


Hean u 3apaun OM

Heas OM — ycTaHOBUTH YPOBEHB C(HOPMUPOBAHHOCTH KOMITETCHIIUN Y 00yUaroImuxcs Mo
IporpaMMe BBICIIEr0 00pa3oBaHUs - IpOrpaMMe MarucTpaTyphbl M0 HaNpaBiICHUIO MOATOTOBKU
38.03.01 DxoHOMHKA, HANpPaBICHHOCTM OJKOHOMHMKA M YIIPaBICHHE B 3/IPABOOXPAHEHUH,

U3YUYUBIINX JUCIMIUIMHY «MHOCTPAHHBIH A3BIK)».

OcHoBHoll 3amaveit OM jucuumuiuHbl «VHOCTpaHHBIN S3BIK» SIBISETCA OLIEHKA

JOCTHIXXCHUA 06y‘-IaIOH_II/IMI/IC$I PE3YyJIbTAaTOB OGy‘-IGHI/ISI 10 AUCHUIIIINHE.

IMacmopT TecToBOro MmaTepuaJja no AucuunInue «MHOCTPaAHHBIHA A3BIK»

Ne HaumeHoBaHHe MyHKTA 3HaveHue
1. | HampapneHue NOArOTOBKH 38.03.01 DxonomMuka
2. | HampaBiieHHOCTh IOJITOTOBKH DKOHOMUKA ¥ YIIPABJICHUC B 3/[PABOOXPAHCHHUHU
3. | Kagenpa MHoCTpaHHBIX SI3BIKOB
4. | Artop-pa3paborunk Bbornanosa T.B.
5. | HauMmeHoBaHue QUCLUIIINHEL MHocTpaHHBIi S3bIK
6. | Obuias TpyJa0eMKOCTb 110 YUeOHOMY IUIaHy 144 4/ 4 3.e.
7. HaumenoBanue manku OLieHOYHBIE MaTepHabl 1o JUCIUTLIHHE
«HOCTpaHHBIN SA3BIK»
8. | KomunuectBo 3amaHuii BCEro Mo AUCHUILINHE 180
9. | KomnuecTBo 3ananuii (TeCTOBBIC 3aaHMs) 50
10. | I3 HMX TpaBUIBHBIX OTBETOB JIOJKHO OBITH
(%):
11. | Jlis OLEHKH «OT/I» HE MEHEE 91 %
12. | Jlnst OLleHKH «XOp» HE MEHEe 81 %
13. | Jlist OLICHKH «YAOBI» HE MCHEE 71 %
14. | Bpems tecTupoBaHus (B MHHYTaxX) 90 MUHYT
15. | Bompocs! k aTTecTanuu 90
(Teopernueckue)
16. | 3amauu 15




B pesynbrare usyueHus aucumiiinHel « MHOCTpaHHBIN S3BIK» Y 0Oydaromerocs GopMUpPYIOTCS
CJIeIYIOIINE KOMIIETCHIIUU:

HanMmeHoBaHME KOMITETCHIINT MHauKaTop JOCTHKECHUS KOMIICTCHIINT

VK-4. Crocoben OCYIIECTBIISATh nenoByio | YK-4.1.

KOMMYHHKAITUIO B YCTHOW M MUChbMEHHOW ¢opmax Ha | Mcmonp3yer pasnudnbie (GOpMBI, BUABI YCTHOW H
rocyaapcTBeHHOM s3bike Poccuiickoit denepanyu M | NMCbMEHHOM KOMMYHHMKAlMM Ha PYCCKOM, POJHOM H
HHOCTpaHHOM(BIX) SI3bIKE (ax) WHOCTpaHHOM(BIX) SI3bIKE(ax)

3aoanusn
Ha 3akpsITHIil BOIPOC peKOMEHJ0BaHHOE BpeMs — 1 MUH.

Ha oTkpbiTO€ 3a1aH1Ee pEKOMEHI0BAHHOE BpeMs — 2 MUH.

Komnerenuuun [IpaBunbHbIE
/MHIIIKATOPBI OTBETHI
TecToBble BOMPOCHI
JOCTHKEHHS
KOMITCTCHIINH
Buvioepume 00un npasuvHuwlii omeem
1. Health care manager
VK-4 | VK-4.1 a) PYKOBOJIHUTEIb IT0 OXPaHEe 3J0POBbS B
0) MeHepKep o paboTe ¢ mepCoHAIOM
B) PyKOBOJUTEIH 3APABOOXPAHEHUS
T') MEHEDKEp MO Pa3BUTHIO
2. TASKS
a) nmpo0JIeMbl
VYK-4/VK-4.1 6) BOnpoOCHI B
B) 3a/1a4u
T) peleHus

3. MONITORING
a) MpeIIuCaHue
VYK-4/VYK-4.1 0) ocMOTp r
B) mporeaypa
T') KOHTPOJIb

4. THE LECTURE IN MANAGEMENT WILL START AT 10 A.M.
a) Jlexnus mo ructosoruu coctoutcs B 10 Beyepa

YK-4/VYK-4.1 0) Jlexuus no ructonornu HayHercs B 10 ytpa b
B) JIeknuu 1Mo TUCTOJIOTHH 3akaHduBaroTcs B 10 Bedyepa
r) Jlekuus o rucrosoruu 3akanuusaercs B 10 yTpa.

5. DECISIONS
a) peleHus A
VYK-4/VK-4.1 0) BoIpOCHI
B) 3a/1aUu

T') IpO0GJIEMBI

6. Health care management is the profession that provides leadership and
direction to organizations that deliver personal health services and to

divisions, b
departments, units, or services within those organizations.
a) VYmpaBieHHe 3ApaBOOXpPaHEHHWEM - 3TO TpodeccHus, KoTopas

YK-4/VK-4.1
oOecrieunBaeT PYKOBOACTBO OPTaHU3ALMSIMH, IPEAOCTABIISIOIIUMHU

pa3NMYHBIE MEIWIMHCKUE YCIYyTH, a TakkKe IMOIpa3/IeleHUsIMH,
JermapTaMeHTaMHt, IOHUTAaMH WM CITy>)KOaMH BHYTPH STHX OpTraHH3alnii.
0) YupasieHue 31paBOOXPaHCHUEM - 3TO MPO(EccHs, KOTopas
00ecreunBaceT JIUICPCTBO U




PYKOBOJICTBO OpPT'aHU3AIMSIMH, TPEAOCTABIISIOIIUMHI UHIUBHUIY ATbHBIC
MEIMIUHCKUE YCIYTH, a TAKXKE IMOIPa3ACICHUSIMH,

JlerapTaMEHTaMH, FOHUTAMU WJIH CITy>KOaMH BHYTPH 3THX OpraHH3anui.
B) YIpaBliicHHE 3[JpaBOOXPAHEHUEM - 3TO Mpodeccus, KoTopas
oOecrieynBaeT JIUICPCTBO U

PYKOBOJICTBO OpraHH3alMsIMHU, NPEAOCTABISIONIMMU HHIMBHYaJIbHEIC
MEJIUIIMHCKHIE YCITYTH, @ TAK)KE Pa3HBIMU CITyK0aMu.

r) VYmpaBieHHe 3IpaBOOXpaHEHHWEM - OTO TpodeccHs, KoTopas
MPEIOCTABIISIET PYKOBOJACTBO OpPraHU3aIMsAMH, MPEIOCTABIISIOIINMHE
WHIUBHYAIbHBIE MEAMIMHCKUE YCIYTH, a TaKXe I0Jpa3eieHHsIMHU,
JlenapTaMeHTaM i, IOHUTAaMU HJIH CJIy)KOaMH BHYTPH 3THX OpTraHHU3aIHid.

VK-4/VK-4.1

7. EMPLOYEE ENGAGEMENT
a) YBOJILHEHHE COTPYTHHKOB

0) npeMupoBaHue COTPYTHUKOB
B) BOBJICUCHHE COTPYAHUKOB

I') Haka3aHHe COTPYAHUKOB

VK-4/VK-4.1

8. Physiological needs include food, water, sexual drive, and other
subsistence-related needs.

a) duznonornueckue HOTpeGHOCTI/I BKJIHOYAIOT NIy, BOAY, CCKCYaJIbHOC
BJICUCHUEC U APYTUC

HOTpe6HOCTI/I, CBsI3aHHBIE C 00€ECIIEUeHHEM KHU3HCACATCIPHOCTH,

0) ®wusnonormyeckue MOTPEOHOCTH  BKJIIOYAIOT TOJBKO  BOJY,
CEKCYaJIbHOE€ BJICYCHHUE H HOTpC6HOCTI/I, CBsI3aHHBIE C 00€ECIEYECHHEM
KU3HCOACATCIBHOCTH,

B) Ommuonorndeckue MOTPEOHOCTH HWCKIIOYAIOT THINY, BOJY,
CCKCYaJIbHOC BJICUCHUC U APYTUC

HOTpGGHOCTl/I, CBsI3aHHBIE C 00ecIIeueHueM KUBHCACATCIBHOCTH,

r) ®uznonoruueckue NOTPEOHOCTH BKIJIIOYAIOT IHILY, CEKCyalbHOE
BJICYCHHUE U APYyTHE

HOTp€6HOCTI/I, CBsI3aHHBIE C 00ecIeueHueM JKHU3HCACATCIIbHOCTHU

VYK-4/VK-4.1

9. SWOT

a) Strengths, Weaknesses, Organizing, Threats
6) Strengths, Weaknesses, Opportunities, Threats
B) Strengths, Weaknesses, Opportunities, Tips

r) Solutions, Wants, Opportunities, Threats

VK-4/VK-4.1

10. STRATEGY EXECUTION
a) Peamm3anus cTparerun

0) crparermyeckas K3EKyIIHs
B) Ctparerus pa3neicHust

r) Crparerus Haka3aHUs

VYK-4/VK-4.1

11. The marketing mix

consists of these four controllable P’s:
a) Product, price, promotion, place

6) Product, privilege, place, price

B) Product, plan, price, promotion

r) Product, promotion, purchase, place

VK-4/VK-4.1

12. HIS

a) Health information systems
6) Health investigation systems
B) Hand investigation systems
r) Health included systems

VK-4/VK-4.1

13. EMR

a) The electronic medical examination
6) The electronic medical record

B) The electric medical recording

r) The electronic medication recording

YK-4/VK-4.1

14. E-health is ...

a) ) is the transfer of health resources and health care by paper means.

0) ) is the keeping of health resources and health care by electronic
means.

B) is the transfer of health resources and health care by electronic means.
r) ) is the removing of health resources and health care by paper means.




YK-4/VK-4.1

15. Biomedical ethics

a) Failure to meet the standard of care.

©6) Systematic errors in thinking and judgment.

B) Voluntary demonstration of competency within a specialty; serves as a
proxy for quality.

r) The actions a leader needs to consider as he or she relates to a patient.

VK-4/VK-4.1

16. Community needs

a) The collective needs of a specific community of people or market.
6) The marketing of health care products and services

directly to the end user.

B) One’s feelings towards people, things, or events.

r) Sharing another’s feelings.

VK-4/VK-4.1

17. Consumers

a) The former users of health care services.

6) The end-users of health care services.

B) The purchaser of products, services, and ideas.
r) Medical mistakes or delays in treatment in Lean.

YK-4/VK-4.1

18. BC

a) Broadcast

0) Before Christ

B) British Commonwealth of Nations
r) Confederation of British Indusry

VK-4/VK-4.1

19. BBC

a) British Broadcasting Corporation
6) Before Christ

B) British Commonwealth of Nations
r) bulk cargo

YK-4/VK-4.1

20 OITPEAEJINTE BPEMJI:

SHE IS READING AN ARTICLE NOW
a) Future Simple

6) Present Continuous

B) Past Simple

r) Present Simple

YK-4/VK-4.1

21. OITPEJJEJIUTE BPEMSI:
HE IS IN HOSPITAL

a) Present Continuous

0) Past Perfect

B) Present Simple

r) Present Perfect

VK-4/VK-4.1

22. 1S THERE ... CHANGE IN THE COURSE OF THE DISEASE OF
YOUR PATIENT?

a) some

0) no

B) any

r) something

YK-4/VK-4.1

23. ... KNOWS ABOUT THE WORKS OF PAVLOV AND THEIR
IMPORTANCE FOR MEDICINE

a) everybody

0) anything

B) nobody

r) something

VK-4/VK-4.1

24. DOES YOUR PATIENT COMPLAIN OF ...?
a) something

6) anything

B) nothing

r) nowhere

VK-4/YK-4.1

25. VERY OFTEN THE DOCTOR SHOWS ... SOME METHODS OF
TESTING

a) we

0) us

B) our

r) their




26. I’LL EXAMINE THE PATIENT ...

a) by me
VK-4/YK-4.1 6) oneself
B) myself
r) ourselves
27. SELFISH PEOPLE THINK MAINLY OF ... b
a) one another
YR-4/VR-4.1 6) themselves
B) each other
T) everyone
28. SCISSORS ... ASMALL TOOL WITH TWO SHARP BLADES b
SCREWED TOGETHER
VYK-4/VYK-4.1 a) am
0) are
B) is
r) will be
29. HOW LONG ... THE REHABILITATION PERIOD LAST? A
a) does
VK-4/YK-4.1 6) do
B) are
T) is
30. THERE WAS NO SIGN OF THE DISEASE LAST WEEK, ... ? A
VK-4/VK-41 | &) Wasthere
0) was it
B) is there
r) were there
31. BRIBEPUTE CUTYALIMOHHbBINA OTBET b
-HELLO. | HAVE A RESERVATION. MY NAME’S MARK RYDER
VK-4/VYK-4.1 | a)-Hello!
6)-Good evening, sir.
B)-Hi, Dear.
r)-Oh, my old fellow!
32. BBIBEPUTE CUTY AITMOHHbBINA OTBET A
-EXCUSE ME. WHERE’S
KING STREET, PLEASE?
VK-4/VK-4.1 a) Sorry, | don’t know
6) What?
B) Go away!
r) | don’t tell you!
33. WHAT IS THE NAME OF THE STATE COLLOQUIALLY | B
KNOWN AS BLUEGRASS STATE?
a) North Dakota
YK-4/VK-4.1 0) Kentucky
B) New Hampshire
r) New Jersey
Ycemanoeume coomeemcmeusn Meofwy 08yM}l MHOIMHCEcCmeamu
sapuanmoe omeenoe
34. IOJJBEPUTE ITAPbI CUHOHMMOB:
YK-4/VK-4.1 a) aware of 1 problems A-3
0) issue 2 to occur b-1
B) to happen 3 know B-2
r) coordinate 4 supervise -4
35. IOJBEPUTE ITAPbI CUHOHMMOB:
a) individual 1 endless A-3
VK-4/VK-4.1 6) interaction 2 people B-4
B) society 3 personal B-2
r) unlimited 4 communication r-1
VK-4 | VK-4.1 36. IIOABEPUTE ITAPBI AHTOHMMOB:
a) increase linternal A-2




0) external 2 decrease Bb-1
B) temporary 3 permanent B-3
r) lower 4 upward r-4
37. IOJABEPUTE ITAPHI ITPUJTAT ATEJIbHbBIX:
YK-4/VK-4.1 a) good 1 worse A-3
6) bad 2 more b-1
B) many 3) better B-2
r) little 4) less -4
Bompocsr IIpaBunbHbIE
OTBEThBI
Bcecmaeosme nponyuiennoe cjioeo
VRAIVKAL | ag say several words in English can
YR-4/YR-41 1 39 vou ... take a rest and have a good meal should
VR-AIVE-AL 40 Doctor ... take care of patients must
VR-4/VE-41 1 41 \What was done ... be undone can’t
YR-A/VEAL 1 45 We .. know all the functions of the lungs must
VK-4/VK-4.1 .
43. Each lung is surrounded by a ... membrane called pleura double-folded
YRAIVEAL 1 44 That was the ... difficult case in his medical practice the most
VRAIVRAL 45 This article is ... interesting than that one more
VYK-4/VK-4.1 46. The ... common  diseases of this region are gastrointestinal and most
nutritional disorders
YK-4/VK-4.1 47. — Has Ann made up her mind on what to do after finishing school? — | is
Oh, yes. She ... going to enter the medical university
VYK-4/VK-4.1 48. Scientists in many different countries ...working to explain this are
phenomenon at the moment.
VRAIVEAL 49 we .. translating the text when the phone rang were
VRAIVKAL g you ever examined a patent with a stroke? Have
VK-4/VK-4.1 51. Aman ... been unconscious for a few minutes when an ambulance had
arrived.
YR-4/VR-4.1 52. A new method of treatment ... ... discussed at the conference now. Is being
YK-4/VK-4.1 53. A 25-year old male... admitted to the hospital on December 17, was
2003
VRA/VEAL | 54 Amanis ... old ... he feels a5 ...as
YR-4/VK-41 | 55 The doctor has ... examined his patient already
YR-4/VR-A4L 1 56 1t was .... cold .... wet in the house both ... and
YR-4/VK-41 57. He believed the principles ... more important than wealth. be
YK-4/YK-4.1 58. He is considered ... a good doctor
to be
VK-4/VK-4.1 59. It is important that solution of penicillin ... freshly prepared
be
VR-AIVEAL 1 60 1t is essential that the problem ... today be solved
VK-4/VYK-4.1 make

61. The physician ordered that the nurse ... the injection immediately




YK-4/VK-4.1 62. If he didn’t like people, he ... ... a doctor wouldn’t become
YK-4/VK-4.1 63. If the patient showed signs of shock, blood transfusion ... ... would be
administered immediately
Hononnume
64. ... is the profession that provides leadership and Health care
VK-4/VK-4.1 direction to organizations that deliver personal health services and to management
divisions,
departments, units, or services within those organizations.
65. ... has been defined as the Management
process, comprised of social and technical functions and activities,
YK-4/VK-4.1 occurring
within organizations for the purpose of accomplishing predetermined
objectives
through human and other resources
YK-4/VK-4.1 66. Managers implement ... management functions Six
67. ...requires the manager to set a direction and determine what needs Planning
VK-4/VK-4.1 - . A .
to be accomplished. It means setting priorities and determining
performance targets.
68. ...refers to the overall design of the organization Organizing
VK-4/VK-4.1 hagradg - . : .
or the specific division, unit, or service for which the manager is
responsible.
YR-4/VK-41 69. ... refers to acquiring and retaining human resources. Staffing
VK-4/VK-4.1 70. ...refers to monitoring staff activities and performance and taking Controlling
the appropriate actions for corrective action to increase performance.
71. The focus in ... is on initiating action in the organization through Directing
VK-4/VK-4.1 . : A I -
effective leadership and motivation of, and communication with,
subordinates.
72. This function is critical to all of the aforementioned management Decision making
VK-4/VK-4.1 . - . - : .
functions and means making effective decisions based on consideration
of benefits and the drawbacks of alternatives
YK-4/VK-4.1 73. ... are principles the organization believes in and shape the Values
organization’s purpose, goals, and day-to-day behaviors.
YK-4/VK-4.1 74. ... is the act or process of providing a motive that causes a person to | Motivation
take some action.
VK-4/VK-4.1 | 75. ... is defined as educational interventions and skill-building activities | Leadership
designed to improve the leadership capabilities of individuals development
YK-4/VK-4.1 76. ...are principles determining behavior and conduct appropriate to a Ethics
certain setting.
77. Maslow (1954) postulated a ...that progresses from the lowest, hierarchy of
VK-4/VK-4.1 - .
subsistence-level needs to the highest level of self-awareness and needs
actualization.
YK-4/VK-4.1 78. ...needs—including the desire for achievement, personal growth and | Self-actualization
development, and autonomy.
YK-4/VK-4.1 79. ... is a broad area of management that studies how people act in Organizational
organizations. behavior
VK-4/VK-4.1 | 80. ... is the process of identifying a desired future state for an Strategic planning
organization and a means to achieve it.
YR-4/VK-41 81. The initial planning phase is often referred to as a ... SWOT analysis
VK-4/VK-4.1 82. ... may represent the threat of substitute products, as new innovations  in
technologies often replace standard operations and services. technology
VK-4/VK-4.1 | 83.The ... is the goal that the organization desires to accomplish within | strategic direction
the planning time frame.
VK4 | VK41 84. .... to accomplish the desired outcomes. A strategy is a

carefully
designed plan




YK-4/VK-4.1 85. ...of products, services, and ideas A customer is the
purchaser
VYK-4/VK-4.1 86. ... consists of the kinds of activities a firm uses to satisfy customer Health care
needs; marketing
87. The American Marketing Association (2013) defines marketing as Marketing
YK-4/VK-4.1 “the activity, set of institutions, and processes for creating,
communicating, delivering, and exchanging offerings that have value for
customers, clients, partners, and society at large”
88. ... is the difference between the benefits a consumer perceives from Customer value
VK-4/VK-4.1 . : .
the purchase of a product, service, or idea and the cost to acquire those
benefits.
YK-4/VK-4.1 89. ... is a diverse group of organizations or individuals who have A market
disparate needs for products and services.
VK-4/VK-4.1 | 90. ... is a written document that serves to guide marketing initiatives The  marketing
across the organization. plan
91. ... may be defined in various ways, with differing implications for Health care
VK-4 /YK-4.1 : . . . .
health care providers, patients, third-party payers, policy makers, and quality
other stakeholders.
92. ...are the resulting health status of the patients (e.g., mortality, Outcomes
YK-4/VK-4.1 morbidity, length of stay, and functional status) and organizations
(turnover of
staff, cost outcomes).
93. ... have been defined by Balgrosky (2015) “as including all computer | Health
VK-4/VK-4.1 systems (including hardware, software, operating systems, and end-user | information
devices connecting people to the systems), networks (the electronic systems (HIS)
connectivity between systems, people, and organizations)
YK-4/VK-4.1 94. ... as Intranets, which are internal to an organization, or Extranets, Networks can be
which are external and allow users to share information. categorized
The Healthcare
95. ... is a professional organization made up of members committed to Information and
VK-4 / YK-4.1 M .
leveraging information technology to better serve the health care Management
industry. Systems  Society
(HIMSS)
YK-4/VK-4.1 96. Many people use the terms electronic medical record and Electronic health
...interchangeably. record
YK-4/VK-4.1 97. ...is having an increasingly large impact on the health care industry ::?gmation care
and therefore on the health care manager.
technology (HIT)
VK-4/VK-4.1 98. ... is the money that might be lost due to Risk
insuring people who utilize health care services.
99. ... is the process of providing oversight for the Health care
VK-4 /YK-4.1 S : - . . .
health care organization’s day-to-day financial operations as well as financial
planning the organization’s long-range financial direction. management
VK4 | VK41 100. Most simply, ... is a group of people working together to achieve a | A team
common goal
Omeemovme na eonpoc
101. What is a management? The management
has been defined
as the
process,
comprised of
social and
VK-4/VK-4.1 technical
functions and
activities,
occurring
within

organizations for
the purpose of
accomplishing




predetermined
objectives
through  human
and other
resources

VK-4/VK-4.1

102. How many management functions do managers implement ?

Six management
functions

VK-4/VK-4.1

103. Can you name management functions which are implemented by
managers?

Planning,
Organizing,
Staffing,
Controlling,
Directing,
Decision making.

VYK-4/VK-4.1

104. What is planning?

Planning requires
the manager to set
a direction and
determine  what
needs to be
accomplished.

VK-4/VK-4.1

105. What is organizing?

Organizing refers
to the overall
design of the
organization
or the specific
division, unit, or
service for which
the manager is
responsible.

VK-4/VYK-4.1

106. What is stuffing?

Stuffing refers to
acquiring and
retaining human
resources.

VK-4/VK-4.1

107. What are conceptual skills?

Conceptual skills
are those skills
that involve the
ability to
critically analyze
and solve
complex

problems.

VYK-4/VK-4.1

108. What are technical skills?

Technical  skills
are those skills
that reflect
expertise or
ability to perform
a

specific work
task.

VK-4/VK-4.1

109. What are values?

Values are
principles the
organization
believes in and
shape the
organization’s
purpose, goals,
and day-to-day
behaviors.

VYK-4/VK-4.1

110. What is motivation?

Motivation is the
act or process of
providing a
motive that causes
a person




to take some
action.

111. What needs does Maslow’s hierarchy include?

Physiological
needs, Safety
needs, Belonging

YR-4/VR-4.1 needs,  Esteem
needs, Self-
actualization
needs

112. What is strategic planning? Strategic planning
is the process of
identifying a

VYK-4/VK-4.1 desired future
state  for an
organization and a
means to achieve
it.

113. Who is customer? A customer is the

YK-4/VK-4.1 purchaser of
products,
services, and ideas

114. What is a team? A team is a group

VK4 | VK41 of people working
together to
achieve acommon
goal

115. Tuckman provided the following five stages that Forming,

VK4 | VK-4.1 teams go through. What are they? storm_ing,
norming,
performing, and
adjourning.

116. What is organizational behavior? Organizational
behavior is a
broad area of

YK-4/VK-4.1 management that
studies how
people
act in
organizations.

117. What is health care marketing? Health care
marketing
consists of the

VR-4/VR-4.1 kinds of activities
a firm uses to
satisfy customer
needs

118. What is a market? A market is a
diverse group of
organizations or

YK-4/VK-4.1 individuals who
have  disparate
needs for
products and
services.

119. What is marketing plan? The  marketing
plan is a written

VK4 VK-4.1 document that

serves to guide
marketing

initiatives across
the organization.




YK-4/VK-4.1

120. What are outcomes?

Outcomes are the
resulting health
status of the
patients (e.g.,
mortality,
morbidity, length
of stay, and
functional status)
and organizations
(turnover of

staff, cost
outcomes).

VYK-4/VK-4.1

121. What is health care management?

Health care
management is
the profession
that provides
leadership and
direction to
organizations that
deliver personal
health services
and to divisions,
departments,
units, or services
within those
organizations.

VYK-4/VK-4.1

122. When is The Passive Voice used?

The Passive
Voice used when
we are more
interested in the
action than in the
agent or when the
doer of the action
is unknown.

VK-4/VK-4.1

123. What is the comparative degree used to?

The comparative
degree used to
express a higher
degree of quality.

VYK-4/VK-4.1

124. What is the superlative degree used to?

The superlative
degree is used to
express the
highest degree of
quality.

YK-4/VK-4.1

125. When is the Past Indefinite used to?

The Past
Indefinite used to
denote a
customary or a
separate  action
referring to the
past.

VK-4/VK-4.1

128. How do technology and health care work together to revolutionize
global health?

Due to the
advances in
technology,
patients now have
access to modern
diagnostic tools
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Komnerenuun/un

AMKATOPBI Bonpock! k 3a4éTy
JOCTHIKCHU A
KOMIIETCHII MU
1. Yto Takoe 3xoHOMHUKA?
1.  What is economics?
2. How does the economic system work?
VK-4 / VK-4.1 3. Why does our economic system go astray?
4. Why are there ups and downs in the economy?
5. What is market economy? List 12 basic principles of economics.
2. DKOHOMHUYECKHE CHCTEMBI.
1. What are economic systems?
2. What is planned economy?
VK-4 | VK-4.1 3. What is mixed economy?
4. What is market economy?
5. What are the 6 characteristics that define a market economy?
3. UcTopust 3KOHOMHYECKOI MBICJIH.
1. Name the most famous and important economic writers.
2. What is a classical political economy?
VK4 / VK-4.1 3. What is Mamsm? _
4. What is neoclassical economics?
5. What is Keynesian economics?
4. MUKPOIKOHOMHKA H MAKPOIKOHOMHUKA
1. Who is Ragnar Frisch?
2. What does microeconomics study?
. . . 5
VK-4 | VK41 3. What is the mlcroeconom_lc theory?
4. What does macroeconomics study?
5. What is the macroeconomic theory?
5. Mel—[eIDKMeHT: onpeaejaeHue, (l)yHKHl/llfl H KOMIIETCHIUH
1. What is management, and in what fields is it used?
2. When did management emerge as an independent field of study?
i i i i 2
VK-4 ] VK-4.1 ’Z Which country is considered the birthplace of management
5

. What management principles are known, and what is their role?
. Why is management necessary?




VYK-4/VK-4.1

6. MeHeI:KMEHT B COBPEMEHHOM MHpe

1. Describe the characteristics of modern Russian management.

2. How can international management experience be used in domestic management
practices?

3. What are management principles? Name the first author of "management principles."

4. Describe the general principles of management.

5. What are the characteristics of specific management principles? Give some examples.

YK-4/VK-4.1

7. Posib pykoBoauTE/ISI B CHCTEMe 31PABOOXPAHEeHUs].

1. What is healthcare management and what is its purpose?

2. What tasks fall within the scope of the strategic management level in the healthcare
system?

3. What is the responsibility of the tactical management level in the healthcare system?

4. What is an effective management decision?

5. What are the requirements for candidates for leadership positions in the healthcare sector?

VK-4/VK-4.1

8. MapkeTHHr B cdepe 3IpaBoOOXpaHeHUsI
1.  What is marketing?
What is customer value?
What components does strategic marketing include?
What are three main levels of development of a marketing strategy?
What is Market segmentation?

ok~ wn




IKAJIBI 1 KPUTEPUI OLIEHKH PE3YJITATOB OBYUEHMSI
O JUCHUIIJIMHE «AHOCTPAHHBIN SA3BIK»
[TpoBenenue sx3ameHa 1Mo AucHUILUIMHE «VHOCTpaHHBINA S3BIK» KaK OCHOBHON (hOpMBI

MIPOBEPKH 3HAHUH, 00yJAIONIUXCS TIPEANOaraeT CoOII0ICHNE Psla YCIOBHM, 00ECIIeYNBaIOIINX
ne1arornyeckyro 3 HeKTUBHOCTh OLEHOYHOM Mponeaypbl. Baxuelme cpeau HuX:

1. 00€ecTeunTh CaMOCTOSITEIHHOCTh OTBETA, 00YJAIOIIETOCs TT0 OUJIeTaM OJTMHAKOBOM
CJIOKHOCTHU TpeOyeMoil mporpaMMoil YpOBHS;

2. OTIPENICTUTH TIIYOMHY 3HAaHUW TTPOTrPAMMBI 110 TIPEIMETY;

3. OTIpEICIIUTh YPOBEHD BIIAJICHHS HAYYHBIM SI36IKOM U TEPMHHOJIOTHEIH;

4, OTIPENICTTUTh YMEHHUE JIOTHYECKH, KOPPEKTHO U aprYMEHTHPOBAHHO U3JIaraTh OTBET
Ha 3a4eTe;

5. OTIPENICTTUTh YMEHHUE BBITIOIHATH MPEAYCMOTPEHHBIC MPOTPAMMOM 3a/IaHuUs.

Bricoknii ypoBeHB (OTJIMYHO) 3aCTyKMBACT OTBET, COACPIKAIITUI:

. riy0OKO€ M CHCTEMAaTH4EeCKOE 3HAaHHE BCEro IMPOTrPaMMHOIO Marepuana
JUCLIUIINHBI,

. CBOOO/THOE BJIAZICHUE HAYYHBIM SI3bIKOM U TEPMHHOJIOTHEH;

. JIOTUYECKHU KOPPEKTHOE U apIyMEHTUPOBAHHOE U3JI0’KEHUE OTBETA;

. YMEHHUE BBINOJHATH MPEIYCMOTPEHHBIE MPOrpaMMOi 3a1aHus (0Oydaronmiics B

IIOJTHOM 00BEME BJIAZICET OCHOBHBIM JIEKCMKO-TPAMMATUYECKMM MAaTepUaloM JUCLHUIUIMHBL,
CrocoOeH HaYMHATh W MOJIEPKUBATh Oecely, BIAJEET XOPOIIUM TEeMIIOM PeYd U HaBBIKAMHU
nepeBoJia MEJUIIMHCKON TEPMUHOJIOTUH, HE JIOIYCKAaeT OLIMOOK B OTBETE).

CpenHuii ypoBeHb (XOPOIIO0) 3aCiIy)KMBAET OTBET, COACPIKALLUI:

. 3HaHHWE BAXHEWUIIMX pa3lie]loB M OCHOBHOTO COJEP)KaHUSA MPOTpaMMbl
JUCIUILIINHBI,

. YMEHHE T0JIb30BaThCsl HAYUYHBIM SI3bIKOM U TEPMHHOJIOTHEH;

. B LIEJIOM JIOTHYECKH KOPPEKTHOE, HO HE BCErJa apryMEHTHPOBAHHOE H3JI0KEHHE

OTBCTa (O6y‘laIOHlHI>'IC}I A0IMYCKAacT HCTOYHOCTU B HCII0JIB30BAHUU JICKCUKO-TPAMMAaTUYCCKUX
KOHCTPYKITUN, COXPaHSS IMPH ATOM XOPOIITUI TEMI peUn);
. YMEHHUE BBIIOJIHATH NMPEIYCMOTPEHHBIE MPOTrpaMMoOi 3amaHus (0Oydaromuiicst B

LEJIOM BJIAJICET OCHOBHBIM JIEKCUKO-TPaMMAaTHYECKUM MAaTepHallOM TUCHUIUIMHBI, TOIYyCKaeT
HEKOTOpPOE KOJIMYECTBO OIIMOOK MpU MEPEeBOJE ¢ MEAMIIMHCKOW TEPMUHOJIOTUU, HO oOjamaer
HEOOXOAMMBIMU 3HAHUSIMHU JUTSl YCTPAHEHHUS OIIMOOK MO/ PyKOBOJICTBOM IPEOIaBATENs).

MuHUMaNTbHBIN YPOBEHD (YI0BJIETBOPUTEIbHO) 3aCTY)KUBACT OTBET, COJICPIKAIIHIA:

. ¢dbparmeHTapHble, MOBEPXHOCTHbIC 3HAHMS BaKHEUIIMX pPa3AesioB U OCHOBHOIO
COACPpIKaHUA ITPOrpaMMbl JUCHUIIIINHBI,

® 3aTPYAHCHUS B UCITIOJIb30BAHUN HAYYHOI'O AA3bIKA U TCPMUHOJIOTUH,

d CTPCMIICHHUC JIOTUYCCKU, TOCIICAOBATCIIbHO U APTYMCHTUPOBAHHO U3JIOKUTH OTBCT
(oOyuaromuiicsi MpaBWJIBHO OTBETHJI Ha OOJBIIMHCTBO M3 IMOCTABIEHHBIX BOIpocoB (71%),
JEMOHCTPHPYS TIPU ITOM HETTTyOOKHe 3HAHUA);

. 3aTPYZIHEHUS TPU BBITIOJHCHUU TPEAYCMOTPEHHBIX MPOTPAMMOM  3adaHui
(oOyuaronuiics He MOXKET BBITOJIHUTEH OOJIBIIYIO YAaCTh MPAKTUYECKUX 3aJaHUN MM JIOMTyCKaeT
CYUICCTBEHHBIC OINMOKW TIPH TIEPEBOJEC MEIUIMHCKOW TEPMHHOJIOTUH, 3aTPyAHSETCS B
YCTPaHEHUH OIMIMOOK IMOJI PyKOBOJCTBOM IPETIOAABATENS).

MuHHMMaNTBHBIA YPOBEHb HE TOCTUTHET (HEYAOBJIETBOPHTEIbHO) 3aCIy)XHBACT OTBET,

COAEpIKAIIIMIA:



. HE3HaHHE BOINPOCOB OCHOBHOIO COJEpKaHMs INporpammsl (0Oydarouiuiics He
MOYKET OTBETUTh Ha BOIPOCHI OMJIETa, a TaK)Ke Ha JIOTOJIHUTENbHbIE M HABOJASAIINE BOMPOCHI
9K3aMEHaTopa);

. HEYMEHHE BBIOJIHATH MPEIYCMOTPEHHBIE MPOrpaMMoOi 3aiaHus (00yvaromumncs
HE MOJKET BBINOJIHUTH IPAKTHUECKUE 3aJaHMs], TOITyCKAET CYLIECTBEHHbIE OIIMOKHU MPU NIEPEBOE
MEIUIUHCKOW TEpMHUHOJIOTUH, HE MOXET YCTPaHWUTh OHIMOKM TOJ PYKOBOJICTBOM
MIPETOo1aBaTes).

OOumii pedTHHT 00y4aloUIerocss BBICTPAaUBACTCS HA OCHOBE CyMMBI 0ayIoB, HAaOpaHHbIX
o0yyaromuMcsl 10 pe3yjbTaTaM TEKYIEero KOHTPOJA (B TE€UYEHHE OCBOCHMs JUCLUIUIMHBI) U
IPOMEXYTOUHOW aTTecTaud Ha 3auére. MakcHManbHOE KOJUYECTBO OayljioB, KOTOpOE
COOTBETCTBYET MOJIHOMY OCBOEHUIO TUCIHUILINHBI, cocTaBiseT 100 6amnos (100%).
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