu3upoBaTh U yYUTHIBATh
pazHoOOpa3ue  KyJbTyp B Ipolecce
MEXKYJIbTYPHOTO B3aUMOJIECUCTBHUS.

VK-5.1.

Haxoaut u ucnonbp3yeT HEOOXOOUMYIO IS
CaMOpPa3BUTHS U B3aUMOJICHCTBUS C JIPYTUMU
uHGOPMAIIUIO O KYJIBTYPHBIX OCOOCHHOCTSIX U
TPAIUIUAX PA3TUIHBIX COOOIIECTB.

YK-5.2.
JleMOHCTpHUpYET YBAXKUTEIHHOE OTHOIICHHE K
HUCTOPUYECKOMY HACJIETUIO u

COMOKYJIbTYPHBIM TpaaAuLUAM Pa3JIMYHBIX
HApOJIOB M KYyJbTYPHBIX TPAJUIMA MHpa, B
3aBUCUMOCTH OT CpCIbl BSaHMOHeﬁCTBHﬁ u
33124 IPOPEeCCHOHATBHOM AESTSIbHOCTH.
YK-5.3.

VMeeT TOJEpaHTHO W  KOHCTPYKTHBHO
B3aHMOHeﬁCTBOBaTB C npeaACTaBUTCIIAMUA
COOOINECTBA C YYETOM HX COLUOKYJIBTYPHBIX
O0COOCHHOCTEH B

IEJISIX YCIEUTHOTO BhITOTHEHUSI
npoecCHOHANBHBIX  33/lad U
COIIMATIbHOM MHTErPAIIUH.

yCUJICHUS




3aoanus

Ha 3akpbIThIil BOpoc peKoMeHA0BaHHOE BpeMs — 1 MUH.

Ha oTkpsiTOE 33/1aHHE PEKOMEHIOBAaHHOE BPEMS — 2 MUH.

Komnerenuuu
/MHIAKATOPBI
JMOCTHIKEHUS

KOMITETCHI[UU

TecToBbIie BOIIPOCHI

[IpaBunbHEIE
OTBETHI

Buvioepume 00un npagunvuwlii omeem

VK-4/YK-4.1

1. Health care manager

a) PYKOBOJUTEIb 110 OXpaHe 3/10pOBbsI
0) MeHeKep 1Mo paboTe ¢ IePCOHATIOM
B) PYKOBOJIUTENb 3/PAaBOOXPAHEHUS

') MEHEDKEP MO PA3BUTHIO

VK-4/YK-4.1

2. TASKS

a) mpoOJIeMBbI
0) BOIpOCHI
B) 3a7a4u

T) pelieHus

VK-4/YK-4.1

3. MONITORING
a) Ipeanucanme
0) ocMOTp

B) IIpoLeypa

') KOHTPOJIb

VK-4/YK-4.1

4. THE LECTURE IN MANAGEMENT WILL
START AT 10 A.M.

a) Jlexuus no ructonoruu coctoutcs B 10 Beuepa

0) Jlexuus mo ructojorun HauyHeTcs B 10 yTpa

B) JIekuuu 1o rucTonoruu 3akanuuBatorcs B 10 Beuepa
r) JIekmus o rucrosioruu 3akanurBaetcs B 10 ytpa.

VK-4 /YK-4.1

5. DECISIONS
a) peuieHus

0) BOTIPOCHI

B) 3a/1a4u

I') IpoOJIEMbI

VK-4/VYK-4.3

6. Health care management is the profession that
provides leadership and direction to organizations that
deliver personal health services and to divisions,
departments, units, or services within those
organizations.

a) YmpaBiieHHE 3IpaBOOXpaHEHHEM - 3TO Tpodeccus,
KOTOpasi 00ecreyrBaeT PYKOBOJCTBO OpPraHU3AIMSIMHU,
MIPEOCTABISIONMMH PAa3IUYHbIe METUIIMHCKHAE YCIIYTH,
a TaroKe IMo/Ipa3/IeNIeHHsIMH, JeTlapTaMeHTaMu, OHUTaMH
WIIH CITy’)KOaMH BHYTPH 3THX OpPTraHU3aIHiA.

0) YnpasieHue 3paBoOXpaHEeHUEM - 3TO Ipodeccus,
KOTOpast 00ecrieuuBaeT JUIEPCTBO U

PYKOBOJCTBO OpPTaHU3ALUSIMH, IPEIOCTABISIOIIUMHU
WH/IMBUyaJIbHbIC MEIUIIMHCKUE YCIYTH, a TAKKE




MOJIpa3/IeIeHUSIMH,

JenapTaMeHTaMH, FOHUTaMU WK CIIy’)kK0aMu BHYTpU
3TUX OpraHU3aLHil.

B) YmpaBieHue 3paBOOXpaHeHUEM - 3TO TIpodeccus,
KOTOpast 00ecreuyuBaeT JUIEPCTBO U

PYKOBOJCTBO  OpraHM3alMsIMH, MPEJOCTaBISIOUIUIMUI
WHAVNBUAYATbHBIE MEIUIMHCKAE YCIYTH, a TaKKe
Pa3HBIMHU CITy>KOaMH.

r) YmpaBiieHHE 3paBOOXpaHEHHEM - 3TO Tpodeccus,
KOTOpasi MPeOoCTaBIseT PYKOBOJCTBO OpraHHU3AIUsIMHU,
MPEIOCTABIISIONIMMU WHIANBUAYATbHBIE MEIUIIMHCKHE
YCIIyTH, a TaKKe MOoJpa3fesieHus MU, JenapTaMeHTaMu,
IOHUTaMU WJIH CTY)K0aMu BHYTPU dTHX OpTaHHU3AIHA.

VK-4/YK-4.3

7. EMPLOYEE ENGAGEMENT
a) YBOJIbBHEHUE COTPYIHUKOB

0) MpeMUpOBaHUE COTPYTHUKOB
B) BOBJICUCHHE COTPYIHUKOB

I') HaKa3aHHE COTPYIHUKOB

VK-4/YK-4.3

8. Physiological needs include food, water, sexual drive,
and other subsistence-related needs.

a) Puznonoruyeckue NOTPEOHOCTH BKIKOYAIOT MHILY,
BOJIy, CEKCYaJIbHOE BIICYCHUE U JAPYTHE

MOTPEOHOCTH, CBSI3aHHBIE c obecrieueHUEM
KU3HEIEATEILHOCTH;

0) dusunonornyeckue NOTPEOHOCTH BKIIIOYAIOT TOJIBKO
BOJIy, CEKCyaJlbHOE€ BJICYCHHE W  TMOTPEOHOCTH,
CBSI3aHHBIE C 00ECIICUeHUEM KHU3HEIEITEIILHOCTH;

B) ®u3HoNOrHUecKre MOTPEOHOCTH MCKITFOYAIOT ITHIILY,
BOJY, CCKCYalTbHOE BIICUCHUE U JIPYTHUE

MOTPEOHOCTH, CBSI3aHHBIE c obecreyeHueEM
JKU3HEEATEIbHOCTH;

r) ®usnonornyeckue NOTPEOHOCTH BKIIIOYAIOT IHUIILY,
CEKCyalIbHOE BIICUCHHE U JAPYTHC
MOTPEOHOCTH, CBSI3aHHBIE c obecreyeHueM
KU3HEACATEILHOCTH

VK-4/YK-4.1

9. SWOT

a) Strengths, Weaknesses, Organizing, Threats
0) Strengths, Weaknesses, Opportunities, Threats
B) Strengths, Weaknesses, Opportunities, Tips

r) Solutions, Wants, Opportunities, Threats

VK-4/VK-4.1

10. STRATEGY EXECUTION
a) Peanm3anus crpaterun

0) cTparernyeckasi SK3eKyIHs
B) CTparerus pasnencHus

r) CTpaTerust HaKa3aHus

VK-4/YK-4.1

11. The marketing mix

consists of these four controllable P’s:
a) Product, price, promotion, place

6) Product, privilege, place, price

B) Product, plan, price, promotion

r) Product, promotion, purchase, place

VK-4 /YK-4.1

12. HIS




a) Health information systems
0) Health investigation systems
B) Hand investigation systems
r) Health included systems

VK-4 /YK-4.1

13. EMR

a) The electronic medical examination
6) The electronic medical record

B) The electric medical recording

r) The electronic medication recording

VK-4/YK-4.1

14. E-health is ...

a) ) is the transfer of health resources and health care by
paper means.

0) ) is the keeping of health resources and health care by
electronic means.

B) is the transfer of health resources and health care by
electronic means.

r) ) is the removing of health resources and health care
by paper means.

VK-4 /YK-4.1

15. Biomedical ethics

a) Failure to meet the standard of care.

0) Systematic errors in thinking and judgment.

B) Voluntary demonstration of competency within a
specialty; serves as a proxy for quality.

r) The actions a leader needs to consider as he or she
relates to a patient.

VK-4/YK-4.1

16. Community needs

a) The collective needs of a specific community of
people or market.

6) The marketing of health care products and services
directly to the end user.

B) One’s feelings towards people, things, or events.
r) Sharing another’s feelings.

VYK-4/VK-4.1

17. Consumers

a) The former users of health care services.

6) The end-users of health care services.

B) The purchaser of products, services, and ideas.
r) Medical mistakes or delays in treatment in Lean.

VK-4/YK-4.1

18. BC

a) Broadcast

0) Before Christ

B) British Commonwealth of Nations
r) Confederation of British Indusry

VK-4/YK-4.1

19. BBC

a) British Broadcasting Corporation
0) Before Christ

B) British Commonwealth of Nations
r) bulk cargo

VK-4 /YK-4.1

20 OITPEAEJIMTE BPEMA:

SHE IS READING AN ARTICLE NOW
a) Future Simple

0) Present Continuous

B) Past Simple




r) Present Simple

VK-4/YK-4.1

21. OIIPEJEJIMTE BPEMA:
HE IS IN HOSPITAL

a) Present Continuous

0) Past Perfect

B) Present Simple

r) Present Perfect

VK-4/YK-4.1

22. 1S THERE ... CHANGE IN THE COURSE OF
THE DISEASE OF YOUR PATIENT?

a) some

0) no

B) any

r) something

VK-4/YK-4.1

23.... KNOWS ABOUT THE WORKS OF PAVLOV
AND THEIR IMPORTANCE FOR MEDICINE

a) everybody

0) anything

B) nobody

r) something

VK-4/YK-4.1

24. DOES YOUR PATIENT COMPLAIN OF ...?
a) something

6) anything

B) nothing

r) nowhere

VYK-4/VK-4.1

25. VERY OFTEN THE DOCTOR SHOWS ... SOME
METHODS OF TESTING

a) we

0) us

B) our

r) their

VK-4/YK-4.1

26. P'LL EXAMINE THE PATIENT ...
a) by me

0) oneself

B) myself

r) ourselves

VK-4 /YK-4.1

27. SELFISH PEOPLE THINK MAINLY OF ...
a) one another

0) themselves

B) each other

) everyone

VK-4/YK-4.1

28. SCISSORS ... A SMALL TOOL WITH TWO
SHARP BLADES SCREWED TOGETHER

a) am

0) are

B) IS

r) will be

VK-4/YK-4.1

29. HOW LONG ... THE REHABILITATION
PERIOD LAST?

a) does

0) do

B) are

r)is




VK-4/YK-4.1

30. THERE WAS NO SIGN OF THE DISEASE LAST
WEEK, ... ?
a) was there

0) was it
B) is there
r) were there
VK-4 / YK-4.1 31. BBIBEPUTE CUTYAILIMOHHBINA OTBET 0
-HELLO. 1T HAVE A RESERVATION. MY NAME’S
MARK RYDER
a)-Hello!
0)-Good evening, sir.
B)-Hi, Dear.
r)-Oh, my old fellow!
VK-4/YK-4.2 32. BBIGEPUTE CUTYAILITMOHHBIM OTBET a
-EXCUSE ME. WHERE'’S
KING STREET, PLEASE?
a) Sorry, [ don’t know
0) What?
B) Go away!
r) [ don’t tell you!
VK-4 /YK-4.1 33. WHAT IS THE NAME OF THE STATE |6
YK-5/VYK-5.2 COLLOQUIALLY KNOWN AS BLUEGRASS
STATE?
a) North Dakota
0) Kentucky
B) New Hampshire
r) New Jersey
Yemanoseume coomeemcmeun mesncoy oeyma
MHOMCECMEAMU 8APUAHNIOE ONEECHLO8
VK-4/YK-4.1 34. TIOJBEPUTE IMTAPbI CHUHOHHMOB:
a) aware of 1 problems a-3
0) issue 2 to occur 0-1
B) to happen 3 know B-2
r) coordinate 4 supervise r-4
VK-4 /YK-4.1 35. IIOJBEPUTE IMTAPbI CHUHOHHMOB:
a) individual 1 endless a-3
0) interaction 2 people 0-4
B) society 3 personal B-2
r) unlimited 4 communication r-1
YK-4 /YK-4.1 36. IOABEPUTE ITAPbl AHTOHMMOB:
a) increase linternal a-2
0) external 2 decrease 0-1
B) temporary 3 permanent B-3
r) lower 4 upward r-4
YK-5 37. IOABEPUTE ITAPHI TIPUJIATATEJIbHBIX:
a) good 1 worse a-3
0) bad 2 more 0-1
B) many 3) better B-2
r) little 4) less r-4




Bomnpocsl IIpaBunbHbBIE
OTBETHI

Bcmasvme nponywennoe cnoso
YK-4/YK-4.2 38.I... say several words in English can
YK-4/YK-4.2 39. You ... take a rest and have a good meal should
YK-4/YK-4.2 40. Doctor ... take care of patients must
YK-4/YK-4.2 41. What was done ... be undone can’t
YK-4/YK-4.2 42. We ... know all the functions of the lungs must
VYK-4/VYK-4.2 43. Each lung is surrounded by a ... membrane called

pleura double-folded
YK-4/YK-4.2 44. That was the ...difficult case in his medical practice the most
YK-4/YK-4.2 45. This article is ... interesting than that one mote
YK-4/VK-4.2 46. The ... common  diseases of this region are most

gastrointestinal and nutritional disorders
YK-4/VK-4.2 47. — Has Ann made up her mind on what to do after is

finishing school? — Oh, yes. She ... going to enter the

medical university
VYK-4/VK-4.2 48. Scientists in many different countries ...working are

to explain this phenomenon at the moment.
VK-4/VK-42 149 we ... translating the text when the phone rang were
VK-4/VK-42 50. ... you ever examined a patent with a stroke? Have
YK-4/YVK-4.2 51. Aman ... been unconscious for a few minutes had

when an ambulance arrived.
VK-4/VYK-4.2 52. A new method of treatment ... ... discussed at the is being

conference now.
YK-4/VK-4.2 53. A 25-year old male... admitted to the hospital on was

December 17, 2003
YK-4/VK-4.2 54. Amanis ... old ... he feels as...a8
YK-4/VK-4.2 55. The doctor has ... examined his patient already
YKA4/YK-4.2 56. It was .... cold .... wet in the house both ... and
YK-4/YVK-4.2 57. He believed the principles ... more important than

wealth. be
YK-4/YVK-4.2 58. He is considered ... a good doctor

to be

YK-4/VK-4.2 59. It is important that solution of penicillin ... freshly

prepared be
YK-4/VK-4.2 60. It is essential that the problem ... today be solved
YK-4/VYK-4.2 61. The physician ordered that the nurse ... the injection | make




immediately

YK-4/VYK-4.2 62. If he didn’t like people, he ... ... a doctor wouldn’t

become

VK-4/YK-4.2 63. If the patient showed signs of shock, blood would be
transfusion ... ... administered immediately

Hononnume

VK-4 /YK-4.1 64. ... is the profession that provides leadership and Health care
direction to organizations that deliver personal health management
services and to divisions,
departments, units, or services within those
organizations.

YK-4/VK-4.1 65. ... has been defined as the Management
process, comprised of social and technical functions and
activities, occurring
within organizations for the purpose of accomplishing
predetermined objectives
through human and other resources

YK-4/VK~4.1 66. Managers implement ... management functions SIx

YK-4/VK-4.1 67. ...requires the manager to set a direction and Planning
determine what needs to be accomplished. It means
setting priorities and determining performance targets.

VK-4/YK-4.1 68. ...refers to the overall design of the organization Organizing
or the specific division, unit, or service for which the
manager is responsible.

VK-4/YK-4.1 69. ... refers to acquiring and retaining human Staffing
resources.

VK-4/YK-4.1 70. ...refers to monitoring staff activities and Controlling
performance and taking the appropriate actions for
corrective action to increase performance.

VK-4/VK-4.1 71. The focus in ... is on initiating action in the Directing
organization through effective leadership and
motivation of, and communication with, subordinates.

YK-4/VYK-4.1 72. This function is critical to all of the aforementioned | Decision
management functions and means making effective making
decisions based on consideration of benefits and the
drawbacks of alternatives

YK-5 73. ... are principles the organization believes in and Values
shape the organization’s purpose, goals, and day-to-day
behaviors.

YK-5 74. ... is the act or process of providing a motive that Motivation
causes a person to take some action.

YK-5 75. ... is defined as educational interventions and skill- | Leadership
building activities designed to improve the leadership development
capabilities of individuals

YK-5 76. ...are principles determining behavior and conduct Ethics
appropriate to a certain setting.

YK-5 77. Maslow (1954) postulated a ...that progresses from | hierarchy of

the lowest, subsistence-level needs to the highest level
of self-awareness and actualization.

needs




YK-5 78. ...needs—including the desire for achievement, Self-
personal growth and development, and autonomy. actualization

VK-4 /YK-4.1 79. ... is a broad area of management that studies how Organizational
people act in organizations. behavior

YK-4/VYK-4.1 80. ... is the process of identifying a desired future state | Strategic
for an organization and a means to achieve it. planning

VK-4/VK-4.1 81. The initial planning phase is often referred to as a ... SWOT analysis

YK-4/VYK-4.1 82. ... may represent the threat of substitute products, innovations in
as new technologies often replace standard operations technology
and services.

VK-4/YK-4.1 83. The ... is the goal that the organization desires to strategic
accomplish within the planning time frame. direction

VK-4/YK-4.1 84. .... to accomplish the desired outcomes. A strategy is a

carefully
designed plan

VK-4/ YK-4.1 85. ...of products, services, and ideas A customer is

the purchaser

VK-4/VYK-4.1 86. ... consists of the kinds of activities a firm uses to Health care
satisfy customer needs; marketing

YK-4/VK-4.1 87. The American Marketing Association (2013) defines | Marketing
marketing as “the activity, set of institutions, and
processes for creating, communicating, delivering, and
exchanging offerings that have value for customers,
clients, partners, and society at large”

VK-4 /YK-4.1 88. ... is the difference between the benefits a consumer | Customer value
perceives from the purchase of a product, service, or
idea and the cost to acquire those benefits.

VK-4/YK-4.1 89. ... is a diverse group of organizations or individuals | A market
who have disparate needs for products and services.

VK-4/YK-4.1 90. ... is a written document that serves to guide The marketing
marketing initiatives across the organization. plan

VK-4 /YK-4.1 91. ... may be defined in various ways, with differing Health care
implications for health care providers, patients, third- quality
party payers, policy makers, and other stakeholders.

YK-4/VK-4.1 92. ...are the resulting health status of the patients (e.g., | Outcomes
mortality, morbidity, length of stay, and functional
status) and organizations (turnover of
staff, cost outcomes).

YK-4/VK-4.1 93. ... have been defined by Balgrosky (2015) “as Health
including all computer systems (including hardware, information
software, operating systems, and end-user devices systems (HIS)
connecting people to the systems), networks (the
electronic connectivity between systems, people, and
organizations)

VYK-4/YK-4.1 94. ... as Intranets, which are internal to an Networks can be
organization, or Extranets, which are external and allow | categorized
users to share information.

VK-4/VK-4.1 The Healthcare

95. ... is a professional organization made up of
members committed to leveraging information
technology to better serve the health care industry.

Information and
Management
Systems Society




(HIMSS)

YR-4/VK-4 96. Many people use the terms electronic medical record Eéz;::}rlonlc

and ...interchangeably.
record

YR-4/VK-A4 97. ...is having an increasingly large impact on the Hegalth | care
health care industry and therefore on the health care information
manager. technology

(HIT)

YK-4/VYK-4.1 98. ... is the money that might be lost due to Risk
insuring people who utilize health care services.

YK-4/VK-4.1 99. ... 1s the process of providing oversight for the Health care
health care organization’s day-to-day financial financial
operations as well as planning the organization’s long- management
range financial direction.

YK-4/VK-4.1 100. Most simply, ... is a group of people working A team
together to achieve a common goal

VK-4 / YK-4.1 0

meemuvme HA 60NPOC
YK-4/VK-4.1 101. What is a management? The

management
has been
defined as the
process,
comprised of
social and
technical
functions and
activities,
occurring
within
organizations
for the purpose
of
accomplishing
predetermined
objectives
through human
and other
resources

YK-5 102. How many management functions do managers Six

implement ? management

functions

YK-5 103. Can you name management functions which are Planning,

implemented by managers? Organizing,

Staffing,
Controlling,
Directing,
Decision
making.

YK-5 104. What is planning? Planning
requires the

manager to set a




direction and
determine what
needs to be

accomplished.
VK-4 /YK-4.1 Organizing
refers to the
overall design
of the
organization
105. What is organizing? or the specific
division, unit, or
service for
which the
manager is
responsible.
YK-4/VYK-4.1 106. What is stuffing? Stuffing refers
to acquiring and
retaining human
resources.
VK-4/YK-4.1 107. What are conceptual skills? Conceptual
skills are those
skills that
involve the
ability to
critically
analyze
and solve
complex
problems.
YK-4/VYK-4.1 108. What are technical skills? Technical skills
are those skills
YK-5/VK-5.1 that reflect
expertise or
ability to
perform a
specific ~ work
task.
YK-4/VYK-4.1 Values are
principles  the
109. What are values? ored nlzatl.on
believes in and
shape the
organization’s
purpose, goals,
and day-to-day
behaviors.
VK-4/VK-4.1 110. What is motivation? Motivation is the
act or process of
providing a
motive that

causes a person
to take some




action.

YK-4/YVK-4.2 111. What needs does Maslow’s hierarchy include? Physiological
needs,  Safety
VK-5/VYK-5.2 needs,
Belonging
needs, Esteem
needs, Self-
actualization
needs
VYK-4/VYK-4.2 112. What is strategic planning? Strategic
planning is the
process of
identifying a
desired  future
state for an
organization and
a means to
achieve it.
VK-4/YK-4.2 113. Who is customer? A customer is
the purchaser of
products,
services, and
ideas
YK-5 114. What is a team? A team is a
group of people
working
together to
achieve a
common
goal
YK-5 115. Tuckman provided the following five stages that Forming,
teams go through. What are they? storming,
norming,
performing, and
adjourning.
VK-5 116. What is organizational behavior? Organizational
behavior is a
broad area of
management
that studies how
people
act in
organizations.
VK-5 117. What is health care marketing? Health care
marketing
consists of the
kinds of
activities a firm
uses to satisfy
customer needs
YK-5 118. What is a market? A market is a

diverse group of




organizations or
individuals who
have disparate
needs for
products  and
services.

VK-4/YK-4.2

119. What is marketing plan?

The marketing
plan is a written
document that
serves to guide
marketing
initiatives
across the
organization.

VK-4/YK-4.2

120. What are outcomes?

Outcomes are
the resulting
health status of
the patients
(e.g., mortality,
morbidity,
length of stay,
and functional
status) and
organizations
(turnover of
staff, cost
outcomes).

VK-4/VK-4.2

121. What is health care management?

Health care
management is
the profession
that provides
leadership and
direction to
organizations
that deliver
personal health
services and to
divisions,
departments,
units, or
services within
those
organizations.

VK-4/YK-4.1

122. When is The Passive Voice used?

The Passive
Voice

used when we
are more
interested in the
action than in
the agent or
when the doer of
the action is




unknown.

VK-5

123. What is the comparative degree used to?

The
comparative
degree used to
express a higher
degree of
quality.

VK-5

124. What is the superlative degree used to?

The superlative
degree is used to
express the
highest degree
of quality.

VYK-5

125. When is the Past Indefinite used to?

The Past
Indefinite used
to denote a
customary or a
separate action
referring to the
past.

VK-5

128. How do technology and health care work together
to revolutionize global health?

Due to the
advances n
technology,
patients now
have access to
modern
diagnostic tools

Bomnpocs! 11 IPOBEPKH TeOPeTHYECKUX 3HAHUU MO JUCHUIVINHEe «AHOCTPpaHHBIN A3BIK B

npodeccuoHAIbHOH KOMMYHHUKAIIUN»

Komnerenuuun/
HHIUKATOPBI




JOCTHKCHUA
KOMIICTCHIIMHU

Bonpocsl k 3auéry

VK-4/YK-4.1

. Management: Definition, Functions and Competencies

. What is management, and in what fields is it used?

. When did management emerge as an independent field of study?
. Which country is considered the birthplace of management?

. What management principles are known, and what is their role?

DN B W N = -

. Why is management necessary?

VK-4/YK-4.1
VK-5/VK-5.3

2. The role of a manager in the healthcare system.

1. What is healthcare management and what is its purpose?

2. What tasks fall within the scope of the strategic management level in the
healthcare system?

3. What is the responsibility of the tactical management level in the
healthcare system?

4. What is an effective management decision?

5. What are the requirements for candidates for leadership positions in the
healthcare sector?

VK-4/YK-4.1
YK-5/VYK-5.1

3. The role of the leader in innovation and change in management.

1. How does a leader determine the direction of innovation and change?

2. How does a leader develop a strategy for change?

3. How does a leader manage resistance?

4. How does a leader create an environment where employees are willing to
offer new ideas?

5. How does a leader invest in employee development?

VYK-4/YK-4.1

4. The role of a leader in healthcare.

1. How does the leadership style align with the organization's mission and
values?

2. How does the leader manage competing priorities?

3. What measures does the leader plan to take to improve recruitment and
retention?

4. How does the leader resolve conflicts and manage the team?

5. How does the leader integrate new healthcare trends into their strategic
vision?

VYK-4/YK-4.1

5. Research in health management.

1. What is health research?

2. What are the approaches to health research?

3. What is the importance of health research?

4. What is the role of clinical research centers in modern medicine?
5. What methods are used to collect data in qualitative research?




VK-4/YK-4.1

6. Motivation - Concept.
1. What is motivation?

2. What Are Rewards?

3. Who Motivates Employees?

4. What needs does Maslow’s hierarchy include?
5. What is satisfaction progression?




IIKAJIBI 1 KPUTEPHUI OLIEHKH PE3YJILTATOB OBYUEHUS
MO TUCLUTIJIVHE

«AHOCTPAHHBIA S3bIK B TIPO®ECCHOHAJIBHONU KOMMYHUKAIIUN»

[IpoBenenue 3adera 1o guciuIuiMHe «HOCTpaHHBIA S3BIK B TPO(EeCCHOHATBLHOMN
KOMMYHHUKAIlMM» KaK OCHOBHOW (OpMBI TNPOBEPKM 3HAHMUN, OOYHYaIOLIMXCS Mpeanojaraet
COOIIIOJICHHE psia YCIIOBH, 00ECHeUMBAIOMIMX MEJAarorn4eckyo 3pQGeKTUBHOCTh OLEHOYHOMN
npouenypsl. BaxHenmume cpeiy HUX:

1. obecreunTh  CaMOCTOSITEIBHOCTh  OTBETa, oOOydwaromerocss 1o  Oujeram

OJIMHAKOBOMH CI0XHOCTH TpeOyeMol porpaMMoii ypoBHS;

2. OTIpPEeNIeIUTh TIIYOHHY 3HAHUN MPOTPAMMBI IO MIPEIMETY;

3. ONPEIETUTh YPOBEHD BIIaJICHUS HAYYHBIM SA3bIKOM U TEPMHUHOJIOTHEN;

4. ONpPEIETUTh YMEHHUE JIOTUYECKH, KOPPEKTHO U apTyMEHTUPOBAHHO U3J1araTb OTBET
Ha 3a4ere;

5. OIIPEIEIUTh YMEHHUE BBIMNOJIHATD IPEAYCMOTPEHHBIE IPOTPAMMOM 3a1aHHUS.

O1eHKH «3a4TEeH0» 3aCITy>KHBAET OTBET, COCPKAIIUH:

— TrIyOOKOe W CHCTEMHOE 3HAaHHE BCEr0 MNPOTPAMMHOTO MaTepuana U CTPYKTYPHI
JTUCIUIUIMHBL, @ TAK)KEe 3HAHHE OCHOBHOTO COJIEP>KaHUs JIEKIIMOHHOTO Kypca;

— cBOOOJIHOE BIJIaJIEHUE MOHATUNHHBIM aImapaToM, HAyYHbIM 3bIKOM U TEPMUHOJIOTHEH, a
TaK)K€ YMEHHUE MOJIb30BATHCS MOHATUHWHBIM aNmnapaTtoM B IMPOIECCE aHaM3a OCHOBHBIX
npo0JeM MporpamMmmel;

— JIOTHYCCKOC U Y6CI[I/ITCJ'ILHOC H3JI0KCHHUE OTBETA

O11eHKH « He3aYTEeHO0» 3aCITy)KUBAET OTBET, COJICPIKAIIIHIA:

— He3HaHue MO0 OTPHIBOYHOE NPEJACTaBICHHE YUYEOHO-NPOrpaMMHOIO MaTepuala,
MOBEPXHOCTHBIE 3HAHUS BaXXHEHIIINX pa3/ie]OB MPOTrpaMMbl U COACpKaHHUE JIEKIIMOHHOTO
Kypca;

— 3aTPYAHEHHS C HCIOJIb30BAaHHMEM MOHATUHHOTO amnmnapaTta U TEPMHHOJOTHH Y4eOHOI

JYCHUIIIAHEL.



